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1. Abbreviations  

PHIMS Public Health Information Management System 

Org   Organization 

SDL  Service Delivery Location  

2. Purpose  

The purpose of this document is to support consistent and accurate documentation of 

Org & SDL by PHIMS users.   

3. Scope  

These guidelines are intended for use by all PHIMS users working in immunization and 

inventory.   

4. Background  

Funding allocated for immunizations, accurate surveillance of vaccine uptake, and 

inventory management; including vaccine recalls, are dependent on proper 

documentation of Organization (Org) and Service Delivery Location (SDL) in the Public  

Health Information Management System (PHIMS). Data quality analysis of 

immunizations documented has shown that Org/SDL information is frequently left blank 

or is documented incorrectly.  
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5. Definitions  

Term Definition 

Historical Immunizations Immunizations that were already administered 
out of province/out of country, or by non-PHIMS 
providers. 

PHIMS Provider Health professional who provides immunization 
services and documents directly in PHIMS 
(e.g., Public health nurses, pharmacists). 

Non-PHIMS Provider Health professional who provides immunization 
services and does not document directly in 
PHIMS. 

Provider Recorded Immunizations Health Professional who provides the 
immunization and documents directly in 
PHIMS. 

Non-Provider Recorded Immunizations Person who records out of province/out of 
country immunizations in PHIMS or on behalf of 
a PHIMS or non-PHIMS provider. 

Organization (Org) The organization responsible for the service 
delivery location. The immunization is attributed 
to this organization.  

Service Delivery Location (SDL) The service delivery location where the 
immunization was administered. 

Auto-decrementing Automatically subtracts vaccine doses from the 
inventory holding point for each documented 
immunization. 

6. Procedures 
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6.1. Setting Immunization User Defaults  [1] 

6.1.1. Log in to PHIMS.   

6.1.2.  Select appropriate Organization.   

6.1.3.  Select appropriate User Role.  

6.1.4.  Navigate to My Account > Immunization User 
Defaults 

6.1.5.  Document:  

• Organization 

• Service Delivery 

Location 

• Holding Point Name 

• Holding Point Location 

 

See 8.2. for illustrated step-by-step instructions. 

Set as needed for auto-decrementing from 

inventory holding point. Not applicable for Non-

Public Health users as they don’t have access to 

Inventory Management.  
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6.2. Determining Appropriate Org & SDL  

6.2.1. Log in to PHIMS.  

6.2.2.  Select appropriate Org.   

6.2.3.  Select appropriate User Role.  

6.2.4.  Navigate to Reports > List > MB9702-SDL-List.  

6.2.5.  Leave parameters blank > Generate Report Now.  

6.2.6.  Open Excel Report File.  

6.2.7.  Highlight entire worksheet (click on arrow in top 
left corner between Column A and Row 1).  

6.2.8.  Use Ctrl + F for a keyword search (e.g., Arborg) 
to find the correct org and SDL of a facil ity. 

6.2.9.  Enter the org and SDL information into the 
correct fields.  

Org = Column J (Parent Organization Name)  

SDL = Column B (SDL Display Name)  

 

See 8.3. for illustrated step-by-step instructions 
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7. Validation and References  

[1] Immunization Defaults, Public Health Information Management System, Nov 2023 

(cited 29-01-2024). Available from: Immunization-Defaults-QRC (phimsmb.ca) 

8. Appendices  

8.1. Sample Documentation of Org/SDL for Various 
Settings 

 

Disclaimer: The following are examples based on various setting types and were 

chosen at random. Holding Point Locations have been fabricated for the purpose of this 

document. Please refer to the SDL List report for a complete and accurate list of 

available Org/SDL and Holding Points. 

 

Entering Provider Recorded or Non-Provider Recorded Immunizations 

 

Setting ORG SDL Holding Point 
Name 

Holding Point 
Location 

Local Public 
Health Office 

Arborg PHU, 
Arborg, 
Manitoba 

Arborg PHO Arborg 
Community 
Health Office 

50020-OP 

School 
Clinics 

Pilot Mound 
PHU 

Windy Bay 
Colony School 

Pilot Mound 
PHU 

90059-OP 

Pharmacies Assiniboine 
Pharmacy 

Assiniboine 
Pharmacy 

Assiniboine 
Pharmacy 

90240-OP 

Community 
Locations 

BTHC PHU Central Station 
Community 
Center 

Boundary Trails 
Public Health 
Unit 

30010-OP 

LTC Gladstone PHU Gladstone 
Health Centre 
– PCH, 
Gladstone, 
Manitoba 

Gladstone 
Public Health 
Unit 

41015-OP 

Nursing 
Station - 
Provincial 

Grand Rapids 
PHU 

Grand Rapids 
Provincial 
Nursing 
Station, Grand 

Grand Rapids 
Nursing Station 
(Misapawistik) 

30060-OP 

https://phimsmb.ca/files/immunization-defaults.pdf
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Rapids, 
Manitoba 

Nursing 
Station - 
Federal 

Cross Lake 
PHU, Cross 
Lake, Manitoba 

Pimicikamak 

(Cross Lake) 
Federal Nursing 

Station, Cross 
Lake, Manitoba 

Cross Lake 
Nursing Station 

30020-OP 

First Nations 
Public Health 

Opaskwayak 
(OCN) First 
Nation PHU 

Opaskwayak Cree 

Nation (Beatrice 
Wilson) Health 

Centre 

 

Beatrice Wilson 
Health Centre 

50025-OP 

 

Entering Historical Immunizations 

 

Setting ORG SDL 

Pharmacies BenefitsRx Pharmacy BenefitsRx Pharmacy 

Physician Manitoba Physicians Physician Name  

Hospital Winnipeg RHA Other 
Facilities 

Concordia Hospital 

LTC Prairie Mountain LTC Carberry Personal Care 
Home 

Community Locations Southern Health – Santé 
Sud 

Central Station Community 
Center 

Primary Care Clinics Winnipeg Medical Clinics Winnipeg Clinic 

WRHA Funded Agencies Winnipeg Medical Clinics 
WRHA Funded Agencies 

Mount Carmel Clinic 

WRHA Direct Operations Winnipeg Medical Clinics 
WRHA Direct Operations 

Access Transcona Primary 
Care Clinic 

Home Care Interlake-Eastern Home 
Care 

Interlake-Eastern Home 
Care 

Private Home Care Winnipeg Non-RHA 
Occupational 

We Care Home Health 
Services 

Corrections - Provincial Manitoba Corrections Milner Ridge Correctional 
Centre 

Corrections - Federal Correctional Services 
Canada 

Stony Mountain Institution 

Provincial Nursing 
Station 

Chemawawin (Easterville) 
PHU 

Chemawawin (Easterville) 
Provincial Nursing Station 

Federal Nursing Station Shamattawa PHU Shamattawa Federal 
Nursing Station 
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Private Occupational 
Health 

Winnipeg Non-RHA 
Occupational 

City of Winnipeg 
Occupational Health 

Out of Province Out of Province  

Out of Country Out of Province Out of Country 

 

8.2. Setting Immunization User Default  
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Users who have access at 2 or more locations will have their Immunization defaults 

change automatically to the desired location based on the user's log-in Organization, 

providing users have previously set Immunization Defaults for each location (see 

below). 
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8.3. Determining Appropriate Org & SDL 
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