Information for Manitobans with Disabilities

The information contained in this document is designed for informational

purposes only. While the Government of Manitoba has taken care in preparing

and assembling the information contained in this document, please inform yourself
or seek professional advice before taking any action that may affect you or your
family’s interest. The Government of Manitoba assumes no liability for any acts,
errors or omissions that may result in any harm or damage to you, or your family as
a result of reliance upon the information contained in this document. It is in your
best interest, to exercise due diligence in determining the appropriateness of the
information for your particular circumstances.

Please proceed to the document on the next page



Information for Manitobans with Disabilities

As a parent watching your young child grow,
questions may come up about whether your
child’s development is typical of children the
same age. You may wonder about:

e signs that indicate a developmental delay
or disability

e what you can do if you have a concern
e what will happen after a diagnosis

This section will guide you through this process.

How do | know if my child
is developing typically?

The skills that children gain at various stages are called developmental milestones.
Milestones occur at various times and within the following areas: social, emotional,
language, movement and intellectual. A child may have a developmental delay if skills
are not reached within the same time range as other children of the same age.

The following websites contain milestones from birth to school age:

www.babycenter.ca/baby/development/

www.cdc.gov/ncbddd/actearly/milestones/index.html

www.caringforkids.cps.ca/growinglearning/Development.htm

Developmental milestones provide information about your child’s
. development at various ages. Understanding when children typically
v develop specific skills can help with early diagnosis and intervention.
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What should | do if I’'m concerned about
my child’s development?

Your concerns may come from your own observations
or from others (such as family members, friends

or staff at the childcare centre or school). If your

child has not developed the skills described in the
developmental milestones, see your child’s doctor.
Before the appointment, write a list of the specific
skills your child has not reached. Preparation can go
a long way to making sure that your child’s doctor has
essential information. The developmental milestones
list can help gather and communicate information for
the appointment.

How can | work with the doctor to make sure
that all important information is shared?

There are a number of things you can do to ensure you child’s doctor receives
important information.

e Prepare for the appointment — Developmental milestones are recognized across
Canada as the standard measure for a child’s development. By preparing for the
appointment and presenting the doctor with specific milestones your child has
not reached, you will be able to show why an assessment would be important.

It is helpful to take a written list of your concerns and the questions you have for
your doctor.

There is now a lot of health information available through
the internet and other sources. Although it is valuable to
research health topics and stay informed, it is important
y to recognize that doctors have years of schooling and
experience needed to diagnose medical conditions.
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e Tell your doctor about your concerns at the beginning of the appointment -
If you list all of your observations and concerns about your child’s development at
the beginning of the appointment, your doctor can decide which items are a priority,
include your concerns in the assessment and make sure that there is enough time
to ask you questions.

e Develop a good partnership — You can work together with your doctor and develop
a good partnership if you:

= Share information — Share all relevant information about your child with your
doctor. An assessment can be more complete if you tell the doctor about your
child’s development, daily activities, symptoms and behaviours.

= Listen actively — Give your full attention to the questions that your doctor is
asking and the information that he or she is providing. Keep distractions to a
minimum during the appointment, such as cell phones and texting devices. If
your child has behavioural difficulties, it may be helpful to bring a friend or family
member to the appointment. This person can write down important information for
you or help care for your child during the appointment.

= Ask for clarification - If you do not understand the
questions your doctor is asking or the information
being given, ask him or her to explain it more
clearly for you. If you are unsure about anything
the doctor explains, such as a diagnosis, treatment
options, activities for home, and referrals, ask
questions or let your doctor know that you are not
understanding the information.

®u Write down important information - It can be
difficult to receive a lot of information at once.
Taking notes during the meeting can help you
identify any information you are missing and
remember the information at a later time.

= Ask about next steps - If your doctor has not
mentioned anything about follow-up appointments,
referrals to specialists, treatment options or other
assessments, be sure to ask.
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What will happen once the doctor
has seen my child?

Based on your information and the
examination, your family doctor or
pediatrician may make a referral for an
assessment to a health professional,
such as:

e pediatrician or other health
professional (physiotherapist,
occupational therapist, speech
language pathologist or audiologist)

e child/adolescent mental health
e the Child Development Clinic

e other specialists, clinics, or
resources

If an assessment shows that your
child has a developmental delay, it is
important to begin early intervention
services. Since human learning is _
most rapid in early years, it is a good — i
time to introduce developmental

activities for children. If you check

with your family doctor or pediatrician

about concerns you have with your

child’s development, intervention

services can begin early.

Early Intervention connects a child with a developmental
delay or disability with services to meet their individual
developmental needs. The intervention supports both the
child and their family during important developmental years.
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I’'ve talked to my child’s doctor, but | still have
concerns. What should | do?

If you do not agree with the assessment you have received,
your family can consider the following options:

e Get a second opinion - If you have not received a referral
for further assessment and believe that your child may have
a developmental delay, you can get a second opinion from
another physician.

e Talk with a professional who is already involved
with your child - If your child is involved with another
professional (for example a physiotherapist, occupational
therapist or speech-language pathologist), you can let them
know about your concerns. If they agree your child should
have a developmental assessment, they can refer you to the
Child Development Clinic.

The Child Development Clinic

The Child Development Clinic (CDC) provides assessment and referral support

for preschool aged children who have a developmental, behaviour or physical
disability. Families may be involved with one or several staff who specialize in child
development — a developmental or community pediatrician, nurse, social worker,
clinical psychologist, early childhood educator (ECE), speech-language pathologist
(SLP), occupational therapist (OT), or physiotherapist (PT).

The CDC is located in Winnipeg’s Children’s Hospital at the Health Sciences Centre.
For more information, contact the CDC at:

Child Development Clinic

Children’s Hospital

CK253-640 Sherbrook Street
Winnipeg, Manitoba R3A 1S1

Phone: 204-787-4379 or 204-787-2423

The CDC is a provincial service. Rural clinics are offered in designated areas of the
province on a regular basis.
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What is a developmental assessment?

A developmental assessment is an evaluation of a child’s development in various areas
- physical, language, intellectual, social and emotional. It can inform specialists about
the types of treatments, community resources and/or services that will support children
in their ongoing development. Depending on the child and family’s needs, there may be
one or more specialists involved in an assessment, including:

physiotherapists (PT)

occupational therapists (OT)
speech-language pathologists (SLP)
clinical psychologists
developmental pediatricians

nurse

social worker

others

The specialist may give your child specific
tasks to learn more about his or her
strengths and weaknesses. Depending on
their age and developmental concerns,
activities may include block building,
puzzles, language tasks and some
physical activities and observation of your child at play.

As a parent, what is my role in the assessment process?

Your main role is to provide information. Since you know your child best, the information
that you share is an important part of a thorough assessment. By observing your child’s
participation in the assessment activities, you can relate whether what the specialists
are seeing is typical of your child. During or after the assessment, the specialist

may ask about your child’s everyday activities, such as speaking, toileting, eating,
behaviour, motor skills, sleeping and play.

Information for Manitobans with Disabilities | A Young Child’s Assessment and Diagnosis



Do | need to prepare for an assessment?

The specialist performing the assessment will inform you of any items or information
to bring to the appointment. For some assessments, you may be asked to complete a
questionnaire on family and medical history. The type of information that you may be
asked about includes:

e Your Concerns — The specialists may ask about your main concerns about your
child’s development, when you first noticed any problems and how any problems
have progressed

e Medical Information - This includes information about:
= family medical history (illnesses or disabilities that relatives may have)
= pregnancy and delivery (difficulties or complications with pregnancy and delivery)
m your child’s health history (accidents or illnesses)

e Daily Living Activities -
m sleeping — includes sleep patterns and problems
m eating — includes eating patterns and what your child eats

m play — how your child interacts with other children and
plays with toys

e Communication — how your child communicates
(ex. talking, gestures), how his or her talking and reading
are progressing

e Physical Movement — includes movements such as
crawling, standing up, walking, picking up objects, drawing

e Social Skills — how your child relates to others

e Behaviour — how your child responds in different situations
and expresses his or her feelings

With your consent, other professionals who work with your
child (such as from childcare centres, preschools and schools)
may also be asked to respond to questionnaires. Having
information from you and others who work with your child can
provide the specialists with a more complete picture of your
child’s development.
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What happens once the assessment
is completed?

The specialist may meet with you immediately after
the appointment or schedule an appointment for a
later date. At this time, you will have an opportunity
to have the results explained and ask questions.
The specialist may provide recommendations for:

e child development activities
you can do at home

e follow-up assessments
e helpful services

e connections with community resources

It is sometimes difficult to receive all of the
information at once and know what to ask.
You may find it helpful to prepare a list of
questions before the meeting and write down
the specialist’s answers during the meeting.

Possible things to ask about include:

e Did the assessment provide a diagnosis
for my child?

e What type of information did the assessment provide and if further assessment
is required?

What are areas that my child needs help with?

What are my child’s areas of strength?

Are there activities that | can do with my child to promote development?
Can you recommend or refer my child for any services or programs?

Can you recommend any resources (books, websites, magazines, videos)?

Bringing a family member or friend can provide
you with support and help you gather the
* information that the specialist shares.
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Can | get a copy
of the assessment?

In most cases, you will receive
a copy of the assessment or
summary of the results. If you
do not receive one, ask the
doctor or professional who
conducted the assessment for
a copy of the report.

It is helpful to keep all
assessment information and
reports filed or in a binder.
Agencies may require that
you provide this information
before services for your child
can begin.

To learn more about access to
your health information, visit
the following website on access
to information in Manitoba:

www.gov.mb.ca/chc/fippa/public_portal home.html

Having a copy of assessments or a summary

of the results can help families to make well

informed decisions, with all of the information
& available to them.
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If | am new to Manitoba, will an assessment from out of province or
country be recognized or will my child need to be reassessed?

Your child’s records will be reviewed to see if further assessments are needed. When
reviewing assessments from other provinces or countries, the specialists will consider
several factors, such as how long ago the assessment was completed, whether the
assessment tools are the same and whether it answers all of the questions they have
about your child’s development. All of the factors will be considered when deciding if a
reassessment is necessary.

Does the doctor or specialist help me get the services | need for my child?

If the assessment has shown that your child
could benefit from services, the doctor or
specialist will make recommendations
and referrals with your written consent.
The specialist can connect you with
resources and services that will help
your child.

There may be a waiting time to
receive some services. Where you
live may limit the services that

are available. Some specialized
services may not be available

in all regions of the province

and you may need to travel to
access some services.
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Will the doctor or specialist share the
assessment with service providers or
other agencies?

The doctor will not share any information unless
you give your written consent. However, there are
some exceptions. For example, a specialist may
forward information gathered from an assessment
to a professional who is already providing health
care to your child, such as your family doctor. If
you ask the specialist not to disclose any of your
child’s information to another professional, and
the specialist is certain that your child’s health will
not be affected, the specialist must not disclose
the information.

For more information on Manitoba’s Personal
Health Information Act, please visit the
following website:

www.gov.mb.ca/health/phia/

The professionals who provide services for your child can develop
programs that are most suitable if they have all possible information
available to them. Be sure to give assessments and reports to

& professionals who provide services for your child.
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Will my child catch-up to
his/her peers?

Each child’s development is
unique and there are many
factors that contribute to
how and when development
happens. Early intervention
can sometimes help your
child meet or come close to
the developmental milestones
for his or her age group.

It may also identify key
areas for his or her team to
concentrate on present and
future programming.

How can | find a family doctor?

The Family Doctor Connection line through Manitoba Health provides a listing of
doctors in their community who are accepting new patients.

To find a doctor in your area, call:

Winnipeg: 204-786-7111
Toll free: 1-866-690-8260
TTY/TDD: 204-774-8618

Manitoba Relay Service 1-800-855-0511

For more information on health services in Manitoba and how to access these services,
visit Manitoba Health’s info health guide online:

www.gov.mb.ca/health/guide/4.html
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