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STRATEGIC INITIATIVES AND PROGRAM SUPPORT  
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EMPLOYMENT AND INCOME ASSISTANCE PROGRAMS  
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!! The major objectives of the EIA program are: 
-! to assist Manitobans in regaining their financial independence by helping them to make the 

transition from income assistance to work; and 
-! to provide income assistance to Manitobans in need.!
!
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!
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.%!'((#+,'%($!8.)&!!"#$%/1$10,!'%,!!"#$67+303'-($10,:!!52%.(.7'/!'33.3)'%($!.3!7+#<.,$,!)#!
7$+3#%3!8&#!'+$!%#)!$/.4.-/$!*#+!'33.3)'%($!*+#9!ABC6!.:$:6!%#%=,.3'-/$,!3.%4/$!7$+3#%36!(&./,/$33!
(#27/$3!'%,!)8#=7'+$%)!*'9./.$3:!!"&$!ABC!>+#4+'93!M+'%(&!',9.%.3)$+3!)&$!(#3)=3&'+.%4!#*!
92%.(.7'/!'33.3)'%($!7+#<.,$,!-0!92%.(.7'/.).$36!'%,!7+#<.,$3!.%)$+7+$)').#%!'%,!3277#+)!)#!
92%.(.7'/.).$3!.%!)&$.+!,$/.<$+0!#*!92%.(.7'/!'33.3)'%($:!!

!
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!
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!
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! !
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!
!
E$'/)&!H$+<.($3!
!

!! "&$!E$'/)&!H$+<.($3!>+#4+'9!7+#<.,$3!$33$%).'/!,+246!,$%)'/!'%,!#7).('/!3$+<.($3!'%,!3277#+)!)#!
ABC!7'+).(.7'%)3!'%,!(&./,+$%!.%!('+$:!!!

!
!! H277/.$3!'%,!3$+<.($3!'+$!4$%$+'//0!7+#<.,$,!.%!'((#+,'%($!8.)&!'77+#<$,!*$$!3(&$,2/$3!

%$4#).')$,!8.)&!7+#*$33.#%'/!&$'/)&!#+4'%.`').#%3:!!"&$3$!'4+$$9$%)3!37$(.*0!)&$!)07$3!#*!4##,3!
'%,!3$+<.($3!7+#<.,$,6!$/.4.-./.)0!(+.)$+.'6!/$<$/!#*!7'09$%)!'%,!+$/')$,!-.//.%4!7+#($,2+$3:!

!
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!
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!
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!
!
B%(#9$!H277/$9$%)!>+#4+'93!
!

!! "&$!A97/#09$%)!'%,!B%(#9$!C33.3)'%($!M+'%(&!',9.%.3)$+3!)8#!B%(#9$!H277/$9$%)!>+#4+'93!
*#+!/#8=.%(#9$!5'%.)#-'%3:!!DD!>bcH!=!C!5'%.)#-'!B%(#9$!H277/$9$%)!7+#<.,$3!12'+)$+/0!
3277/$9$%)3!)#!/#8=.%(#9$!7$+3#%3!DD!0$'+3!#*!'4$!'%,!#<$+:!!"&$!J&./,!I$/')$,!B%(#9$!
H277#+)!>+#4+'9!XJIBH>Y!7+#<.,$3!9#%)&/0!3277/$9$%)3!)#!/#8=.%(#9$!*'9./.$3!8.)&!(&./,+$%:!

!
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"&$!DD!>bcH!7+#4+'9!&'3!)8#!(#97#%$%)3:!!"&$!H$%.#+!J#97#%$%)!.3!*#+!7$+3#%3!8&#!'+$!
$/.4.-/$!)#!+$($.<$!($+)'.%!/$<$/3!#*!-$%$*.)3!2%,$+!)&$!*$,$+'/!U/,!C4$!H$(2+.)0!7+#4+'93:!!"&$!
d2%.#+!J#97#%$%)!.3!*#+!/#8=.%(#9$!7$+3#%3!DD!0$'+3!#*!'4$!'%,!#<$+!8&#!'+$!%#)!$/.4.-/$!*#+!
*$,$+'/!U/,!C4$!H$(2+.)0!-$%$*.)36!'%,!8&#!'+$!%#)!.%!+$($.7)!#*!7+#<.%(.'/!#+!92%.(.7'/!
'33.3)'%($:!!A/.4.-./.)0!*#+!)&$!H$%.#+!J#97#%$%)!.3!,$)$+9.%$,!*+#9!'!7$+3#%?3!'77/.(').#%!*#+!)&$!
*$,$+'/!]2'+'%)$$,!B%(#9$!H277/$9$%):!!C%!'%%2'/!'77/.(').#%!.3!%$($33'+0!*#+!)&$!d2%.#+!
J#97#%$%):!

!
L2+.%4!VNNW\NO6!DD!>bcH!-$%$*.)3!8$+$!7+#<.,$,!)#!'%!'<$+'4$!#*!RV6QOR!.%,.<.,2'/3!7$+!12'+)$+:!!
"&$!9'@#+.)0!XST:D!7$+!($%)Y!#*!)&$3$!7'+).(.7'%)3!8$+$!3.%4/$:!
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YY!=^K8!_!7!Q('#/&.(!;'2&>,!8?--),>,'/!
S(%,)&(<!('<!@A-,'<#/?9,%!!
VNNR\NV!)#!VNNW\NO!
!
!

!
633TD36

!
6336D3C! 633CD3E

! !
7$,9(:,!`?(9/,9)B!N?>.,9!&R!=(9/#2#-('/%! !
! !
8,'#&9!S&>-&','/! !
H.%4/$a!! Q6SNW Q6RPQ! Q6WST
5'++.$,aa!! W6NVR V6TSR! V6TDV
H&/()! T3VU6E T3V3YW! T3V663
!
!

!

a?'#&9!S&>-&','/! !
H.%4/$a! R6DTD R6OOP! R6WDO
5'++.$,aa!! R6OTP R6VSD! R6RSQ
H&/()! CV3XE 6VXTE! 6VY6T

=9&:9(>!H&/()! TCVU4W T6VXX6! T6VXET
! !
H&/()!@A-,'<#/?9,%!JF333L! !
! !
H$%.#+!J#97#%$%)! ^W6TVV:S ^W6SVR:R! ^W6STR:V
d2%.#+!J#97#%$%)! R6OVD:T R6VOQ:D! R6RDR:Q
H&/()!! FYV6EWME FEVWUWMU! FEVWC6M4

D! ?3+E(#$'-8,303'-+,2$3+0(7.#$,")2#$;")$"-@#$+#@#8$9##+$&-883#.F$-2$;#(($-2$,")2#$;")$-8#$+)$()+E#8$&-883#.$43<#<F$
;3.);#.F$.3@)80#.F$)8$2#'-8-,#.5<$

DD$ G)8$&-883#.$'-8,303'-+,2F$3+$2)&#$0-2#2$9),"$&#&9#82$)=$-$0)7'(#$8#0#3@#$HH$BIJ?$-+.$3+$),"#8$0-2#2$)+(*$)+#$
2')72#$32$-$'-8,303'-+,<$

$
!

J&./,!I$/')$,!B%(#9$!H277#+)!>+#4+'9!XJIBH>Y!
!

JIBH>!7+#<.,$3!-$%$*.)3!)#!/#8=.%(#9$!5'%.)#-'!*'9./.$3!8&#!'+$!%#)!.%!+$($.7)!#*!7+#<.%(.'/!#+!
92%.(.7'/!'33.3)'%($6!8&#3$!)#)'/!*'9./0!.%(#9$!.3!8.)&.%!37$(.*.$,!/$<$/36!'%,!8&#3$!%$)!*'9./0!
'33$)3!'+$!^VNN6NNN!#+!/$33:!!M$%$*.)3!'+$!,$)$+9.%$,!-0!)#)'/!*'9./0!.%(#9$!*+#9!)&$!7+$<.#23!)'K!
0$'+6!'/)&#24&!$3).9')$,!.%(#9$!*#+!)&$!(2++$%)!)'K!0$'+!9'0!-$!23$,!8&$%!)&$+$!&'3!-$$%!'!
3.4%.*.('%)!(&'%4$!.%!)&$!'77/.('%)?3!3.)2').#%:!!C!%$8!'77/.(').#%!.3!+$12.+$,!*#+!$'(&!-$%$*.)!0$'+6!
8&.(&!+2%3!*+#9!d2/0!R!)#!d2%$!WN:!!
!
L2+.%4!VNNW\NO6!JIBH>!-$%$*.)3!8$+$!7+#<.,$,!)#!'%!'<$+'4$!#*!R6RDW!*'9./.$3!7$+!9#%)&6!
+$7+$3$%).%4!V6DDT!(&./,+$%:!!U*!)&$3$!*'9./.$36!SN!7$+!($%)!8$+$!&$',$,!-0!3.%4/$!7'+$%)3:!

!
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SP#)<!+,)(/,<!;'2&>,!8?--&9/!=9&:9(>!JS+;8=L!!
S(%,)&(<!('<!@A-,'<#/?9,%!
VNNR\NV!)#!VNNW\NO!
!
! 633TD36

!
6336D3C! 633CD3E

! !
7$,9(:,!Q&'/P)B!N?>.,9!&R!!S(%,%! !
! !
H.%4/$=>'+$%)!['9./0! TQP QOT! STQ
"8#=>'+$%)!['9./0! DTO OTW! OSS
H&/()! TVEUC TV6CT! TVTYC
! !
7$,9(:,!Q&'/P)B!N?>.,9!&R!SP#)<9,'! CVTEE 6VU43! 6VYYW
! !
H&/()!@A-,'<#/?9,%!JF333L! FTV3XUM4 F4CWM3! F4T4MW
!
!

M2./,.%4!B%,$7$%,$%($G!
!
M2./,.%4!B%,$7$%,$%($!,$<$/#73!'%,!(##+,.%')$3!.%.).').<$3!)&')!&$/7!ABC!'%,!92%.(.7'/!'33.3)'%($!
7'+).(.7'%)3!8&#!'+$!3$$;.%4!8#+;!'%,!8'%)!)#!7'+).(.7')$!9$'%.%4*2//0!.%!)&$!(#992%.)0:!!H277#+)!.3!
'/3#!7+#<.,$,!)#!7+#@$()3!)&')!7+#9#)$!@#-!#77#+)2%.).$3!'%,!.%(+$'3$!)&$!@#-!3;.//3!'%,!$97/#0'-./.)0!
#*!37$(.*.(!)'+4$)!4+#273:!
!
M2./,.%4!B%,$7$%,$%($!.%.).').<$3!'+$!,$3.4%$,!)#G!
=!! +$,2($!-'++.$+3!)#!$97/#09$%)!-0!7+#<.,.%4!)##/36!32(&!'3!(&./,!('+$!'%,!<#.($!9'./!3$+<.($3e!
=!! 7+#<.,$!-$))$+!@#-!+$',.%$33!'33$339$%)3e!
=!! 7+#<.,$!+$'/!/.%;3!)#!)+'.%.%4!'%,!$97/#09$%)e!'%,!!
=!! 3277#+)!'4$%(.$3!)#!8#+;!.%!7'+)%$+3&.7!8.)&!)&$!ABC!>+#4+'9:!
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b?#)<#':!;'<,-,'<,'2,!
N?>.,9!&R!=(9/#2#-('/%!
VNNR\NV!)#!VNNW\NO!
!
=9&:9(>! 633TD36

! !
6336D3C!

!
633CD3E

!

! ! ! ! !
@>-)&B>,'/!=(9/',9%P#-%! ! ! ! !
! ! ! ! !
"';.%4!J&'+4$f! R6NOV ! =! 1! = 1

U77#+)2%.).$3!*#+!A97/#09$%)! VOD ! VQD! ! WRD !
H(&##/!J+#33.%4!]2'+,! RN ! T! ! T !
! ! ! ! !
! ! ! ! !
Z(:,!8?.%#<B! ! ! ! !
! ! ! ! !
A,2(').#%6!"+'.%.%4!'%,!g#2)&! 138 2 RVS! 2 QT 2

I2+'/!d#-3!>+#@$()! RT ! RV! ! RW !
! ! ! ! !
! ! ! ! !
@>-)&B>,'/!@'P('2,>,'/! ! ! ! !
! ! ! ! !
J#992%.)0!E#9$!H$+<.($3!>+#4+'9! VVR ! WRV! ! WWS !
5'%.)#-'!J#%3$+<').#%!J#+73!
X7#3.).#%3Y!

O ! V! ! N !

h#+)&$+%!C**'.+3!>+#@$()!X7#3.).#%3Y! P ! Q! ! S !
H)$73!)#!B%,$7$%,$%($! SQN ! RQW! ! WVD !
d#-!J$%)+$6!ABC!B%)';$!X+$*$++'/3Y! V6PWQ ! O6NSS! ! O6QVS !
J#%%$()!V!i#.($!5'./! TNN 3 PQW! 3! R6NNN 3

B%,.<.,2'/!L$<$/#79$%)!C((#2%)3!
XBLCY!

VR RR! ! RT !

h#+)&!A%,!JIJ!Z!>:C:":E:!J$%)+$! SRD RRV! ! RNO !
['9./0!L'0!J'+$!>+#<.,$+!>+#@$()! RO =! 4! = 4

! ! !
!
K$$ $!"32$'8)E8-&$32$+);$=7+.#.$,"8)7E"$,"#$C#'-8,&#+,$)=$1.@-+0#.$%.70-,3)+$-+.$!8-3+3+E<$$
L$$ $/+=)8&-,3)+$27''(3#.$9*$,"#$C#'-8,&#+,$)=$1.@-+0#.$%.70-,3)+$-+.$!8-3+3+E<$
M$$ $/+0(7.#2$3+0)&#$-2232,-+0#$'-8,303'-+,2$-+.$();N3+0)&#$3+.3@3.7-(2<$
O$$$ !3&#$(3&3,#.$'8)P#0,$0)&'(#,#.$3+$1'83($LQQL<$$$
$!!
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3456b!!@>-)&B>,'/!('<!;'2&>,!7%%#%/('2,!=9&:9(>%!!

@A-,'<#/?9,%!.B!
8?.57--9&-9#(/#&'!

!
72/?()!
633CD3E!
F333!

!
!
GH@!

!
@%/#>(/,!
633CD3E!
F333!

!
I(9#('2,!

0$,9DJK'<,9L!

!
@A-)M!!
N&M!

H'/'+.$3!'%,!A97/#0$$!M$%$*.)3! R6NSW:Q! VR:NN! R6RPO:Q! XRWR:NY!

!

U)&$+!AK7$%,.)2+$3! R6TNR:V! ! R6TSV:S! XSR:OY! !

A97/#09$%)!'%,!B%(#9$!
C33.3)'%($a! ROR6VQN:S! ! ROW6VTP:S! XV6NRP:NY!

!
R!

E$'/)&!H$+<.($3a! P6PPQ:T! ! RQ6TWN:V! XQ6TWV:OY! V!

B%(#9$!H277/$9$%)3a! D6QDV:Q! ! D6QVQ:R! VD:S! !

M2./,.%4!B%,$7$%,$%($a! V6WWW:O! ! V6SPO:P! XWSR:DY! W!

!
D$$$ G3+-+03-($-2232,-+0#$#:'#+.3,78#2<$$%&'()*&#+,$-+.$/+0)&#$12232,-+0#$#:'#+.3,78#2$3+0(7.#$,"#$'8)@3+03-($2"-8#$
)=$67+303'-($12232,-+0#$#:'#+.3,78#2<$

$
1.! The variance was primarily due to lower than expected caseload costs. 
V:! "&$!<'+.'%($!8'3!7+.9'+./0!,2$!)#!'!,$(+$'3$!.%!)&$!<#/29$!'%,!7+.(.%4!.%!)&$!L+24!>+#4+'9:!
W:! "&$!<'+.'%($!8'3!7+.9'+./0!,2$!)#!7+#@$()!3)'+)!27!%#)!7+#($$,.%4!'%,!/#8$+!8'4$!32-3.,0!+$(#<$+.$36!
7'+).'//0!#**3$)!-0!'%!.%(+$'3$!.%!3&#+)=)$+9!3;.//3!)+'.%.%4!'%,!@#-!7/'($9$%)3:!

!
!
72/#$#/#,%DO#:P)#:P/%!#'!633CD3E!
!
!! "&$+$!8$+$!)8#!.%(+$'3$3!)#!)&$!.%(#9$!'33.3)'%($!+')$3!.%!VNNW\NOG!

-! B%!d2/0!VNNW6!)&$+$!8'3!'!)8#!7$+!($%)!.%(+$'3$!.%!)&$!+')$3!*#+!-#'+,!'%,!+##9!*#+!.%(#9$!
'33.3)'%($!7'+).(.7'%)3!+$12.+.%4!('+$!'%,!327$+<.3.#%6!'%,!*#+!'//!*.<$!/$<$/3!#*!+$3.,$%).'/!('+$:!!!

-! B%!d'%2'+0!VNNO!X*#+![$-+2'+0!VNNO!-$%$*.)3Y6!)&$+$!8'3!'%!.%(+$'3$!#*!^VN!7$+!9#%)&!7$+!',2/)!
.%!)&$!-'3.(!'33.3)'%($!+')$3!*#+!3.%4/$!',2/)3!'%,!(&./,/$33!(#27/$3!.%!)&$!4$%$+'/!'33.3)'%($!
(')$4#+06!'%,!*#+!'//!',2/)3!.%!)&$!,.3'-./.).$3!'%,!'4$,!(')$4#+.$3:!!"&.3!.%(+$'3$!-$%$*.)$,!VQ6PRD!
7'+).(.7'%)3:!

!
!! A**$().<$!d'%2'+0!VNNO!X*#+![$-+2'+0!VNNO!-$%$*.)3Y6!)&$!h').#%'/!J&./,!M$%$*.)!H277/$9$%)!XhJMHY!

8'3!+$3)#+$,!*#+!(&./,+$%!)8$/<$!0$'+3!'%,!#<$+!.%!*'9./.$3!+$($.<.%4!.%(#9$!'33.3)'%($:!!"&.3!8'3!)&$!
*.%'/!3)$7!.%!)&$!7+#4+$33.<$!+$3)#+').#%!#*!)&$!hJMH!*#+!'//!.%(#9$!'33.3)'%($!*'9./.$3:!!C//!*$,$+'/!
.%(+$'3$3!)#!)&$!hJMH!&'<$!-$$%!7'33$,!#%!)#!)&$3$!*'9./.$3!3.%($!d2/0!VNNN:!!"&$!$%).+$!hJMH!&'3!
-$$%!'//#8$,!)#!*/#8!)&+#24&!*#+!(&./,+$%!3.K!0$'+3!'%,!2%,$+!3.%($!d2/0!VNNR6!'%,!*#+!(&./,+$%!3$<$%!
)#!$/$<$%!0$'+3!#*!'4$!3.%($!d'%2'+0!VNNW:!!"&$!*2//!+$3)#+').#%!#*!)&$!hJMH!8.//!(#3)!^RW:Q!9.//.#%!
'%%2'//0:!

!
!! B%!VNNW\NO6!92(&!#*!)&$!-+'%(&?3!+$3#2+($3!8$+$!,$<#)$,!)#!)&$!.97/$9$%)').#%!#*!)&$!I2+'/!'%,!

h#+)&$+%!U%$=".$+!.%.).').<$:!!"&.3!.%.).').<$!8'3!+$12$3)$,!-0!)&$!C33#(.').#%!#*!5'%.)#-'!
52%.(.7'/.).$3!XC55Y6!3&#+)/0!'*)$+!)&$!>+#<.%($!'3329$,!+$37#%3.-./.)0!*#+!)&$!,$/.<$+0!#*!.%(#9$!
'33.3)'%($!.%!)&$!J.)0!#*!F.%%.7$4!.%!C7+./!RPPP:!!C!3.%4/$!,$/.<$+0!303)$9!8.//!$/.9.%')$!,27/.(').#%!.%!
',9.%.3)+').#%6!'%,!'//#8!.%(#9$!'33.3)'%($!-$%$*.)3!'%,!)+'.%.%4!'%,!$97/#09$%)!3277#+)3!)#!-$!
,$/.<$+$,!.%!'!(#%3.3)$%)6!$**.(.$%)!'%,!$**$().<$!9'%%$+:!!b$4.3/').#%!8'3!.%)+#,2($,!.%!h#<$9-$+!
VNNW!)#!$3)'-/.3&!'!#%$=).$+!303)$9!#*!.%(#9$!'33.3)'%($!#2)3.,$!#*!F.%%.7$46!)#!-$!.97/$9$%)$,!
d2%$!R6!VNNO:!!>/'%3!*#+!.97/$9$%)').#%!8$+$!,$<$/#7$,!.%!(#%32/)').#%!8.)&!)&$!C55:!!!!!

!
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!! B%!VNNW\NO6!)&$!M2./,.%4!B%,$7$%,$%($!I$3#2+($!L.+$()#+0!XMBILY!-$('9$!'<'./'-/$!#%!)&$!B%)$+%$):!!
MBIL!'33.3)3!.%(#9$!'33.3)'%($!7'+).(.7'%)3!.%!-$(#9.%4!.%,$7$%,$%)!#*!'33.3)'%($!-0!7+#<.,.%4!'!
/.3).%4!#*!$,2(').#%!'%,!)+'.%.%4!#77#+)2%.).$3!)&')!'+$!'<'./'-/$!)#!7'+).(.7'%)3:!!"&$!.%*#+9').#%!.3!
'<'./'-/$!.%!-#)&!A%4/.3&!'%,![+$%(&:!

!
!
THE MANITOBA HOUSING AND RENEWAL CORPORATION (MHRC) 
!
0.1,2/#$,%!
!
!! "#!$%&'%($!)&$!'**#+,'-./.)0!#*6!'%,!'(($33.-./.)0!)#6!',$12')$!&#23.%4!*#+!5'%.)#-'%36!7'+).(2/'+/0!

)&#3$!#*!/#8!)#!9#,$+')$!.%(#9$3!#+!)&#3$!8.)&!37$(.'/.`$,!%$$,3:!
!
!! "#!9'.%)'.%!'%,!.97+#<$!)&$!(#%,.).#%!#*!$K.3).%4!&#23.%4!3)#(;:!
!
!! "#!3).92/')$!'%,!.%*/2$%($!)&$!'().<.).$3!#*!)&$!&#23.%4!9'+;$)!)#!)&$!-$%$*.)!#*!5'%.)#-'%3!'3!'!

8&#/$:!
!
+,%-&'%#.#)#/#,%!
!
!! C3!'!(+#8%!(#+7#+').#%6!#7$+')$3!72+32'%)!)#!!"#$>)723+E$-+.$R#+#;-($S)8')8-,3)+$10,!XI:H:5:!

RPTQ!J&'7)$+!ERSNYe!4#<$+%$,!-0!'!-#'+,!#*!,.+$()#+3!2%,$+!)&$!7+#<.3.#%3!#*!)&$!C()6!8.)&!7#/.(0!
,.+$().#%!7+#<.,$,!-0!4#<$+%9$%):!!

!
!! U7$+')$3!'3!)&$!,$/.<$+0!'+9!*#+!*$,$+'/\7+#<.%(.'/!(#3)=3&'+$,!3#(.'/!&#23.%4!7+#4+'93!'%,!#)&$+!

('7.)'/!7+#4+'99.%4!7+#<.,$,!-0!)&$!>+#<.%($:!
!
!! C3!'%!'77+#<$,!/$%,$+!2%,$+!)&$!*$,$+'/!T-,3)+-($>)723+E$10,6!.332$3!9#+)4'4$3!'%,!/#'%3!'%,!

&#/,3!'33$)3:!
!
!! U8%3!'//!'33$)3!-2)!.3!*.%'%(.'//0!,$7$%,$%)!27#%!4#<$+%9$%)6!+$($.<.%4!'%!'%%2'/!)+'%3*$+!7'09$%)!

-'3.('//0!$12'/!)#!)&$!,.**$+$%($!-$)8$$%!5EIJ?3!+$<$%2$3!'%,!.)3!$K7$%3$3!/$33!*$,$+'/!+$(#<$+.$3!
*+#9!)&$!J'%','!5#+)4'4$!'%,!E#23.%4!J#+7#+').#%!XJ5EJY:!!C3!7'+)!#*!)&$!4#<$+%9$%)?3!'%%2'/!
A3).9')$3!7+#($336!)&$3$!,#//'+3!'+$!<#)$,!-0!)&$!b$4.3/')2+$!)#!)&$!,$7'+)9$%)!8&.(&6!.%!)2+%6!
j)+'%3*$+3k!*2%,3!)#!)&$!5EIJ!'3!+$12.+$,:!!XH$$!C77$%,.K!*#+!5EIJ![.%'%(.'/!H)')$9$%)3Y!

!
!! >+#<.,$3!32-3.,.$3!*#+!'77+#K.9')$/0!WS6NNN!&#23.%4!2%.)3!,$<$/#7$,!2%,$+!<'+.#23!*$,$+'/\7+#<.%(.'/!

&#23.%4!7+#4+'93:!!C77+#K.9')$/0!RW6NNN!&#23.%4!2%.)3!'+$!9'%'4$,!-0!)&$!5'%.)#-'!E#23.%4!
C2)&#+.)0!X5ECY6!'%!'4$%)!#*!)&$!5EIJ:!!"&$!+$9'.%.%4!&#23.%4!2%.)3!'+$!9'%'4$,!-0!37#%3#+!'%,!
%#%=7+#*.)!4+#273:!

!
!! >+#<.,$3!3)+')$4.(!7/'%%.%4!'%,!)&$!,$<$/#79$%)!#*!%$8!&#23.%4!7#/.(06!7+#4+'936!.%.).').<$3!'%,!

(#++$37#%,.%4!/$4.3/').#%!'%,!+$42/').#%3e!7+#4+'9!303)$93!3277#+)!'%,!,$<$/#79$%)e!3)'%,'+,3!
,$<$/#79$%)!'%,!12'/.)0!'332+'%($e!7+#4+'9!'%'/03.3!'%,!$<'/2').#%e!'%,!.332$!9'%'4$9$%):!

!
!! J##+,.%')$3!)&$!5EIJ?3!7/'%%.%4!'().<.).$3!'%,!7+#<.,$3!#%4#.%4!&#23.%4!7+#4+'9!,$<$/#79$%)!'%,!

7#/.(0!'%'/03.3!+$/')$,!)#!7+#4+'9!3277#+):!
!
!! AK'9.%$3!%$8!-2./,.%4!)$(&%#/#4.$3!)#!'33$33!)&$.+!*$'3.-./.)0!*#+!5'%.)#-'!&#9$!(#%3)+2().#%:!
!
!! 5#%.)#+3!(#97/.'%($!8.)&!#7$+').%4!'4+$$9$%)!7+#<.3.#%3!'%,!7+#9#)$3!$**.(.$%)!9'%'4$9$%)!#*!

7+#@$()3!.%!'((#+,'%($!8.)&!7+#4+'9!#-@$().<$36!'%,!+$(#99$%,3!(&'%4$3!)#!'4+$$9$%)3!)#!
$%&'%($!#7$+').#%!#*!7+#4+'93!'%,!7+#@$()3:!!
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!! >$+*#+93!#7$+').#%'/!'2,.)3!#*!h#%=>+#*.)!#+!J##7$+').<$!&#23.%4!7+#@$()36!.%(/2,.%4!)$%'%)!3$/$().#%6!
-2./,.%4!9'.%)$%'%($6!*.%'%(.'/!(#%)+#/6!+$%)!('/(2/').#%36!9'%'4$9$%)!(#%)+#/!'%,!-#'+,!
.%<#/<$9$%):!

!
!! J#%,2()3!8#+;3&#73!'%,!)+'.%.%4!3$33.#%3!*#+!h#%=>+#*.)!'%,!J##7$+').<$!&#23.%4!7+#@$()3:!
!
!! L$/.<$+3!'%,!',9.%.3)$+3!)&$!*$,$+'/\7+#<.%(.'/!(#3)=3&'+$,!C**#+,'-/$!E#23.%4!B%.).').<$!XCEBY!'%,!)&$!

+$%#<').#%!'%,!+$7'.+!7+#4+'93!.%!5'%.)#-'!Z!I$3.,$%).'/!I$&'-./.)').#%!C33.3)'%($!>+#4+'9!
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!
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!
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!
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*#+!)&$!,$7'+)9$%):!$
!
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!
!! c%,$+)';$3!7+#4+'9!'%'/03.3!'%,!$<'/2').#%6!'%,!+$(#99$%,3!7+#4+'9!'%,!7#/.(0!(&'%4$3!)#!-$))$+!

9$$)!)&$!#-@$().<$3!#*!)&$!7+#4+'93:!
!
!! >+#<.,$3!'%'/03.36!%$4#).').#%!'%,!(##+,.%').#%!#*!.%)$+,$7'+)9$%)'/!'%,!.%)$+4#<$+%9$%)'/!
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!
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9';.%4:!

!
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!
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!
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F.%%.7$4:!
!
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!
!
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!
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!
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!
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8?>>(9B!&R!N,#:P.&?9P&&<!O&?%#':!7%%#%/('2,!
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!! !! !! !! !! !! !! !! !!
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L$<$/#79$%)!
J'%','!
[2%,.%4!
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'%,!E#23.%4!)#!42.,$!)&$!,$<$/#79$%)!#*!)&$!h#+)&$+%!E#23.%4!H)+')$40:!!B%!',,.).#%6!'!"$(&%.('/!C,<.3#+0!
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"&$!7+#4+'9!32-3.,.`$3!-$)8$$%!SN!7$+!($%)!'%,!PN!7$+!($%)!#*!)&$!7#+).#%!#*!)&$!$/.4.-/$!+$%)!)&')!
$K($$,3!VD!7$+!($%)!#*!)&$!&#23$&#/,!.%(#9$:!!C3!.%(#9$!.%(+$'3$3!'%,!+$%)!,$(+$'3$3!.%!7+#7#+).#%!)#!
.%(#9$6!)&$!'33.3)'%($!.3!+$,2($,:!!"&$!9'K.929!-$%$*.)!2%,$+!)&$!7+#4+'9!.3!^RQN!7$+!9#%)&:!!

C77/.('%)3!923)!+$='77/0!*#+!-$%$*.)3!#%!'%!'%%2'/!-'3.3!'%,!923)!9$$)!$/.4.-./.)0!(+.)$+.':!!"&$!9'K.929!
$/.4.-/$!.%(#9$!*#+!'!3.%4/$!+$%)$+!'4$,!DD!#+!#/,$+!.3!^R6OQN!7$+!9#%)&6!'%,!)&$!9'K.929!(/'.9'-/$!+$%)!
#%!8&.(&!-$%$*.)3!'+$!-'3$,!.3!^OND:!"&$!9'K.929!$/.4.-/$!.%(#9$!*#+!'!+$%).%4!(#27/$!.%!8&.(&!#%$!#+!
-#)&!7$+3#%X3Y!'+$!'4$,!DD!#+!#/,$+!.3!^R6SDN!7$+!9#%)&6!'%,!)&$!9'K.929!(/'.9'-/$!+$%)!#%!8&.(&!
-$%$*.)3!'+$!-'3$,!.3!^ODD:!

>$+3#%3!.%!+$($.7)!#*!A97/#09$%)!'%,!B%(#9$!C33.3)'%($!'+$!%#)!$/.4.-/$!*#+!-$%$*.)3!2%,$+!)&.3!7+#4+'9:!!
>$+3#%3!+$3.,.%4!.%!+$%)=4$'+$,=)#=.%(#9$!32-3.,.`$,!$/,$+/0!7$+3#%3m!&#23.%46!+$%)!3277/$9$%)!&#23.%4!
#+!7$+3#%'/!('+$!&#9$3!'+$!%#)!$/.4.-/$!*#+!-$%$*.)3!2%,$+!)&.3!7+#4+'9:!
!
L2+.%4!)&$!0$'+!$%,$,!5'+(&!WR6!VNNO6!W6NQS!(/.$%)3!+$($.<$,!-$%$*.)3!*#+!)#)'/!7+#4+'9!$K7$%,.)2+$3!#*!
^V6VQS6NNN:!!"&$!*#//#8.%4!)'-/$!7+#<.,$3!7+#4+'9!.%*#+9').#%!*#+!)&$!7'3)!)&+$$!0$'+3G!!
!

G#%2()!
c,(9!

7$,9(:,!N&M!
&R!

+,2#-#,'/%!
=,9!Q&'/P!

N&M!&R!72/#$,!
+,2#-#,'/%!

(/!
c,(9!@'<!

H&/()!N&M!
&R!

+,2#-#,'/%!

7$,9(:,!
Q&'/P)B!

b,',R#/!=(#<!
F!

@A-,'<#/?9,%!
H&/()!
F333!

VNNR\NV! V6PNT! V6QQP! W6VTW! TV! V6TOP:T!

VNNV\NW! V6QNP! V6DSS! W6VWV! TN! V6DTQ:O!

VNNW\NO! V6DSW! V6WSR! W6NQS! QO! V6VQS:N!
!
!
H&$/)$+!C//#8'%($3![#+!['9./0!I$%)$+3!XHC[[IY!
!
[2%,$,!-0!5EIJ!-2)!,$/.<$+$,!)&+#24&!>+#<.%(.'/!H$+<.($36!)&$!H&$/)$+!C//#8'%($3![#+!['9./0!I$%)$+3!
7+#4+'9!7+#<.,$3!,.+$()!9#%)&/0!('3&!'33.3)'%($!)#!$/.4.-/$!*'9./.$3!8&#!+$%)!)&$.+!/.<.%4!'((#99#,').#%!
.%!)&$!7+.<')$!9'+;$)7/'($!'%,!8&#3$!+$%)!$K($$,3!VD!7$+!($%)!#*!&#23$&#/,!.%(#9$:!!"&$!7+#4+'9!
32-3.,.`$3!27!)#!PN!7$+!($%)!#*!)&$!7#+).#%!#*!)&$!$/.4.-/$!+$%)!)&')!$K($$,3!VD!7$+!($%)!#*!)&$!&#23$&#/,!
.%(#9$:!!C3!.%(#9$!.%(+$'3$3!'%,!+$%)!,$(+$'3$3!.%!7+#7#+).#%!)#!.%(#9$6!)&$!'33.3)'%($!.3!+$,2($,:!!
"&$!9'K.929!-$%$*.)!2%,$+!)&$!7+#4+'9!.3!^RTN!7$+!9#%)&:!!

C77/.('%)3!923)!+$='77/0!*#+!-$%$*.)3!#%!'%!'%%2'/!-'3.3!'%,!923)!9$$)!$/.4.-./.)0!(+.)$+.':!!"#!12'/.*0!*#+!
)&.3!7+#4+'96!)&$+$!923)!-$!')!/$'3)!#%$!(&./,\,$7$%,'%)!2%,$+!RT!0$'+3!#*!'4$!/.<.%4!.%!)&$!&#23$&#/,:!!
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[#+!'!)8#=7$+3#%!&#23$&#/,!X.%(/2,.%4!#%$!',2/)!'%,!#%$!(&./,\,$7$%,'%)Y6!)&$!9'K.929!$/.4.-/$!.%(#9$!
.3!^RP6WTN!7$+!0$'+!X^R6SRD!9#%)&/0Y!'%,!)&$!9'K.929!(/'.9'-/$!+$%)!.3!^OOD:!![#+!'!)&+$$=7$+3#%!
&#23$&#/,!X.%(/2,.%4!')!/$'3)!#%$!(&./,\,$7$%,'%)Y6!)&$!9'K.929!$/.4.-/$!.%(#9$!.3!^VN6PON!7$+!0$'+!
X^R6QOD!9#%)&/0Y!'%,!)&$!9'K.929!(/'.9'-/$!+$%)!.3!^OTN:!![#+!'!*#2+=7$+3#%!&#23$&#/,!X.%(/2,.%4!')!
/$'3)!#%$!(&./,\,$7$%,'%)Y6!)&$!9'K.929!$/.4.-/$!.%(#9$!.3!^VR6QTN!7$+!0$'+!X^R6TRD!9#%)&/0Y!'%,!)&$!
9'K.929!(/'.9'-/$!+$%)!^DNN:!

>$+3#%3!.%!+$($.7)!#*!A97/#09$%)!'%,!B%(#9$!C33.3)'%($!'+$!%#)!$/.4.-/$!*#+!-$%$*.)3!2%,$+!)&.3!7+#4+'9:!!
>$+3#%3!+$3.,.%4!.%!+$%)=4$'+$,=)#=.%(#9$!4#<$+%9$%)=32-3.,.`$,!&#23.%4!#+!+$%)!3277/$9$%)!&#23.%4!
'+$!%#)!$/.4.-/$!*#+!-$%$*.)3!2%,$+!)&.3!7+#4+'9:!

L2+.%4!)&$!0$'+!$%,$,!5'+(&!WR6!VNNO6!PPR!(/.$%)3!+$($.<$,!-$%$*.)3!'%,!)#)'/!7+#4+'9!$K7$%,.)2+$3!
8$+$!^TPO6NNN:!!"&$!*#//#8.%4!)'-/$!7+#<.,$3!7+#4+'9!.%*#+9').#%!*#+!)&$!7'3)!)&+$$!0$'+3G!!
!

G#%2()!
c,(9!

7$,9(:,!N&M!
&R!

+,2#-#,'/%!
=,9!Q&'/P!

N&M!&R!72/#$,!
+,2#-#,'/%!

(/!
c,(9!@'<!

H&/()!N&M!
&R!

+,2#-#,'/%!

7$,9(:,!
Q&'/P)B!

b,',R#/!=(#<!
F!

@A-,'<#/?9,%!
H&/()!
F333!

VNNR\NV! DWW! DWQ! R6NRT! RVS! TNQ:Q!
VNNV\NW! DON! OQO! POD! RVQ! TVO:N!
VNNW\NO! DQQ! DQV! PPR! RVP! TPO:N!
!
!
H(&##/!"'K!C33.3)'%($!*#+!"$%'%)3!DD!>/23!XH"C"!DDlY!

"&$!H(&##/!"'K!C33.3)'%($!*#+!"$%'%)3!DD!>/23!>+#4+'9!7+#<.,$3!'%!'%%2'/!4+'%)!#*!27!)#!^RQD!)#!
)$%'%)3!'4$,!DD!0$'+3!#+!#/,$+6!)#!#**3$)!)&$!3(&##/!)'K!7#+).#%!#*!+$%)'/!(#3)3:!!"&$!4+'%)!.3!7'0'-/$!#%($!
'!0$'+:!!C77/.(').#%3!32-9.))$,!,2+.%4!VNNO!+$/')$!)#!+$%)3!7'.,!,2+.%4!)&$!VNNW!('/$%,'+!0$'+:!!"&.3!
7+#4+'9!.3!*2%,$,!-0!5EIJ!-2)!,$/.<$+$,!)&+#24&!>+#<.%(.'/!H$+<.($3!#%!-$&'/*!#*!)&$!L$7'+)9$%)!#*!
[.%'%($:!!>+#4+'9!$K7$%,.)2+$3!'+$!+$(#<$+$,!*+#9!)&$!L$7'+)9$%)!#*![.%'%($:!

C77/.('%)3!923)!9$$)!$/.4.-./.)0!(+.)$+.':!!"$%'%)3!'4$,!DD!0$'+3!#+!#/,$+!8&#3$!%$)!.%(#9$!.3!/$33!)&'%!
^VW6TNN!'%,!8&#!+$%)$,!)&$.+!7+.%(.7'/!+$3.,$%($!.%!)&$!7+.<')$!+$%)'/!9'+;$)!,2+.%4!)&$!7+$<.#23!('/$%,'+!
0$'+!'+$!4$%$+'//0!$/.4.-/$:!!>$%3.#%$+3!8&#!8$+$!$/.4.-/$!-2)!,.,!%#)!+$($.<$!)&$.+!+$-')$!,2+.%4!7+$<.#23!
0$'+36!('%!'77/0!*#+!-$%$*.)3!+$)+#'().<$/0!*#+!27!)#!*#2+!0$'+3:!!"$%'%)3!/.<.%4!.%!%#%=7+#*.)!&#23.%4!*#+!)&$!
$/,$+/0!#+!.%!7+#@$()3!/.($%3$,!2%,$+!!"#$%(.#8(*$-+.$/+=38&$B#82)+2Y$>)723+E$10,!,#!%#)!12'/.*0!*#+!
-$%$*.)3!2%,$+!)&.3!7+#4+'9!-$('23$!+$%)3!.%!)&$3$!&#23.%4!7+#@$()3!,#!%#)!.%(/2,$!3(&##/!)'K!(#3)3:!
!
L2+.%4!)&$!0$'+!$%,$,!5'+(&!WR6!VNNO6!O6NWW!+$-')$!(&$12$3!8$+$!.332$,!X.%(/2,.%4!+$)+#'().<$\7'+).'/!
0$'+!(&$12$3Y6!+$7+$3$%).%4!'%!$K7$%,.)2+$!#*!^OPQ6NNN!*#+!)&$!*.3('/!0$'+:!!"&$!*#//#8.%4!)'-/$!7+#<.,$3!
7+#4+'9!.%*#+9').#%!*#+!)&$!7'3)!)&+$$!0$'+3G!!
!

G#%2()!
c,(9!

H&/()!
7--)#2(/#&'%!
+,2,#$,<!

H&/()!N&!
&R!

!+,2#-#,'/%]!

7$,9(:,!7''?()!
b,',R#/!=(#<!

F!

@A-,'<#/?9,%!
H&/()!
F333!

VNNR\NV! D6WNR! O6QPQ! RVD! DPP:T!
VNNV\NW! O6QDN! O6RRT! RVQ! DVR:Q!
VNNW\NO! O6DNW! O6NWW! RVO! OPQ:N!

$
D$ /+0(7.#2$&7(,3'(#$8#9-,#2$=)8$8#,8)-0,3@#$9#+#=3,2F$-+.$-''(30-,3)+2$8#0#3@#.$3+$'8#@3)72$=320-($*#-8$-+.$'-3.$3+$

0788#+,$=320-($*#-8<$
!
!
!
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J#97/$9$%)'+0!C33.3)'%($!>+#4+'9!!
!
[2%,$,!-0!5EIJ!-2)!,$/.<$+$,!)&+#24&!>+#<.%(.'/!H$+<.($36!)&$!J#97/$9$%)'+0!C33.3)'%($!>+#4+'9!
XJC>Y!7+#<.,$3!4+'%)!'33.3)'%($!)#!&#23.%4!(#=#7$+').<$3!)#!/#8$+!&#23.%4!(&'+4$3!*#+!.%(#9$=)$3)$,!
#((27'%)3:!!C77/.('%)3!923)!9$$)!.%(#9$!$/.4.-./.)0!(+.)$+.':!!J#=#73!32-9.)!9#%)&/0!3)')$9$%)3!)#!(/'.9!
'33.3)'%($!#%!-$&'/*!#*!$/.4.-/$!(/.$%)3:!

F&./$!)&$!7+#4+'9!.3!(/#3$,!)#!%$8!'77/.(').#%3!*+#9!(#=#736!JC>!'33.3)'%($!(#%).%2$3!)#!-$!7+#<.,$,!)#!
(#=#73!2%,$+!7+$<.#23!(#99.)9$%)3:!

L2+.%4!)&$!0$'+!$%,$,!5'+(&!WR6!VNNO6!QV!&#23$&#/,3!.%!RN!(#=#73!8$+$!32-3.,.`$,!)&+#24&!)&$!JC>:!!C!
)#)'/!#*!^RDR:T!8'3!$K7$%,$,!,2+.%4!)&$!*.3('/!0$'+:!!"&$!*#//#8.%4!)'-/$!7+#<.,$3!7+#4+'9!.%*#+9').#%!*#+!
)&$!7'3)!)&+$$!0$'+3G!
!

G#%2()!
c,(9!

N&M!&R!S&5&-%!(/!
c,(9!@'<!

N&M!&R!+,2#-#,'/%!(/!
c,(9!@'<!

@A-,'<#/?9,%!
H&/()!
F333!

VNNR\NV! RN! RRP! RQS:T!
VNNV\NW! RN! QT! RPN:O!
VNNW\NO! RN! QV! RDR:T!

!
!
I$%)!H277/$9$%)!>+#4+'9!
!
[2%,$,!-0!5EIJ!-2)!,$/.<$+$,!)&+#24&!>+#<.%(.'/!H$+<.($36!)&$!I$%)!H277/$9$%)!>+#4+'9!.3!,$3.4%$,!
)#!'33.3)!/#8=!'%,!9#,$+')$=.%(#9$!*'9./.$3!'%,!$/,$+/0!&#23$&#/,3!)#!#-)'.%!32.)'-/$!&#23.%4!.%!)&$!
7+.<')$!+$%)'/!3$()#+!'%,!.%!%#%=7+#*.)!&#23.%4!7+#@$()3:!"&$!7+#<.%(.'/!4#<$+%9$%)!&'3!$%)$+$,!.%)#!
'4+$$9$%)3!8.)&!#8%$+3\#7$+')#+3!#*!7+.<')$!+$%)'/!3)#(;!8&$+$-0!)&$!7+#<.%($!32-3.,.`$3!)&$!,.**$+$%($!
-$)8$$%!)&$!'77+#<$,!9'+;$)!+$%)'/!+')$!(&'+4$,!-0!)&$!/'%,/#+,!'%,!)&$!+$%)=4$'+$,=)#=.%(#9$!+')$!7'.,!
-0!)&$!12'/.*0.%4!)$%'%):!!H2-3.,0!(#3)3!'+$!3&'+$,!-0!)&$!*$,$+'/!'%,!7+#<.%(.'/!4#<$+%9$%)3!#%!'!DN!7$+!
($%)!*$,$+'/\DN!7$+!($%)!7+#<.%(.'/!-'3.3!*#+!2%.)3!(#99.))$,!7+$=RPTS!'%,!#%!'!QD!7$+!($%)!*$,$+'/\VD!7$+!
($%)!7+#<.%(.'/!-'3.3!*#+!2%.)3!(#99.))$,!7#3)=RPTD:!

"&$!*#//#8.%4!)'-/$!7+#<.,$3!7+#4+'9!.%*#+9').#%!*#+!)&$!7'3)!)&+$$!0$'+3G!
!

G#%2()!
c,(9!

K'#/%!8?.%#<#d,<!
(%!(/!

Q(92P!CT!

7$,9(:,!Q&'/P)B!
8?--),>,'/!=(#<!!

F!

@A-,'<#/?9,%!
H&/()!
F333!

VNNR\NV! R6POQ! VRN:NW! O6POV:S!
VNNV\NW! R6TSO! VNR:TP! O6QDN:T!
VNNW\NO! R6TQN! VWS:QW! O6SSQ:D!

$
!
CORPORATE SERVICES  
!
0.1,2/#$,%!!
!
!! "#!$%32+$!)&$!(#+7#+')$!(#97)+#//$+3&.7!*2%().#%!.3!'77+#7+.')$/0!9'.%)'.%$,!)#!9$$)!)&$!%$$,3!#*!)&$!

,.<.3.#%6!)&$!5EIJ!'%,!)&$!5EC!*#+!*.%'%(.'/!(#%)+#/6!'((#2%)'-./.)06!+$7#+).%4!'%,!)&$!3'*$42'+,.%4!
'%,!7+#)$().#%!#*!*.%'%(.'/!'%,!7&03.('/!'33$)3:!!!

!
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!! "#!7+#<.,$!(#97+$&$%3.<$!($%)+'/!3277#+)!3$+<.($3!)#!(#+7#+')$!#7$+').#%3!'%,!-+'%(&$3!.%(/2,.%4!
,.+$().#%!'%,!3277#+)!.%!*.%'%(.'/!7/'%%.%46!*.%'%(.'/!$<'/2').#%3!'%,!7+#)$().#%!#*!(#+7#+')$!'33$)36!
+$7#+).%4!(#%)+#/!7#/.(.$36!7+#($33!'%,!7+#($,2+$3:!

!
!! "#!7+#<.,$!,.+$().#%!'%,!7'%%.%4!*#+!32-,.<.3.#%!,$<$/#79$%)!'%,!9'+;$).%4:!
!
+,%-&'%#.#)#/#,%!!
!
!! >/'%36!#+4'%.`$3!'%,!$<'/2')$3!(#+7#+')$!'((#2%).%4!'%,!*.%'%(.'/!9'%'4$9$%)!'().<.).$3!.%(/2,.%4!

*.%'%(.'/!+$7#+).%46!$K7$%,.)2+$!'%,!+$<$%2$!7+#($33.%4!'%,!'77+#7+.').#%!(#%)+#/6!(#3)=3&'+$,!
+$7#+).%4!!'%,!(/'.9.%4:!

!
!! A3)'-/.3&$3!'%,!7+#<.,$3!,.+$().#%!#%!(#+7#+')$!*.%'%(.'/!9'%'4$9$%)!7#/.(.$36!7+#($,2+$3!'%,!

7+'().($3:!
!
!! C,<.3$3!$K$(2).<$!9'%'4$9$%)!+$4'+,.%4!$9$+4.%4!*.%'%(.'/!'%,!7+#4+'9!9'%'4$9$%)!.332$3:!
!
!! J##+,.%')$3!'%,!3277#+)3!)&$!,$<$/#79$%)!#*!)&$!(#+7#+')$!$3).9')$3!.%!3277#+)!#*!)&$!,.<.3.#%6!)&$!

5EIJ!'%,!)&$!5EC:!
!
!! J##+,.%')$36!9#%.)#+3!'%,!+$7#+)3!#%!)&$!(#+7#+')$!$%).).$3!8&.(&!.%(/2,$!)&$!5EIJ6!)&$!5EC!'%,!

37#%3#+!'%,!7+.<')$!%#%=7+#*.)!4+#273:!
!
!! C,9.%.3)$+3!)&$!/#'%!'%,!9#+)4'4$!7#+)*#/.#:!
!
!! H277#+)3!9'%'4$9$%)!)&+#24&!)&$!7+#<.3.#%!#*!'%'/0).('/6!(#%32/)').<$!'%,!$<'/2').<$!',<.($!#%!%$8!

,$7'+)9$%)'/!'%,!(#+7#+')$!7+#4+'936!*.%'%(.'/!7+#7#3'/3!'%,!#%4#.%4!#7$+').#%3:!
!
!
72/#$#/#,%DO#:P)#:P/%!#'!633CD3E!

5#-./$!E#9$!b#'%!]2'+'%)$$!>+#4+'9!

"&$!5#-./$!E#9$!b#'%!]2'+'%)$$!>+#4+'9!42'+'%)$$,!/#'%3!9',$!-0!'77+#<$,!/$%,$+3!*#+!)&$!
72+(&'3$!#*!9#-./$!&#9$3:!!"&$3$!42'+'%)$$3!'//#8$,!)&$!/$%,$+!)#!7+#<.,$!)&$!/#'%!')!'!/#8$+!.%)$+$3)!
+')$!'%,!*#+!'!/#%4$+!)$+96!+$32/).%4!.%!/#8$+!9#%)&/0!7'09$%)3!-0!)&$!-#++#8$+:!!"&.3!7+#4+'9!)$+9.%')$,!
5'+(&!WR6!RPPQ:!!!

"&$!*#//#8.%4!)'-/$!7+#<.,$3!7+#4+'9!.%*#+9').#%!*#+!)&$!7'3)!)&+$$!0$'+3!.%(/2,.%4!#2)3)'%,.%4!
42'+'%)$$3!'3!')!5'+(&!WR6!VNNO:!

!
!

G#%2()!c,(9!

0?/%/('<#':!*?(9('/,,%!
!

H&/()!K'#/%!

!
7>&?'/!
F333!

VNNR\NV!
VNNV\NW!
VNNW\NO!

SS!
OQ!
WT!

R6DWR:D!
R6RWW:S!
!!!TQT:N!

!
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3456S!!H9('%R,9!=(B>,'/%!/&!QO+S!!

@A-,'<#/?9,%!.B!
8?.57--9&-9#(/#&'!

!
72/?()!
633CD3E!
F333!

!
!
GH@!

!
@%/#>(/,!
633CD3E!
F333!

!
I(9#('2,!

0$,9DJK'<,9L!

!
@A-)M!
N&M!

"+'%3*$+!>'09$%)3!)#!5EIJ! VD6PTO:N! ! VS6PNR:P! XPRQ:PY!

!
R!

i'/2').#%!C//#8'%($!C,@23)9$%)! XDVP:DY! ! =! XDVP:DY! V!

h$)!"+'%3*$+!>'09$%)3!)#!5EIJ! VD6ODO:D! ! VS6PNR:P! XR6OOQ:OY! !

]+'%)3!'%,!H2-3.,.$3!! W6RQN:N! ! W6SNN:N! XOWN:NY! W!

H&/()!QO+S! 6WVU6EMY! ! C3VY3TM4! JTVWXXMEL! !

!
R:! "&$!<'+.'%($!.3!,2$!)#!'!+$,2().#%!.%!)&$!5EIJ!,+'8!,#8%!+$12.+$,!*#+!VNNW\NO!#7$+').#%3:!!"&$!

'()2'/!+$32/)3!.%!3277#+)!#*!)&$3$!#7$+').#%3!'+$!*#2%,!.%!"&$!5'%.)#-'!E#23.%4!'%,!I$%$8'/!
J#+7#+').#%!H)')$9$%)!#*!U7$+').#%3!#%!7'4$!V!#*!)&$!5EIJ![.%'%(.'/!H)')$9$%)3!X3$$!C77$%,.KY:!
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