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MowyK cimeitHOro nikapA 3a gonomoroto iHcTpymeHTa Family Doctor Finder —
KNKOYOBi KPOKMU
1. 3apeecTpyitTeca B iHCTPYMEHTI NOLWYKy cimeliHoro nikapa Family Doctor Finder y cuctemi oxopoHu

3p0poB’s Manitoba Health, 3atenedoHyBaBLwmn 3a Homepom 204-786-7111, Ha 6e3nnaTHy niHito 1-866-
690-8260, abo Ha cauti https://www.gov.mb.ca/health/familydoctorfinder/register.html.

MNopapa. Peectpytounce y Family Doctor Finder, BkasyliTe cBoi MOBHi ynogo6aHHs. TaKMM YMHOM BU
nosigomuTe B Family Doctor Finder, sKolo MOBOO 3 BaMU CMi/IkyBaTuUCA.
PeecTtpauisa 3a TenedpoHoM. B morKeTe BKa3aTtu, AKil MOBi BU HaZ.aETe NepeBary.
PeecTpauia oHnaiH. MoBY cninKyBaHHA MOXKHa goaaTu B po3aini «Miscellaneous Information»
Y KiHLi, BKa3aBLwwwu «Interpreter Services — Ukrainian language»

MNopapa. [lopalite Balwy agpecy eneKTPOHHOT NOLWTK, OCKINbKK Le Aonomorke KomaHai Family Doctor
Finder 38’A3aTuncAa 3 Bamu.

2. Ticna peecTpalii KOXKeH OTPUMYE 6-3HaYHUN HOMep 3anuTy (YHiKanbHUI igeHTMdiKaTop (ID) KnieHTa).
KomaHga Family Doctor Finder o6pobsse 3annuTn B ToMy NOPAAKY, B AKOMY BOHM HagXo4ATb.

Konu HacTaHe Bawa 4epra, KomaHga Family Doctor Finder 38’a)keTbca 3 Bamu TenedpoHom i noctasutb
Ki/IbKa 3anuTaHb, AKi AONOMOXYTb BUSHAUNTK Bawi NoTpebu. MepLu HiXK i3 BaMK 3B’AXKYTbCA, MOXKe
NPOMTH A0 6 TUXKHIB.

Nopaaa. AKLLO Nig Yac peecTpauii BM 3a3HaYMTe MOBHi ynogobaHHs, komaHaa Family Doctor Finder ans
3B’A3KY 3 Bamu TesiepOHOM BiANOBIAHO MOBOI CKOPUCTAETLCA NOC/AYraMM YCHOTO Nepekaagaya. AKLwo
NnpuW peecTpaLiii BU He 3a3HaYMIM MOBHUX YNoAo0b6aHb, [0 BaC 3BePTAaTUMYTbCS aHMNINCbKOKO MOBOIO.

Nopaaa. AKLwo Bawwi Homep TenedoHy, agpeca eNeKTPOHHOI NowTn abo AoMaLLHA afgpeca 3MIHATbCA,
nepLu HixK 3 Bamu 3B’sxkeTbca KomaHaa Family Doctor Finder, 3BepHiTbca 4o Manitoba Health 3a
TenepoHom 204-786-7111 abo 1-866-690-8260 i HagaTe oHOBAEHY iHbOpPMaLLitO.

3. KomaHpga Family Doctor Finder HamaraTumeTbcsa 38°A3aTmCA 3 BaMu ABidi 3a TenepoHOM, 3a3BMYali 3
iHTepBa/sIOM B OAMH TUXKAEeHb. BOHM 3aanwaTh NOBIAOMIEHHA FON0COBOI MOLWTKM 3 IHCTPYKLIAMM NPO Te,
AK 3 HUMM 3B'A3aTHCA. AKLLO 3 BaMM He 3MOXKYTb 3B’A3aTUCA TenepoHOM, BaM MatoTb HadicnaTn MCTa
e/1eKTPOoHHO0 abo 3BMYaliHOO NOLUTOMO HA agpecy, BKasaHy y Bawwin cnpasi. AKLWO nicna Tpbox cnpob
3B’A3aTNCA 3 BAaMU He BAACTbCSA, cCnNpaBy byde 3aKpuUTO, | Bam A0BeAETbCA 3aPEeECTPYBATMUCA NOBTOPHO
(kpok 1).

Nopaaa. LLLo6 3’egHaTh Bac i3 cimenHUM niKkapem, ayKe BaXKAMBO, W06 BM BiANOBiAanM Ha Halui
TenedoHHi A3BiHKMN.


https://www.gov.mb.ca/health/familydoctorfinder/register.html
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Family Doctor Finder — Key Steps

Register for Family Doctor Finder with Manitoba Health by calling 204-786-7111, toll-free 1-866-690-
8260 or on their website https://www.gov.mb.ca/health/familydoctorfinder/register.html.

*Tip: when registering for family doctor finder please indicate your language preference:

e Registering by phone: you can ask for an interpreter to communicate in your language.

e Registering online: use the Miscellaneous Information section at the end of the application to
indicate “Interpreter Services - Ukrainian language”

*Tip: when you register, please include your email address as this may make it easier for Family Doctor
Finder to reach you

Once registered — each person will be given a 6-digit request number (unique client ID). The Family
Doctor Finder team will process the requests in the order they come in.

When it’s your turn, the Family Doctor Finder team will contact you by phone and ask some questions
to help determine your needs. It may take up to 6 weeks before you are contacted.

*Tip: If you listed a language preference when you registered — the Family Doctor Finder team will use
an Interpreter to contact you by phone in your preferred language. If no language preference is listed
they will contact you in English.

*Tip: if your phone number, email or home address changes before you receive a call from the Family
Doctor Finder, please contact Manitoba Health at 204-786-7111 or 1-866-690-8260 and provide them
with the updated information.

Family Doctor Finder will try to contact you twice by phone - usually one week apart. They will leave a
voicemail with instructions on how to contact them. If they have not been able to reach you by phone
they will send an email or letter to your address on file. If they are unsuccessful at reaching you after 3
attempts, the file will be closed and you will have to register again (step 1).

*Tip: returning calls from Family Doctor Finder is very important to connect you with a family doctor.


https://www.gov.mb.ca/health/familydoctorfinder/register.html

