
! !"

YEAR AT A GLANCE 
!
#$%&''()'*+%,-./01%2345/637%-$8%9:;7/$<%.-83%6:$7/834-=03%>4:<4377%/$%-%$;.=34%:?%8/??343$@%>4:<4-.%
-43-7A%%B7%/$%>-7@%13-47+%@C3%83>-4@.3$@%6:$@/$;38%@:%/.>03.3$@%/$/@/-@/537%@:%-85-$63%83>-4@.3$@-0%<:-07A%%
DC3%?:00:E/$<%736@/:$%>4:5/837%-%7;..-41%:?%F31%-6@/5/@/37%:534%@C3%>-7@%13-4A%%%
%
%
%

ommuy Service Delivery   
%
 
!
D:%-6C/353%@C/7%<:-0+%-%0:$<G@34.+%.;0@/G?-63@38%->>4:-6C%@:%-884377/$<%>:534@1%/7%43H;/438A%%DC3%
83>-4@.3$@I7%6:.>43C3$7/53%7@4-@3<1%-<-/$7@%>:534@1%/$60;837%@C3%>4:5/7/:$%:?%/$6:.3%7;>>:4@7J%7-?3+%
-??:48-=03%C:;7/$<J%-66377/=03%-$8%-??:48-=03%H;-0/@1%6C/08%6-43%-$8%-%6:$@/$;;.%:?%3-401%6C/08C::8%
83530:>.3$@%7345/637%@C-@%-43%837/<$38%@:%7;>>:4@%?-./0/37A%%K534%@C3%0-7@%?3E%13-47+%.-$1%:?%@C3%
83>-4@.3$@I7%/$/@/-@/537%C-53%=33$%/$%7;>>:4@%:?%@C/7%:534-00%7@4-@3<1%-$8%7/<$/?/6-$@%<-/$7%C-53%=33$%.-83%/$%
/.>4:5/$<%@C3%6/46;.7@-$637%?:4%0:EG/$6:.3%L-$/@:=-$7A%
%
MC/03%@C3%?:00:E/$<%>:/$@7%?:6;7%.-/$01%:$%/$/@/-@/537%/$%@C3%-43-%:?%/$6:.3%7;>>:4@+%:@C34%.3-7;437%@C-@%C30>%
-0035/-@3%@C3%83>@C+%/$6/83$63%-$8%3??36@7%:?%0:E%/$6:.3+%7;6C%-7%H;-0/@1%6C/08%6-43+%-??:48-=03%C:;7/$<%-$8%
0-=:;4%.-4F3@%>-4@/6/>-@/:$+%-43%C/<C0/<C@38%/$%:@C34%-43-7%:?%@C/7%43>:4@A%%%%%
%

!% D:%-77/7@%L-$/@:=-$7%.:7@%/$%$338+%@C3%83>-4@.3$@%C-7%>4:<4377/5301%.-83%/.>4:53.3$@7%@:%@C3%
N.>0:1.3$@%-$8%#$6:.3%B77/7@-$63%>4:<4-.%7/$63%!OOO)''+%/$643-7/$<%@C3%/$6:.3%03530%:?%
>-4@/6/>-$@7%=:@C%8/436@01%=1%3$C-$6/$<%/$6:.3%-77/7@-$63%4-@37%-$8%/$8/436@01%=1%3P3.>@/$<%
/$6:.3%?4:.%:@C34%7:;4637A%%#$%&''()'*+%@C3%83>-4@.3$@%6:$@/$;38%@:%=;/08%:$%@C373%
-6C/353.3$@7%=1Q%%%

%
"% ,;0?/00/$<%@C3%6:../@.3$@%@:%?;001%437@:43%@C3%R-@/:$-0%SC/08%T3$3?/@%2;>>03.3$@%URST2V%@:%-00%

?-./0/37%:$%/$6:.3%-77/7@-$63A%%N??36@/53%W-$;-41%&''*+%-00%?-./0/37%:$%/$6:.3%-77/7@-$63%
E/@C%6C/0843$%;$834%!X%13-47%:?%-<3%4363/538%@C3%RST2%/$%/@7%3$@/43@1A%%Y37@:4/$<%@C3%RST2%
.3-$7%-00:E/$<%Z!(A"%./00/:$%-$$;-001%@:%?0:E%@C4:;<C%@:%L-$/@:=-%?-./0/37%:$%/$6:.3%
-77/7@-$63A%%

!
"% #$643-7/$<%=-7/6%/$6:.3%-77/7@-$63%4-@37%=1%Z&'%>34%.:$@C%>34%-8;0@%?:4%$:$G8/7-=038%7/$<03%

-8;0@7%-$8%6C/080377%6:;>037%-$8%?:4%-00%-8;0@7%/$%@C3%>347:$7%E/@C%8/7-=/0/@/37%-$8%-<38%
6-@3<:4/37+%3??36@/53%W-$;-41%&''*A%%DC/7%6C-$<3%=3$3?/@38%&"+O![%-8;0@7%-$8%/$643-738%@C3/4%
/$6:.3%-77/7@-$63%=1%Z&*'%>34%13-4%>34%>347:$A%%

%
"% N??36@/53%B>4/0%&''(+%>347:$7%E/@C%8/7-=/0/@/37%4363/5/$<%/$6:.3%-77/7@-$63+%/$60;8/$<%6C/0843$+%

0/5/$<%/$%@C3%6:..;$/@1%-$8%4363/5/$<%0;.>G7;.%>-1.3$@7%7;6C%-7%-$%/$C34/@-$63%:4%0/?3%
/$7;4-$63%73@@03.3$@+%8/8%$:@%C-53%@C3/4%=3$3?/@7%438;638%-7%0:$<%-7%@C31%73@%;>%-%@4;7@%?;$8%
?:4%@C3%>;46C-73%:?%3H;/>.3$@%:4%7345/637%@:%/.>4:53%@C3/4%H;-0/@1%:?%0/?3A%%DC373%@4;7@%?;$87%
6-$%-66;.;0-@3%;>%@:%-%0/?3@/.3%0/./@%:?%Z!''+'''%>34%>347:$%E/@C%-%8/7-=/0/@1A%%DC/7%$3E%>:0/61%
-07:%?;0?/007%:$3%:?%@C3%6:../@.3$@7%/$%!"##$%&'&()*+,&-.$$/$01*&'231$4526&*7&1#$8'51')9:$2*$
;&+13&#&':A%%%

%
"% #$643-7/$<%=:-48%-$8%4::.%4-@37%=1%@E:%>34%63$@%?:4%/$8/5/8;-07%43H;/4/$<%6-43%-$8%

7;>345/7/:$%:4%0/5/$<%/$%437/83$@/-0%6-43%?-6/0/@/37%U/$60;8/$<%-<3$6/37%@C-@%>4:5/83%437/83$@/-0%
7345/637%-$8%4363/53%>34%8/3.7%=-738%:$%@C373%4-@37V%3??36@/53%W;01%!+%&''(A%%%

Goal � To reduce the depth, incidence and effects of low 
income  
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Goal � To increase participation in the labour market and 
community  
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Goal - To increase the self-sufficiency, independence and 
inclusion in society for children and adults with a disability 
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Goal - To increase the safety and well-being of persons who 
are vulnerable or at risk  
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Goal � To improve the healthy development of children, 
families and communities   
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Goal - To increase the availability of safe, affordable and 
appropriate housing  



! &*

N6:$:./6%a3530:>.3$@%S:../@@33%:?%S-=/$3@%-<4338%@C-@%3/<C@%>4:d36@%>4:>:7-07%@:@-00/$<%
Z[A\&%./00/:$%/$%R3E%Y3$@-0%2;>>01%?;$8/$<%=3%.:538%?:4E-48%?:4%->>4:5-0A%

%
!% DC3%83>-4@.3$@%6:$@/$;38%@:%?;$8%-%4-$<3%:?%>4:<4-.7%830/53438%=1%@C3%M/$$/>3<%9:;7/$<%-$8%

9:.30377$377%#$/@/-@/53%UM99#V+%-%>-4@$347C/>%=3@E33$%@C3%@C433%035307%:?%<:534$.3$@%@:%
-884377%8360/$/$<%C:;7/$<%7@:6F+%C:.30377$377%-$8%@C3%435/@-0/`-@/:$%:?%M/$$/>3<I7%:0834%
$3/<C=:;4C::87A%%DC3%/$/@/-@/53%E-7%?:4.-001%-$$:;$638%/$%L-1%&'''%E/@C%3-6C%03530%:?%
<:534$.3$@%6:../@@/$<%?;$8/$<%:534%?:;4%13-47A%%#$%R:53.=34%&''(+%@C3%/$/@/-@/53%E-7%3P@3$838%
?:4%-$%-88/@/:$-0%?/53%13-47A%%%%

%
"% DC3%M99#%C-7%6:../@@38%:534%Z(!%./00/:$%@:%7;>>:4@%@C3%43>-/4+%43C-=/0/@-@/:$%-$8%

6:$7@4;6@/:$%:?%:534%!+!''%;$/@7%:?%C:;7/$<%-$8%!''%4::.7%:4%=387+%-7%E300%-7%>4:5/83%
-77/7@-$63%@:%C:.30377%/$8/5/8;-07%-$8%?-./0/37+%:4%@C:73%-@G4/7F%:?%=36:./$<%C:.30377A%

!% #$%&''()'*+%Z(%./00/:$%/$%?;$8/$<%?:4%>4:<4-.7%7;6C%-7%@C3%R3/<C=:;4C::8%9:;7/$<%B77/7@-$63%
-$8%Z&%./00/:$%-7%@C3%>4:5/$6/-0%6:$@4/=;@/:$%@:%@C3%?3834-0)>4:5/$6/-0%Y37/83$@/-0%Y3C-=/0/@-@/:$%
B77/7@-$63%]4:<4-.%6:$@/$;38%@:%6:$@4/=;@3%@:%@C3%435/@-0/`-@/:$%:?%C:;7/$<%/$%8360/$/$<%
$3/<C=:;4C::87%/$%M/$$/>3<+%T4-$8:$%-$8%DC:.>7:$A!

!
!

!"
!#""$"""
!%""$"""
!&""$"""
!'""$"""
!(""$"""
!)""$"""
!*""$"""
!+""$"""
!,""$"""

!#$"""$"""
!#$#""$"""
!#$%""$"""
!#$&""$"""
!#$'""$"""
!#$(""$"""
!#$)""$"""
!#$*""$"""
!#$+""$"""
!#$,""$"""
!%$"""$"""
!%$#""$"""
!%$%""$"""
!%$&""$"""
!%$'""$"""

<=>!625!??>@!A!8972/!6;!-B!C6,:0!'#!D"&&&$"&&#$"&&"$"&&'$"&&(E

KL/ M NM<MMM O<PPQ<RMM P<OOP<OMS P<QNR<RTU

VV/4 M UO<ORS RQT<UQS UMW<TQM O<MNM<PMU

OUUUXPMMM PMMMXPMMO PMMOXPMMP PMMPXPMMQ PMMQXPMMS

!
%
%
%
%



! &[

!% DC3%L-$/@:=-%9:;7/$<%-$8%Y3$3E-0%S:4>:4-@/:$+%/$%>-4@$347C/>%E/@C%$:4@C34$)B=:4/</$-0%
:4<-$/`-@/:$7+%/7%83530:>/$<%-%7@4-@3</6%->>4:-6C%@:%-884377%@C3%$3387%-77:6/-@38%E/@C%C:;7/$<%
/$%@C3%R:4@CA%%DC3%7@4-@3<1%/7%6:.>43C3$7/53%/$%76:>3%-$8%436:<$/`37%@C3%430-@/:$7C/>%=3@E33$%
C:;7/$<+%C3-0@C+%38;6-@/:$%-$8%36:$:./6%83530:>.3$@+%EC/03%3.>C-7/`/$<%@C3%$338%?:4%-%
6:..;$/@1G84/53$%->>4:-6CA%

%
G% #$%L-46C%&''(+%@C3%<4-$8%:>3$/$<%:?%@C3%R:4@C34$%L:830%9:;73%@::F%>0-63%/$%DC:.>7:$+%

L-$/@:=-A%%DC3%L:830%9:;73%E-7%=;/0@%E/@C%@C3%7;>>:4@%:?%$:4@C34$%:4<-$/`-@/:$7%-$8%
L-$/@:=-%9184:%/$%:4834%@:%83.:$7@4-@3%@C3%5/-=/0/@1%:?%>-$300/`38%C:;7/$<%@36C$:0:<1%-7%-%
>4:./7/$<%=;/08/$<%@36C$/H;3%7;/@-=03%@:%$:4@C34$%0/5/$<%6:$8/@/:$7A%
!

!% DC3%L-$/@:=-%9:;7/$<%B;@C:4/@1%6:$@/$;38%@:%:??34%-??:48-=03+%H;-0/@1%43$@-0%C:;7/$<%?:4%30/</=03%
0:EG/$6:.3%?-./0/37+%7/$<03%>347:$7+%73$/:47%-$8%>347:$7%E/@C%8/7-=/0/@/37%:4%7>36/-0%$3387%
@C4:;<C:;@%L-$/@:=-%-$8%.-$-<38%->>4:P/.-@301%!(+'''%>;=0/6%C:;7/$<%;$/@7%:534%&''()'*A%%

!
!
!

%
 
!
!
!
DC3%83>-4@.3$@%/7%6:../@@38%@:%6:$@/$;:;7%7345/63%/.>4:53.3$@A%%#@%436:<$/`37%@C-@%-7%@C3%$3387%-$8%
6:$634$7%:?%L-$/@:=-$7%6C-$<3+%7345/63%830/5341%.;7@%-07:%35:053%@:%43?036@%@C:73%6C-$<37A%%a;4/$<%&''()'*+%
,-./01%2345/637%-$8%9:;7/$<%6:$@/$;38%@:%/.>03.3$@%/.>:4@-$@%/$/@/-@/537%-$8%/$@4:8;63%$3E%.3-7;437%@C-@%
-884377%7345/63%830/5341%>4/:4/@/37A%%%
%

!% #.>03.3$@-@/:$%:?%@C3%#$@3<4-@38%2345/637%a30/5341%U#2aV%/$/@/-@/53%6:$@/$;38%@:%.:53%?:4E-48%E/@C%
@C3%<:-07%:?%.-F/$<%/@%3-7/34%?:4%L-$/@:=-$7%@:%-66377%@C3%7345/637%@C31%43H;/43%-$8%=3@@34%
-884377/$<%@C3%$3387%:?%L-$/@:=-$7%43H;/4/$<%7345/63A%

%%%%%%%
"% D:%-6C/353%@C373%<:-07+%@C3%7/P%43</:$7%/$%4;4-0%-$8%$:4@C34$%L-$/@:=-%C-53%=33$%/$5:0538%/$%

>0-$$/$<%?:4%-$%/$@3<4-@38%43</:$-0%830/5341%717@3.A%
%
"% #$%M/$$/>3<+%@C3%83>-4@.3$@%C-7%=33$%E:4F/$<%/$%>-4@$347C/>%E/@C%L-$/@:=-%93-0@C%-$8%@C3%

M/$$/>3<%Y3</:$-0%93-0@C%B;@C:4/@1%@:%83530:>%6:..;$/@1%-66377%63$@437%@C-@%E/00%/$@3<4-@3%
C3-0@C%-$8%7:6/-0%7345/637%/$%7/P%>-/438%6:..;$/@1%-43-7%/$%M/$$/>3<A%%B66377%63$@437%E/00%
0:6-@3%C3-0@C%-$8%7:6/-0%7345/637%/$%@C3%6:..;$/@/37%@C31%73453+%./$/./`3%8;>0/6-@/:$%-$8%
<->7%/$%7345/637+%-$8%=3%>-4@/6;0-401%C30>?;0%@:%>3:>03%E/@C%.;0@/>03%7345/63%$3387A%%DC3%?/47@%:?%
@C373%63$@437+%BSSN22%Y/534%N-7@+%:>3$38%/$%,3=4;-41%&''*%-$8%:??347%-%7/$<03%>:/$@%:?%
-66377%?:4%-%?;00%4-$<3%:?%C3-0@C%-$8%7:6/-0%7345/637+%/$60;8/$<%>4/.-41%C3-0@C%6-43A%

%
"% #$%L-46C%&''*+%@C3%83>-4@.3$@%43:4<-$/`38%/@7%43.-/$/$<%M/$$/>3<%7345/63%830/5341%7@-??%@:%

?:4.%/$@3<4-@38%-43-G=-738%@3-.7%E/@C/$%3P/7@/$<%:??/637%?:4%@C3%43.-/$/$<%?/53%>-/438%
6:..;$/@1%-43-7%/$%M/$$/>3<A%%%B7%.;6C%-7%>:77/=03+%7@-??%E343%0:6-@38%E/@C/$%@C3%
6:..;$/@1%-43-%@C-@%@C31%73453A%%]4:<4-.%>-4@/6/>-$@7I%6-730:-87%E343%43-77/<$38%@:%7@-??%
437>:$7/=03%?:4%@C3%6:..;$/@1%-43-%/$%EC/6C%@C3%>4:<4-.%>-4@/6/>-$@7%437/83A%%%

%
!% #$%R:53.=34%&''(+%@C3%83>-4@.3$@%/$@4:8;638%03</70-@/:$%@:%37@-=0/7C%-%:$3G@/34%717@3.%:?%/$6:.3%
-77/7@-$63%/$%4;4-0%-$8%$:4@C34$%L-$/@:=-A%%B%7/$<03%830/5341%717@3.%E/00%30/./$-@3%8;>0/6-@/:$%/$%
-8./$/7@4-@/:$%-$8%-00:E%/$6:.3%-77/7@-$63%=3$3?/@7%-$8%@4-/$/$<%-$8%3.>0:1.3$@%7;>>:4@7%@:%=3%
830/53438%/$%-%6:$7/7@3$@%-$8%3??/6/3$@%.-$$34A%%%

%

Goal - To improve the quality, efficiency and accessibility of 
the services provided by the department 
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Goal - To increase community capacity and opportunities for 
community involvement and input  



! &"

!% B7%>-4@%:?%@C3%R:4@C34$%9:;7/$<%2@4-@3<1+%@C3%B??:48-=03%9:;7/$<%#$/@/-@/53%E/00%=3%/.>03.3$@38%/$%
4;4-0%-$8%43.:@3%6:..;$/@/37%/$%L-$/@:=-A%%#$%:4834%@:%-884377%@C3%7>36/?/6%6C-003$<37%-$8%$3387%
:?%@C373%43.:@3%6:..;$/@/37+%6:..;$/@1%6:$7;0@-@/:$7%@::F%>0-63%/$%?/53%4;4-0%-$8%43.:@3%
6:..;$/@/37%8;4/$<%@C3%7;..34%:?%&''(A%%Y37>:$737%E343%>:7/@/53%-$8%>4:5/83%/.>:4@-$@%
/$?:4.-@/:$%/$%>0-$$/$<%?:4%7>36/?/6%$3387A%%9:.3:E$34)@3$-$@%6->-6/@1%@4-/$/$<%?:4%$:4@C34$%-$8%
43.:@3%6:..;$/@/37%/7%=3/$<%83530:>38%@:%C30>%>4:5/83%7F/007%@:%C:.3:E$347%-$8%@3$-$@7%/$%
430-@/:$%@:%:>34-@/$<%-$8%.-/$@-/$/$<%-%C3-0@C1+%7-?3%-$8%36:$:./6-0%C:.3A%

%
!% 2;>>:4@%6:$@/$;38%?:4%R3/<C=:;4C::87%B0/53k+%-%>4:5/$6/-0%/$/@/-@/53%@C-@%?:6;737%:$%6:..;$/@1G

=-738%3??:4@7%@:%435/@-0/`3%$3/<C=:;4C::87A%%DC/7%0:$<G@34.%83530:>.3$@%7@4-@3<1%>4:5/837%
6:..;$/@1%<4:;>7%/$%837/<$-@38%-43-7%:?%M/$$/>3<+%T4-$8:$%-$8%DC:.>7:$%E/@C%@C3%7;>>:4@%
@C31%$338%?:4%>4:<4-.7%/$%@C3%-43-7%:?%C:;7/$<%-$8%>C17/6-0%/.>4:53.3$@7+%3.>0:1.3$@%-$8%
@4-/$/$<+%38;6-@/:$%-$8%43643-@/:$+%7-?3@1%-$8%64/.3%>4353$@/:$A%%#$%&''()'*+%L-$/@:=-%6:../@@38%
Z(A"%./00/:$%@:%R3/<C=:;4C::87%B0/53kA%%DC/7%?;$8/$<%E/00%-77/7@%$3/<C=:;4C::87%@:%83530:>%0:6-0%
6->-6/@1+%/$$:5-@/53%@4-/$/$<%-$8%>4:5/83%-%?;$8%@C4:;<C%EC/6C%@C31%6-$%/.>03.3$@%@C3/4%
435/@-0/`-@/:$%>0-$7A%%%%%

%
!% #$%&''()'*+%@C3%2;>>:4@38%^/5/$<%]4:<4-.%6:$@/$;38%@:%E:4F%E/@C%-<3$6/37%@:%83530:>%-%C;.-$%

437:;463%7@4-@3<1%@:%/.>4:53%@C3%4364;/@.3$@%-$8%43@3$@/:$%:?%E:4F347%EC/6C%/7%-/.38%-@%@C3%
643-@/:$%:?%-%6:.>43C3$7/53%@4-/$/$<%717@3.%@:%3$7;43%-%H;-0/?/38%E:4F?:463A%%K534%@C3%0-7@%@E:%
13-47+%@C3%2;>>:4@38%^/5/$<%]4:<4-.%C-7%>4:5/838%?;$8/$<%?:4%O['%@;/@/:$%7;=7/8/37%?:4%
,:;$8-@/:$7%@4-/$/$<%?:4%$3E%3.>0:1337%@:%>4:5/83%:4/3$@-@/:$%-$8%=-7/6%@4-/$/$<%@:%7345/637%/$%
@C/7%?/308+%-$8%2;>345/7:41%D4-/$/$<%?:4%7;>345/7:47%@:%-77/7@%-<3$6/37%@:%43@-/$%6;443$@%3.>0:1337A%%
M:4F%/7%6:$@/$;/$<%E/@C%-<3$6/37%@:%83530:>%-%0:$<34G@34.%7@-??%@4-/$/$<%-$8%H;-0/?/6-@/:$%717@3.%
@:%3$7;43%H;-0/@1%7345/637%-$8%>:7/@/53%:;@6:.37%-43%-6C/3538%?:4%-8;0@7%E/@C%.3$@-0%8/7-=/0/@/37A%

%
!% #$%&''()'*+%@C3%83>-4@.3$@%6:$@/$;38%@:%E:4F%E/@C%@C3%8/7-=/0/@1%6:..;$/@1%:$%/77;37%430-@38%@:%

3.>0:1.3$@%-$8%/$6:.3%-77/7@-$63%@C4:;<C%@C3%W:/$@%S:..;$/@1%-$8%g:534$.3$@%L3.=347%
S:../@@33%:$%a/7-=/0/@1%Y30-@38%N.>0:1.3$@%-$8%#$6:.3%B77/7@-$63%#77;37A%%DC/7%6:../@@33%
C-7%>4:5/838%?338=-6F%:$%-%E/83%4-$<3%:?%/77;37A%

%
!% K$%W-$;-41%!+%&''*+%@C3%83>-4@.3$@%/.>03.3$@38%]C-73%###%:?%@C3%2@-??/$<%2@-=/0/`-@/:$%#$/@/-@/53%

=1%>4:5/8/$<%?;$8/$<%@:%2;>>:4@38%^/5/$<%-$8%b:6-@/:$-0%Y3C-=/0/@-@/:$%-<3$6/37%?:4%@C3%>;46C-73%
:?%>3$7/:$7%-$8):4%=3$3?/@7%?:4%@C3/4%3.>0:1337A%

%
!% DC3%SC/08%a-1%S-43%Y3<;0-@:41%Y35/3E%S:../@@33%6:$@/$;38%@:%.33@%/$%&''()'*%@:%>4:5/83%

436:..3$8-@/:$7%@:%@C3%L/$/7@34%?:4%/.>4:5/$<%L-$/@:=-I7%6C/08%6-43%717@3.A%%L3.=347%/$60;83%
3-401%6C/08C::8%38;6-@:47%?4:.%5-4/:;7%736@:47+%/$60;8/$<%$;47341%76C::0+%?;00G@/.3%/$?-$@%-$8%
>4376C::0%63$@43%-$8%76C::0%-<3%63$@43+%?-./01%6C/08%6-43+%,4-$6:>C:$3%6C/08%6-43+%B=:4/</$-0%
6C/08%6-43+%,/47@%R-@/:$7%6C/08%6-43+%-7%E300%-7%43>4373$@-@/537%?4:.%@C3%L-$/@:=-%SC/08%S-43%
B77:6/-@/:$+%@4-/$/$<%/$7@/@;@/:$7+%0-=:;4+%7:6/-0%7345/63%:4<-$/`-@/:$7%-$8%83>-4@.3$@-0%7@-??A%

%
!% T-738%:$%@C3%8/436@/:$%>4:5/838%=1%-%8:6;.3$@%:$%6/@/`3$%3$<-<3.3$@%>43>-438%=1%-%

83>-4@.3$@-0%E:4F/$<%<4:;>%/$%&''()'*+%3-6C%43</:$%C-7%/$6:4>:4-@38%6/@/`3$%/$5:053.3$@%/$%/@7%
43<;0-4%7@4-@3</6%>0-$$/$<%>4:6377A%

!
!

!
!
!
!



!



! &O

MINISTER AND EXECUTIVE SUPPORT  
%
!
MINISTER 
%
FGH7:/1I7;!!
%
!% D:%>4:5/83%:534-00%>:0/61%8/436@/:$%-$8%63$@4-0%7;>>:4@%7345/637%?:4%@C3%83>-4@.3$@A%
%
?7;9-2;1G141/17;!!
%
!% ]4:5/837%:534-00%>:0/61%8/436@/:$%@:%@C3%83>-4@.3$@%>34@-/$/$<%@:%>4:<4-.%-$8%?/$-$6/-0%.-@@347%-$8%

63$@4-0%7;>>:4@%7345/637%?:4%@C3%>4:5/7/:$%-$8%830/5341%:?%7345/637%=1%@C3%83>-4@.3$@A%%%%
!
&JK#>!C121;/7,%

LM97251/N,7;!GO!
8NGK>99,-9,16/1-2!

!
>:/N64!
"&&'*&(!
A&&&!

!
!

!!!!PQL!!!!

!
L;/1R6/7!
"&&'*&(!
A&&&!

!
S6,162:7!

FI7,*DT257,E!

!
LM94U!
<-U!

D:@-0%2-0-4/37%-$8%N.>0:133%T3$3?/@7%%%
%

&XAO%
%
!A''%

%
&OA'%

%
U'A!V%%

%
%

% % % % %

%
%
EXECUTIVE SUPPORT  
%
FGH7:/1I7;!
%
NP36;@/53%2;>>:4@%/$60;837%@C3%:??/637%:?%@C3%L/$/7@34%-$8%@C3%a3>;@1%L/$/7@34A%
%
!% D:%>4:5/83%03-8347C/>%@:%@C3%83>-4@.3$@%:$%>4:<4-.%.-@@347+%>:0/61%83530:>.3$@%-$8%437:0;@/:$%:?%

>:0/61%/77;37A%
%
!% D:%-85/73%@C3%L/$/7@34%:$%-00%>:0/61%-$8%>4:<4-.%.-@@347%430-@38%@:%83>-4@.3$@-0%7345/637A%
%
!% D:%.-$-<3%@C3%-6@/5/@/37%:?%@C3%83>-4@.3$@A%
%
?7;9-2;1G141/17;!
%
!% #$@34>43@7%-$8%/.>03.3$@7%<:534$.3$@%>:0/61%@C4:;<C%@C3%830/5341%:?%83>-4@.3$@-0%>4:<4-.7A%
%
!% N$7;437%3??36@/53%-$8%3??/6/3$@%.-$-<3.3$@%:?%83>-4@.3$@-0%>4:<4-.7A%
%
!% 2-?3<;-487%@C3%>;=0/6%/$@3437@%@C4:;<C%3$?:463.3$@%:?%03</70-@/:$%-$8%43<;0-@/:$7A%
%
!% N$7;437%3??36@/53%83530:>.3$@%-$8%.-$-<3.3$@%:?%@C3%83>-4@.3$@I7%C;.-$%437:;4637A%

MINISTER AND EXECUTIVE SUPPORT 



! ('

&JK#V!LM7:N/1I7!8N99-,/!%

LM97251/N,7;!GO!
8NGK>99,-9,16/1-2!

!
>:/N64!
"&&'*&(!
A&&&!

!
!

!!!!PQL!!!!

!
L;/1R6/7!
"&&'*&(!
A&&&!

!
S6,162:7!

FI7,*DT257,E!

!
LM94U!
<-U!

D:@-0%2-0-4/37%-$8%N.>0:133%T3$3?/@7%%%
%

[([AX%
%
!!A''%

%
\'[AX%

%
U"'A'V%

%
%

D:@-0%K@C34%NP>3$8/@;437%
%

"&A[%
% %

"(A&%
%

U'A"V%
%

!



! (!

SOCIAL SERVICES APPEAL BOARD  
%
!
FGH7:/1I7;!
%
!% D:%3$7;43%@C-@%L-$/@:=-$7%C-53%-%?-/4+%/.>-4@/-0%-$8%/$?:4.-0%->>3-0%>4:6377%?4:.%836/7/:$7%430-@/$<%

@:%5-4/:;7%7:6/-0%7345/637%-$8%>4:<4-.7A%%
%
?7;9-2;1G141/17;!!
%
!% 93-47%->>3-07%?:4%-%4-$<3%:?%7345/637+%/$60;8/$<%5-4/:;7%?/$-$6/-0%-77/7@-$63%>4:<4-.7+%0/63$7/$<%:?%

6C/08%8-1%6-43%?-6/0/@/37+%>4:<4-.7%?:4%>347:$7%E/@C%8/7-=/0/@/37+%>4/5-@3%-8:>@/:$%-<3$6/37%-$8%
437/83$@/-0%6-43%?-6/0/@/37%;$834%@C3%>4:5/7/:$7%:?%=,)$827&1#$8)56&7)+$/--)1#$Y215E$/7'A%

%
!% S:$53$37%C3-4/$<7%@C4:;<C:;@%L-$/@:=-%E/@C/$%@C3%@/.3%?4-.3%7>36/?/38%/$%@C3%03</70-@/:$%-$8%

>4:5/837%-%E4/@@3$%836/7/:$%E/@C/$%?/?@33$%E:4F/$<%8-17%:?%@C3%C3-4/$<A%
%
!% B6@7%/$%-$%-85/7:41%6->-6/@1%@:%@C3%L/$/7@34%:$%.-@@347%:?%>:0/61+%6C-$<37%/$%03</70-@/:$+%/77;37%-4/7/$<%

:;@%:?%C3-4/$<7%-$8%:@C34%.-@@347%43?34438%@:%@C3%T:-48%=1%@C3%L/$/7@34A%
!
?79-,/12W!?7XN1,7R72/;!
%
!% 2/$63%@C3%>4:60-.-@/:$%:?%=,)$827&1#$8)56&7)+$/--)1#$Y215E$/7'%/$%,3=4;-41%&''&+%@C3%->>3-0%=:-48%

$:E%7;=./@7%/@7%-$$;-0%43>:4@%73>-4-@3%?4:.%@C3%a3>-4@.3$@%:?%,-./01%2345/637%-$8%9:;7/$<l7%-$$;-0%
43>:4@A%%DC3%2:6/-0%2345/637%B>>3-0%T:-48l7%/$83>3$83$@%43>:4@%/$60;837Q%

%
G% -%=4/3?%C/7@:41%:?%@C3%->>3-0%=:-48J%
G% -$%:5345/3E%:?%@C3%03</70-@/:$%EC/6C%<4-$@7%@C3%4/<C@%@:%->>3-0J%
G% ?/$-$6/-0%/$?:4.-@/:$J%
G% 7@-@/7@/67%:?%@C3%->>3-0%C3-4/$<7%?/038%8;4/$<%@C3%?/76-0%13-4J%
G% -%83764/>@/:$%:?%@C3%=:-48l7%-85/7:41%437>:$7/=/0/@/37J%-$8%
G% 7-.>037%:?%C3-4/$<7%EC/6C%E343%6:$8;6@38%8;4/$<%@C3%13-4A%

%
B%6:>1%:?%@C3%->>3-0%=:-48l7%B$$;-0%Y3>:4@%?:4%@C3%13-4%&''()'*%/7%-5-/0-=03%-@%"@C%?0::4G!"[%9-4<4-53%
2@433@+%M/$$/>3<+%LT%Y(S%(YX%:4%=1%@303>C:$3%-@%U&'*V%O*[G(''(A%

SOCIAL SERVICES APPEAL BOARD 



! (&

HUMAN RESOURCE SERVICES 
%
!
FGH7:/1I7;!!
%
!% D:%>4:5/83%@C3%83>-4@.3$@%E/@C%-%6:.>43C3$7/53%4-$<3%:?%C;.-$%437:;463%7345/637%@C-@%7;>>:4@%-$8%

3$-=03%.-$-<347%-$8%3.>0:1337%/$%@C3/4%3??:4@7%@:%830/534%3??36@/53%>4:<4-.7%@:%L-$/@:=-$7A%%
%
!% D:%3$6:;4-<3%@C3%3??36@/53%;73%:?%C;.-$%437:;4637%/$%-6C/35/$<%83>-4@.3$@-0%:=d36@/537%-$8%@:%

3$7;43%@C-@%@C3%83>-4@.3$@%/7%-$%3??/6/3$@%-$8%7;>>:4@/53%E:4F>0-63A%%%
%
!% D:%>4:5/83%7345/637%@:%-77/7@%@C3%83>-4@.3$@%/$%.-$-</$<%-$8%.-P/./`/$<%@C3%-5-/0-=/0/@1%-$8%H;-0/@1%

:?%C;.-$%7345/637A%%
!
?7;9-2;1G141/17;!!
!
!% S:$8;6@7%4364;/@.3$@+%73036@/:$%-$8%>-14:00%-6@/5/@/37%-66:48/$<%@:%83>-4@.3$@-0%$3387%-$8%S/5/0%

2345/63%S:../77/:$%>:0/61A%
%
!% S:$8;6@7%>:7/@/:$%60-77/?/6-@/:$%-77377.3$@7%-$8%.-F37%->>4:>4/-@3%836/7/:$7%-$8%

436:..3$8-@/:$7%@:%83>-4@.3$@-0%.-$-<3.3$@%-$8%@C3%D43-7;41%T:-48%23643@-4/-@A%
%
!% ,-6/0/@-@37%:4<-$/`-@/:$-0%837/<$%-$8%83530:>.3$@%@:%.33@%@C3%>4:<4-.%:=d36@/537%:?%@C3%83>-4@.3$@A%
%
!% ,-6/0/@-@37%437:0;@/:$%:?%<4/35-$637+%-77/7@7%.-$-<347%/$%/$@34>43@/$<%6:0036@/53%-<433.3$@7%-$8%

430-@38%03</70-@/:$+%>-4@/6/>-@37%/$%6:$@4-6@%$3<:@/-@/:$7%-$8%83530:>7%>:0/6/37%430-@38%@:%3.>0:133%
430-@/:$7%/77;37A%%

%
!% ,-6/0/@-@37%@C3%/83$@/?/6-@/:$%-$8%/.>03.3$@-@/:$%:?%C;.-$%437:;463%>4:<4-.7+%>:0/6/37%-$8%

>4:638;437%430-@/$<%@:%@C3%6;443$@%-$8%?;@;43%E:4F?:463%43$3E-0%$3387%:?%@C3%83>-4@.3$@%/$60;8/$<%
7@-??%@4-/$/$<%-$8%83530:>.3$@A%

%
!% B77;437%@C3%-6C/353.3$@%:?%N.>0:1.3$@%NH;/@1%>0-$7%@C4:;<C%/$@3<4-@/:$%:?%N.>0:1.3$@%NH;/@1%

6:$7/834-@/:$7%/$%7@-??/$<+%43@3$@/:$%-$8%3.>0:133%83530:>.3$@%-6@/5/@/37+%/$%>-4@$347C/>%E/@C%
.-$-<3.3$@A%

%
!% #.>03.3$@7%/$@3<4-@/:$%:?%C;.-$%437:;463%7345/637%:?%@C3%83>-4@.3$@7%:?%93-0@C%-$8%,-./01%2345/637%

-$8%9:;7/$<A%
!
!
&JK#Y!=NR62!?7;-N,:7!87,I1:7;!%

LM97251/N,7;!GO!
8NGK>99,-9,16/1-2!

!
>:/N64!
"&&'*&(!
A&&&!

!
!

!!!!PQL!!!!

!
L;/1R6/7!
"&&'*&(!
A&&&!

!
S6,162:7!

FI7,*DT257,E!

!
LM94U!
<-U!

D:@-0%2-0-4/37%-$8%N.>0:133%T3$3?/@7%%%%
%

!+!""A( %%%
%
&[A'%

%
!+!([A'%

%%
%%%*&A(%

%
%

D:@-0%K@C34%NP>3$8/@;437%
%

!!"A*%%
%

%
%

!!OAO%%
%%%%%%%%%%%%
U&A[V

%

%

HUMAN RESOURCE SERVICES 



! ((

>:/1I1/17;*=1W041W0/;!12!"&&'*&(!
%
!% ^38%@C3%/.>03.3$@-@/:$%:?%@C3%73036@/:$%-$8%-77/<$.3$@%>4:6377%?:4%@C3%.:53.3$@%:?%7@-??%@:%@C3%
$3E%Y/534%N-7@%6:..;$/@1%-66377%63$@43%UBSSN22%Y/534%N-7@V%-$8+%-7%E300+%@:%@C3%:@C34%:??/637%
@C-@%-43%73@%;>%E/@C/$%@C3%83>-4@.3$@I7%3P/7@/$<%:>34-@/:$7%/$%M/$$/>3<A%

%
!% ]-4@/6/>-@38%/$%@C3%6:0036@/53%=-4<-/$/$<%>4:6377%?:4%@C3%L-$/@:=-%g:534$.3$@%-$8%g3$34-0%
N.>0:1337I%L-7@34%B<433.3$@%@C-@%C-7%7/$63%6:$60;838%/$%-$%-<433.3$@J%>-4@/6/>-@38%/$%@C3%
$3<:@/-@/:$%:?%@C433%6:0036@/53%-<433.3$@7%430-@38%@:%@C3%L-$/@:=-%9:;7/$<%B;@C:4/@1J%>-4@/6/>-@38%/$%
@C3%43$3E-0%:?%-%6:$@4-6@%?:4%M/$$/>3<%SC/08%-$8%,-./01%2345/637A%

%
!% R3<:@/-@38%-$%N.>0:133%D4-$7/@/:$%B<433.3$@%?:4%@C3%M/$$/>3<%SC/08%-$8%,-./01%2345/637%
>4:?377/:$-0+%7;>345/7:41%-$8%3P60;838%E:4F?:463A%

%
!% B77/7@38%E/@C%@C3%@4-$7/@/:$%:?%.;$/6/>-0%7@-??%@:%@C3%83>-4@.3$@%E/@C%437>36@%@:%@C3%/.>03.3$@-@/:$%:?%
@C3%Y;4-0%-$8%R:4@C34$%K$3GD/34%#$/@/-@/53A%

%
!% ^38%@C3%a/436@%2345/63%M:4F?:463%6:$5347/:$%?4:.%L-$/@:=-%2;>>:4@%2345/637%]-14:00%UL22]V%@:%
217@3.7+%B>>0/6-@/:$7%-$8%]4:8;6@7%-$8%a-@-%]4:6377/$<%U2B]V%/$60;8/$<%@C3%837/<$%-$8%
83530:>.3$@%:?%@C3%D/.3%#$?:4.-@/:$%]4:6377/$<%217@3.%UD#]2V%->>0/6-@/:$%@:%-;<.3$@%2B]A%

%
!% a3530:>38%-%.-$-<3.3$@%?4-.3E:4F%?:4%@C3%a/436@%2345/63%M:4F?:463%/$60;8/$<%>:0/61%-$8%
>4:638;437%83530:>.3$@+%:4/3$@-@/:$%.-$;-0%-$8%03-8347C/>%@4-/$/$<A%

%
!% Y35/3E38%a/436@:4+%B77/7@-$@%a/436@:4+%,/$-$6/-0%M:4F34%-$8%#$?:4.-@/:$%2>36/-0/7@%>:7/@/:$7%;$834%
@C3%?:4.34%N.>0:1.3$@%-$8%#$6:.3%B77/7@-$63%a/5/7/:$J%>-4@/6/>-@38%/$%@C3%435/3E%:?%-00%M/$$/>3<%
SC/08%-$8%,-./01%2345/637%>:7/@/:$7%/$%-$@/6/>-@/:$%:?%@C3/4%@4-$7?34%@:%@C3%83>-4@.3$@J%-$8%435/3E38%
.-$-<3.3$@%-$8%7345/63%830/5341%03530%>:7/@/:$7%E/@C%@C3%L-$/@:=-%9:;7/$<%B;@C:4/@1A%

%
!% Y35/3E38%$3E%>4:<4-.%.-$-<3.3$@)7;>345/7:41%>:7/@/:$%83764/>@/:$7%?:4%@C3%$3E%#$@3<4-@38%
2345/63%a30/5341%7@4;6@;43A%

%
!% ]-4@/6/>-@38%/$%@C3%83530:>.3$@%:?%436:..3$8-@/:$7%430-@38%@:%@4-/$/$<%$3387%?:4%@C3%#$@3<4-@38%
2345/63%a30/5341%#$/@/-@/53%/$60;8/$<%83530:>/$<%-$8%/.>03.3$@/$<%-$%N.>0:133%K4/3$@-@/:$%]4:<4-.+%
9;.-$%Y37:;4637%K4/3$@-@/:$%?:4%L-$-<347+%37@-=0/7C/$<%-%83>-4@.3$@%@4-/$/$<%6:../@@33+%
83530:>/$<%-$8%/.>03.3$@/$<%-$%-;@:.-@38%@4-6F/$<%717@3.%?:4%43>:4@/$<%83>-4@.3$@%@4-/$/$<%
-6@/5/@/37+%-$8%643-@/$<%-%@4-/$/$<%$3387%-77377.3$@%?4-.3E:4F%@:%3$7;43%6:$7/7@3$61%/$%/83$@/?1/$<%
@4-/$/$<%$3387%-64:77%@C3%83>-4@.3$@A%

%
!% ]-4@/6/>-@38%/$%>0-$$/$<%-$8%/.>03.3$@-@/:$%E/@C%SC/08%-$8%,-./01%2345/637%E/@C%437>36@%@:%@C3%
B=:4/</$-0%W;7@/63%#$H;/41%j%SC/08%M30?-43%#$/@/-@/53%-7%/@%430-@37%@:%@C3%736:$8.3$@%:?%7@-??%@:%@C3%
-<3$6/37%-$8%:$<:/$<%4383>0:1.3$@%:?%7@-??%43@;4$/$<%?4:.%-<3$61%736:$8.3$@7A%

%
!% #$5:0538%/$%@C3%2;66377/:$%]0-$$/$<%>4:d36@%-$8%@C3%6:4>:4-@3%Y3$3E-0%#$/@/-@/53)S:.>3@3$61G%
T-738%9;.-$%Y37:;463%>4:<4-.7%-$8%.3.=34%:?%@C3%M/$$/>3<%Y3</:$-0%93-0@C%B;@C:4/@1)%
a3>-4@.3$@%]4:<4-.I7%S:../@@33%?:4%S:..;$/@1%B66377%S3$@437A%

%
!% #$5:0538%/$%/$@3<4-@/$<%a/5347/@1%-$8%N.>0:1.3$@%NH;/@1%>:0/6/37%-$8%83>-4@.3$@G7>36/?/6%>4-6@/637%
/$%7@-??/$<+%43@3$@/:$%-$8%83530:>.3$@%-6@/5/@/37A%%]-4@/6/>-@38%/$%6-4334%?-/47%-$8%a/5347/@1%-$8%
N.>0:1.3$@%NH;/@1%353$@7%@:%?;4@C34%:>>:4@;$/@/37%?:4%@-4<3@%<4:;>%.3.=347%@:%3$@34%@C3%6/5/0%
7345/63A%

%
%
!



! (*

POLICY AND PLANNING BRANCH  
%
!
FGH7:/1I7;!!
!
!% D:%>4:5/83%03-8347C/>+%6::48/$-@/:$%-$8%7;>>:4@%@:%@C3%83>-4@.3$@%:$%>:0/61%/77;37%@C-@%-??36@%@C3%

830/5341%:?%7:6/-0%7345/637%@:%L-$/@:=-$7A%
%
!% D:%>4:5/83%@C3%L/$/7@34+%a3>;@1%L/$/7@34+%73$/:4%.-$-<3.3$@+%8/5/7/:$7%-$8%>4:<4-.7%E/@C%

/$?:4.-@/:$%-$8%-77/7@-$63%6:$@4/=;@/$<%@:%3??36@/53%>:0/61%83530:>.3$@%-$8%>:0/61%-$8%>4:<4-.%
>0-$$/$<%E/@C/$%@C3%83>-4@.3$@A%

%
!% D:%03-8%/$@34<:534$.3$@-0%-$8%/$@3483>-4@.3$@-0%-6@/5/@/37%/$5:05/$<%@C3%83>-4@.3$@A%
%
?7;9-2;1G141/17;!!
!
!% _$834@-F37%7@4-@3</6%>0-$$/$<+%7:6/-0%>:0/61%4373-46C%-$8%-$-017/7+%>:0/61%83530:>.3$@%-$8%

6::48/$-@/:$J%6:$8;6@7%>4:<4-.%435/3E%-$8%-$-017/7%-$8%>4:<4-.%35-0;-@/:$J%>4:5/837%7;>>:4@%@:%
3P36;@/53%-$8%8/5/7/:$-0%.-$-<3.3$@J%>4:5/837%7;>>:4@%?:4%03</70-@/53%83=-@3%-$8%N7@/.-@37%435/3EJ%
-$8%>43>-437%>:0/61%>->347A%%

%
!% Y3>4373$@7%@C3%83>-4@.3$@%/$%/$@34<:534$.3$@-0+%/$@3483>-4@.3$@-0%-$8%/$@34G736@:4-0%8/76;77/:$7%

430-@38%@:%-%=4:-8%4-$<3%:?%7:6/-0%/77;37A%
%
%
&JK#L!!@-41:O!625!@462212W%

LM97251/N,7;!GO!
8NGK>99,-9,16/1-2!

!
>:/N64!
"&&'*&(!
A&&&!

!
!!!!!
PQL!

!
L;/1R6/7!
"&&'*&(!
A&&&!

!
S6,162:7!

FI7,*DT257,E!

!
LM94U!
<-U!

D:@-0%2-0-4/37%-$8%N.>0:133%T3$3?/@7% !+''(A"%
%

!XA''% !+'XOA'% UX[A(V%
%

D:@-0%K@C34%NP>3$8/@;437% !*!A(% % !*XA[%% U"A&V% %

%
%
>:/1I1/17;*=1W041W0/;!12!"&&'*&(!
%
!% S::48/$-@38%83>-4@.3$@-0%7@4-@3</6%>0-$$/$<%-6@/5/@/37+%/$60;8/$<%@C3%83530:>.3$@%-$8%/.>03.3$@-@/:$%

:?%-%7@4-@3</6%.-$-<3.3$@%717@3.%-$8%83530:>.3$@%:?%-%4/7F%.-$-<3.3$@%?4-.3E:4FA%%
%
!% ]4:5/838%-$-017/7%:?%3P/7@/$<%-$8%3.34</$<%>:0/61%-$8%>4:<4-.G430-@38%7:6/-0%7345/637%/77;37+%@43$87%

-$8%4373-46C%/$%7;>>:4@%:?%83>-4@.3$@-0%-$8%8/5/7/:$-0%7@4-@3</6%-$8%>4:<4-.%>0-$$/$<%-$8%>:0/61%
83530:>.3$@A%

%
!% ]4:5/838%7;>>:4@%-$8%>-4@/6/>-@/:$%/$%@C3%>43>-4-@/:$%:?%03</70-@/:$%-$8%43<;0-@/:$7%430-@38%@:%$3E%

>:0/61%/$/@/-@/537%:4%-.3$8.3$@A%%
%
!% ]4:5/838%6::48/$-@/:$%:?%>4:<4-.%35-0;-@/:$7%-$8%435/3E7A%
%
!% ]-4@/6/>-@38%:$%E:4F/$<%<4:;>7%3P-./$/$<%>:0/61%/77;37%7;44:;$8/$<%@C3%83530:>.3$@%:?%-$%/$@3<4-@38%

7345/63%830/5341%717@3.A%
%

POLICY AND PLANNING  



! ([

!% ]-4@/6/>-@38%:$%-%$;.=34%:?%/$@4-G%-$8%/$@3483>-4@.3$@-0%6:../@@337A%
%
!% Y3>4373$@38%@C3%83>-4@.3$@%:$%?3834-0)>4:5/$6/-0)@344/@:4/-0%U,)])DV%E:4F/$<%<4:;>7%/$60;8/$<%@C3%

R-@/:$-0%SC/08%T3$3?/@+%N-401%SC/08C::8%a3530:>.3$@+%T3$3?/@7%-$8%2345/637%?:4%]347:$7%E/@C%
a/7-=/0/@/37+%23$/:4%9:;7/$<%K??/6/-07%-$8%@C3%2;>>:4@%S:../@@33%:?%K??/6/-07%437>:$7/=03%?:4%>4:5/8/$<%
7;>>:4@%@:%,)])D%L/$/7@347%-$8%a3>;@1%L/$/7@347%:?%2:6/-0%2345/637A%

%
!% ]-4@/6/>-@38%:$%@C3%,3834-0)]4:5/$6/-0%K4<-$/7-@/:$%?:4%N6:$:./6%a3530:>.3$@%UKNSaV%Y35/3E%

2@334/$<%S:../@@33A%%DC/7%6:../@@33%:4<-$/`38%-%64:77GS-$-8-%435/3E%:?%6C/08%6-43%>:0/61%U-$%
/$?:4.-@/:$G<-@C34/$<%@:;4%:?%KNSa%3P>34@7%/$%6C/08%6-43V%EC/6C%@::F%>0-63%/$%?-00%:?%&''(A%%%

%
!% ]4:5/838%7;>>:4@%?:4%3P36;@/53%6:4437>:$83$63+%03</70-@/53%83=-@3%-$8%N7@/.-@37%435/3EA%
%
!% a3530:>38%-$8%6::48/$-@38%@C3%83>-4@.3$@I7%B$$;-0%Y3>:4@A%
%



! (\

#$%&'&()*#)&+'!#'$!,&'#'-.!$&/&(&+'!
%
!
Y1I1;1-264!+-64;!!
%
!% D:%.-/$@-/$%-$%-6@/53%6:.>@4:00347C/>%-$8%-8./$/7@4-@/53%7;>>:4@%?;$6@/:$%=1%3$7;4/$<%@C-@%?/$-$6/-0%

-$8%-8./$/7@4-@/53%>:0/6/37+%7345/637%-$8%43>:4@/$<%717@3.7%-43%83530:>38%-$8%-8./$/7@3438%
3??36@/5301A%

%
!% D:%>4:5/83%@36C$/6-0%3P>34@/73%/$%@C3%83530:>.3$@%-$8%.-/$@3$-$63%:?%6:.>;@34%717@3.7%/$%7;>>:4@%

:?%83>-4@.3$@-0%-$8%93-0@C1%SC/08%L-$/@:=-%>4:<4-.7%-$8%7345/637A%
!
Y1I1;1-264!?7;9-2;1G141/17;!
%
!% ]4:5/837%63$@4-0/`38%?/$-$6/-0+%-8./$/7@4-@/53%-$8%/$?:4.-@/:$%@36C$:0:<1%7;>>:4@%7345/637%@:%@C3%

83>-4@.3$@%@C4:;<C%@C3%8/5/7/:$I7%@E:%=4-$6C370!%
!
G% ,/$-$6/-0%-$8%B8./$/7@4-@/53%2345/637%
G% #$?:4.-@/:$%D36C$:0:<1%

%
DC3%8/5/7/:$%/7%-07:%437>:$7/=03%?:4%6::48/$-@/$<%@C3%/.>03.3$@-@/:$%:?%@C3%#$@3<4-@38%2345/637%a30/5341%
U#2aV%/$/@/-@/53A%DC3%<:-0%:?%#2a%/7%@:%438;63%7345/63%?4-<.3$@-@/:$%-$8%@:%>4:5/83%6/@/`3$7%E/@C%/.>4:538%
-66377%@:%6::48/$-@38%7345/637A%%DC/7%/7%@C3%?/47@%13-4%/$%EC/6C%@C3%83>-4@.3$@%C-7%830/53438%@C3%.-d:4/@1%
:?%/@7%7345/637%@C4:;<C%@C3%$3E%S:..;$/@1%2345/637%a30/5341%a/5/7/:$A%

%
DC4:;<C%@C3%M/$$/>3<%#$@3<4-@38%2345/637%#$/@/-@/53%UM#2#V+%@C3%83>-4@.3$@%C-7%=33$%E:4F/$<%
6:00-=:4-@/5301%E/@C%@C3%a3>-4@.3$@%:?%93-0@C%-$8%@C3%M/$$/>3<%Y3</:$-0%93-0@C%B;@C:4/@1%@:%/$@3<4-@3%
7:6/-0%7345/637%-$8%C3-0@C%7345/637+%/$60;8/$<%>4/.-41%6-43+%-@%@C3%6:..;$/@1%03530A%%M/@C%/@7%>-4@$347+%@C3%
83>-4@.3$@%6:$@/$;37%@:%83530:>%S:..;$/@1%B66377%S3$@437%@C-@%E/00%>4:5/83%/$@3<4-@38%C3-0@C%-$8%
7:6/-0%7345/637%E/@C/$%@C3%6:..;$/@1A%%#$%,3=4;-41%&''*+%BSSN22%Y/534%N-7@%:>3$38%@:%@C3%>;=0/6+%-%
:$3G7@:>%0:6-@/:$%EC343%6/@/`3$7%6-$%-66377%/$?:4.-@/:$%:$%-%E/83%-44-1%:?%7345/637%-$8%->>01%?:4%
7345/637%8/436@01A%%DC3%63$@43%-534-<37%!*'%60/3$@%5/7/@7%>34%8-1%-$8%*''%>0;7%@303>C:$3%/$H;/4/37%-=:;@%
>4:<4-.7%-$8%7345/637A%%%

%
#$%>-4@$347C/>%E/@C%:@C34%035307%:?%<:534$.3$@+%@C3%83>-4@.3$@%C-7%37@-=0/7C38%@C433%T/0/$<;-0%2345/63%
S3$@437+%:$3%/$%2@A%T:$/?-63+%-%736:$8%/$%2@A%]/3443GW:017%-$8%@C3%@C/48%/$%R:@43%a-.3%83%^:;4837+%@:%
=4/$<%@:<3@C34%-%E/83%5-4/3@1%:?%7:6/-0+%3.>0:1.3$@%-$8%-8./$/7@4-@/53%7345/637%/$%:$3%6:$53$/3$@%0:6-@/:$%
@:%.33@%@C3%$3387%:?%?4-$6:>C:$3%L-$/@:=-$7A%
%
%
FINANCIAL AND ADMINISTRATIVE SERVICES !
%
FGH7:/1I7;!!
!
!% D:%.-/$@-/$%-$%-6@/53%6:.>@4:00347C/>%?;$6@/:$+%=1%3$7;4/$<%@C-@%?/$-$6/-0%-$8%-8./$/7@4-@/53%>:0/6/37+%

7345/637%-$8%43>:4@/$<%717@3.7%-43%83530:>38+%.-/$@-/$38%-$8%3??36@/5301%-8./$/7@3438%@:%.33@%@C3%
$3387%:?%@C3%83>-4@.3$@%/$%@C3%?/$-$6/-0%6:$@4:0+%-66:;$@-=/0/@1+%43>:4@/$<%-$8%@C3%7-?3<;-48/$<%-$8%
>4:@36@/:$%:?%?/$-$6/-0%-$8%>C17/6-0%-773@7A%

%%
!% D:%>4:5/83%63$@4-0%?/$-$6/-0%.-$-<3.3$@%7345/637%/$%-66:48-$63%E/@C%<:534$/$<%03</70-@/:$%-$8%

37@-=0/7C38%?/$-$6/-0%-8./$/7@4-@/:$%>:0/6/37%-$8%>4:638;437A%
%
!% D:%>4:5/83%-%=4:-8%4-$<3%:?%:>34-@/:$-0%-$8%-8./$/7@4-@/53%7;>>:4@%7345/637%@:%@C3%:>34-@/$<%

8/5/7/:$7A%%

ADMINISTRATION AND FINANCE DIVISION 



! ("

?7;9-2;1G141/17;%
%
!% ]0-$7+%:4<-$/`37%-$8%35-0;-@37%83>-4@.3$@-0%?/$-$6/-0%-8./$/7@4-@/:$%-$8%.-$-<3.3$@%-6@/5/@/37%

6:.>4/7/$<%6:.>43C3$7/53%=;8<3@%N7@/.-@37%>0-$$/$<%-$8%7;>>:4@%7345/637+%?/$-$6/-0%?:436-7@/$<%-$8%
43>:4@/$<+%8/7=;473.3$@7%-$8%4353$;3%-66:;$@/$<+%->>4:>4/-@/:$%6:$@4:0%-$8%>4:5/7/:$%:?%?;$6@/:$-0%
8/436@/:$%:$%?/$-$6/-0%-$8%-8./$/7@4-@/53%>:0/6/37%-$8%:>34-@/:$-0%>4:638;437%-$8%>4-6@/637%@:%
8/5/7/:$-0%7@-??A%

%
!% S::48/$-@37%@C3%83>-4@.3$@I7%437>:$737%@:%43H;37@7%?:4%-66377%@:%/$?:4.-@/:$%;$834%=,)$!5))E2F$2D$

J*D25F1'&2*$1*E$452')7'&2*$2D$45&617:$/7'A%
%
!% L-$-<37%@C3%,43$6C%^-$<;-<3%2345/637%>:0/6/37%@C4:;<C:;@%@C3%83>-4@.3$@%-$8%?:4%-%$;.=34%:?%

:;@7/83%-<3$6/37%@C-@%830/534%7345/637%:$%@C3%83>-4@.3$@I7%=3C-0?A%
%
!% S::48/$-@37%@C3%/.>03.3$@-@/:$%:?%@C3%#$@3<4-@38%2345/63%a30/5341%/$/@/-@/53A%
%
!
&JK#P!P1262:164!625!>5R121;/,6/1I7!87,I1:7;%

LM97251/N,7;!GO!
8NGK>99,-9,16/1-2!

!
>:/N64!
"&&'*&(!
A&&&!

!
!
PQL!

!
L;/1R6/7!
"&&'*&(!
A&&&!

!
S6,162:7!

FI7,*DT257,E!

!
LM94U!
<-U!

D:@-0%2-0-4/37%-$8%N.>0:133%T3$3?/@7% !+[&OA[% (!A''% !+*X*AX% **A"%
%

%

D:@-0%K@C34%NP>3$8/@;437% *&(AX% % *('A*% U\A\V%
%

%

%
%
>:/1I1/17;*=1W041W0/;!12!"&&'*&(!
%
!% ]4:5/838%:$<:/$<%.-$-<3.3$@%43>:4@/$<%43<-48/$<%@C3%83>-4@.3$@l7%?/76-0%7@-@;7+%-7%E300%-7%

3.34</$<%?/$-$6/-0%-$8%>4:<4-.%.-$-<3.3$@%/77;37+%@:%3P36;@/53%.-$-<3.3$@%-$8%63$@4-0%
<:534$.3$@A%

%
!% ]4:5/838%:$<:/$<%/83$@/?/6-@/:$%-$8%.:$/@:4/$<%:?%3.34</$<%?/$-$6/-0%-$8%>4:<4-.%.-$-<3.3$@%

/77;37%-$8%.:$/@:4/$<%@:%3$7;43%@C-@%6:$@4:0%-$8%-66:;$@-=/0/@1%717@3.7%-43%/$%>0-63A%
%
!% ]4:5/838%:$<:/$<%6::48/$-@/:$%:?%@C3%83>-4@.3$@l7%-$$;-0%N7@/.-@37%3P346/73+%/$60;8/$<%@C3%

>4:8;6@/:$%:?%@C3%2;>>03.3$@-41%#$?:4.-@/:$%?:4%^3</70-@/53%Y35/3E%-$8%@C3%>4:5/7/:$%:?%N7@/.-@37%
=4/3?/$<%.-@34/-0A%

%
!% ]4:5/838%@/.301%-$8%-66;4-@3%437>:$737%@:%-66377%@:%/$?:4.-@/:$%43H;37@7+%6:$7/7@3$@%E/@C%

43H;/43.3$@7%:?%=,)$!5))E2F$2D$J*D25F1'&2*$1*E$452')7'&2*$2D$45&617:$/7'A%
%
!% ]4:5/838%:$<:/$<%435/3E%:?%@C3%83>-4@.3$@l7%?/$-$6/-0%-$8%-8./$/7@4-@/53%6:$@4:0%717@3.7%-$8%

6:$@4:00347C/>%-6@/5/@/37A%
%
!% S:$@/$;38%/.>03.3$@-@/:$%:?%6C-$<37%-$8%43?/$3.3$@7%-7%>-4@%:?%@C3%#$@3<4-@38%2345/63%a30/5341%

/$/@/-@/53A%
%
!% S::48/$-@38%,43$6C%^-$<;-<3%2345/637%=:@C%E/@C/$%@C3%83>-4@.3$@%-$8%/$60;8/$<%-%$;.=34%:?%

3P@34$-0%-<3$6/37%EC/6C%830/534%7345/637%:$%=3C-0?%:?%@C3%83>-4@.3$@A%%DC/7%/$60;837%E:4F/$<%E/@C%@C3%
B85/7:41%S:../@@33%:$%,43$6C%^-$<;-<3%2:6/-0%2345/637A%

%



! (X

!% ]4:5/838%-8./$/7@4-@/53%7;>>:4@%@:%@C3%b;0$34-=03%]347:$7l%93-4/$<%]-$30+%/$60;8/$<%@C3%6::48/$-@/:$+%
-@@3$8-$63+%-$8%76C38;0/$<%:?%C3-4/$<7A%

!

!
INFORMATION TECHNOLOGY  
%
FGH7:/1I7;!%
%
!% D:%>4:5/83%/$?:4.-@/:$%@36C$:0:<1%03-8347C/>%-$8%3P>34@/73+%6:$7;0@/$<%7345/637%-$8%7:0;@/:$7%@:%@C3%

83>-4@.3$@%-$8%430-@38%60/3$@7%@:%>4:.:@3%3??/6/3$@%;73%:?%/$?:4.-@/:$%/$%7;>>:4@%:?%@C3%83>-4@.3$@I7%
=;7/$377%7@4-@3<1%-$8%<:-07A%

%
!% D:%>4:5/83%7@4-@3</6%-$8%@-6@/6-0%/$?:4.-@/:$%@36C$:0:<1%>0-$$/$<+%/$?:4.-@/:$%717@3.7%-$-017/7+%

837/<$+%/.>03.3$@-@/:$%-$8%:$<:/$<%7;>>:4@%@:%@C3%;7347%:?%3P/7@/$<%717@3.7A%%
%
?7;9-2;1G141/17;%
%
!% ]0-$7%0:$<G@34.%/$?:4.-@/:$%717@3.7%7@4-@3</37+%?-6/0/@-@37%@C3%-$$;-0%83>-4@.3$@-0%/$?:4.-@/:$%

@36C$:0:<1%>0-$%-$8%83530:>7%83@-/038%>4:d36@%>0-$7%/$%7;>>:4@%:?%$3E%/$/@/-@/537A!
!
!% a3530:>7%/$?:4.-@/:$%717@3.7%/$%7;>>:4@%:?%83>-4@.3$@-0%>4:<4-.7%-$8%-77/7@7%/$%@C3%83530:>.3$@%:?%

$36377-41%@4-/$/$<%.-@34/-0A!
!
!% Y35/3E7%-$8%435/737%717@3.7%83530:>.3$@%7@-$8-487+%>4:638;437%-$8%>:0/6/37%/$%7;>>:4@%:?%@C3%

7@4-@3</6%/$?:4.-@/:$%@36C$:0:<1%8/436@/:$%:?%<:534$.3$@A!
!
!% ]4:5/837%-$%/$@34$-0%6:$7;0@/$<%<4:;>%@C-@%6-$%-77/7@%8/5/7/:$7%-$8%=4-$6C37%/$%837/<$/$<%3??36@/53%

@36C$/6-0%7:0;@/:$7%@:%.33@%@C3/4%=;7/$377%$3387A!
!
!% N$7;437%@C3%736;4/@1%:?%83>-4@.3$@-0%/$?:4.-@/:$%@36C$:0:<1%-773@7%-$8%6:$@/$;/@1%:?%7345/637A%
%
!% Y3?/$37%@C3%.-$$34%/$%EC/6C%@C3%83>-4@.3$@%.-$-<37%-$8%;@/0/`37%/$?:4.-@/:$%@36C$:0:<1A%
%
!% L-$-<37%@C3%:;@7:;46/$<%:?%634@-/$%83>-4@.3$@-0%/$?:4.-@/:$%@36C$:0:<1%437:;4637%/$60;8/$<%

C-48E-43+%7:?@E-43%-$8%0:6-0)E/83%-43-%$3@E:4F%7;>>:4@A%
%



! (O

&JK#+!Z2B-,R6/1-2!Q7:02-4-WO!

LM97251/N,7;!GO!
8NGK>99,-9,16/1-2!

!
>:/N64!
"&&'*&(!
! A&&&!

!
!
PQL!

!
!L;/1R6/7!
! "&&'*&(!
! A&&&!

!
!S6,162:7!
FI7,*DT257,E!

!
LM94U!
<-U!

D:@-0%2-0-4/37%-$8%N.>0:133%T3$3?/@7% &+[(!A*% (XA''%
%

2,490.5 *'AO%
!

D:@-0%K@C34%NP>3$8/@;437% !+[OXA[%
!

!+X&!A\% U&&(A!V%
%
%%%%%%%%%%%%!%

%
!A%%DC3%5-4/-$63%/7%8;3%@:%3P>3$8/@;43%.-$-<3.3$@%6:$@4:0A%
%
%
>:/1I1/17;*=1W041W0/;!12!"&&'*&(!
!
!% Continued management of outsourcing agreements for technical and operational support for the 

department's desktop infrastructure and Child and Family Services' database servers, allowing the 
Information Technology (IT) Branch to focus on the department's strategic information technology 
priorities. 

!% Provided ongoing maintenance and enhancements to the Social Allowances Management 
Information Network (SAMIN), Child and Family Services Information System (CFSIS), and Child Day 
Care systems, plus 36 other custom software applications. 

!% Completed a project adding a new Intake module to CFSIS providing usability enhancements 
supporting the requirements of the Aboriginal Justice Inquiry – Child Welfare Initiative (AJI-CWI). 

!% Implemented a project to provide the ability for Aboriginal child welfare agencies to access CFSIS via 
the Internet from within their own existing IT desktop environments in a secure, fully-encrypted and 
reliable manner. This solution is not only innovative, but has been delivered at a significant cost 
saving to the government. 

!% Implemented the first release of the strategic integrated case management platform which replaced 
two obsolete legacy applications.  Future releases will continue to replace additional obsolete legacy 
applications. 

!% Implemented an application used to collect and report on direct service person hours and services 
provided.  This information is required to calculate the cost of providing the service and to ensure 
compensation to the service providers.  

!% Continued working closely with the Winnipeg Regional Health Authority to ensure the applications 
and supporting technologies were in place for the opening of ACCESS River East. This relationship 
serves as a template for the implementation of future community access centres. 
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