Manitoba

Information for Employees of Cleaning Companies working
under Government Contracts

Employment Standards apply to most employees in Manitoba, and all employees who work for companies that
have contracts with the Province of Manitoba. As part of their contract your employer is required to give you this
fact sheet so you understand your rights. If you have any questions or concerns contact Employment Standard:
directly. Our contact information can be found on the bottom of this fact sheet.

What is the minimum wage?

Minimum wage is $16.00 per hour effective October 1, 2025.

What are the standard hours of work?
Standard hours of work are 40 hours a week and 8 hours a day. Employees are entitled to their regular wage r

for work during these hours. Employees must be paid at the overtime wage rate if they work more than the
standard hours.

What is the overtime wage rate?

Employees are paid 1 % times their regular hourly wage for each hour (or part of an hour) worked during
overtime.

When must employees be paid?

Employees must be paid at least twice a month, within 10 working days of the end of a pay period. If the
employment is terminated, employees must be paid within 10 working days from the date of termination.
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Do employers need to provide pay statements when they pay wages?

Employers must give employees written pay statements when they are paid, unless the wage payments will be
same over a period of time and the employer provides a statement showing wages to be paid, wage rate,
deductions, and net amount on each of the dates.Pay statements are sometimes referred to as pay stubs.

What must a pay statement show?

Pay statements must show:

« The regular wage and the number of regular hours worked in the pay period
* The overtime wage and any overtime hours worked in the pay period

« All deductions from wages, with a date and reason for each deduction

« The total amount of wages paid to the employee

What can be deducted from employees' wages?

The general rule is employers can only make deductions from wages when these are:

* Required by law (i.e. statutory deductions)
« For something for which employees agree to pay and is of a direct benefit to them, or
« To compensate for any cash advances or payroll errors.

Examples of what can be deducted from employees’ wages include:

« Pay Advances

¢ Employees and employers should agree on how and when to repay the money when the advanc
is given, such as paying in regular instalments or in one lump sum. However, no interest, servic
charges, or any other fees related to the advance may be deducted.

¢ If employers and the employees cannot agree on how and when the cash advance will be paid
back, employers can deduct the amounts equal to what would be allowed if they had a
garnishment under The Garnishment Act.

« Payroll Error Corrections

¢ Employers can correct any payroll errors as soon the employee or employer notices them.
Employees and employers should agree on how and when to make the correction, such as payir
in regular instalments or in one lump sum.

+ If employers and the employees cannot agree on how and when the payroll error will be
corrected, employers can deduct the amounts equal to what would be allowed if they had a
garnishment under The Garnishment Act.

 Cost of Tools

¢+ Employers can only deduct the amount agreed to by employees and only if: a) the tools remain
the property of employees; b) are not unique to the particular employer; c) are available for
purchase from different suppliers; d) can reasonably be expected to be used at different employe
in the same occupation; €) are voluntarily bought from the employer instead of another supplier.
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+ If the employer and employee cannot agree on how and when the employee will reimburse the
employer for the cost of the tools, the employer can deduct the amounts equal to what would be
allowed if they had a garnishment under The Garnishment Act.

¢+ Employers cannot deduct the cost for tools that are required by law.

« Photo Radar Tickets or Red Light Camera Tickets

¢+ Employers may deduct the minimum amount payable if employees give written consent to do
SO.

» Cost of Courses and Training

¢ Only sometimes. Employers cannot charge an employee for a course that has no value to them
outside of the workplace. This includes most mandatory employer-specific courses. Employers
may deduct the cost for all or part of a course or training that directly benefits their employees if
they voluntarily attend and agree to pay.

» Cost of Room and Board

¢ With employees’ consent, employers can charge for room and board if employees have no other
practical options for obtaining meals and lodging. The amount employers are allowed to deduct
cannot reduce employees’ earnings below minimum wage for the pay period by more than $7 pe
week for the room and by more than $1 for each meal.

What types of things cannot be deducted from employees’ wages?

Employers cannot charge interest or fees for cashing cheques or providing payroll advances. Employers cannc
recover business expenses from the wages of employees.

Unauthorized deductions include:

* Fees to cash cheques
« Cost of damage to company property and vehicles (i.e. insurance deductible, parking tickets, or other
violations, with the exception of photo radar ticket or a red light camera tickets)
 Cost of lost, stolen or broken tools, equipment, products, or faulty service
 Cost of cash or inventory shortages, dine & dashes, or drive offs
 Cost of personal safety equipment
¢ Safety equipment is an employer’s responsibility. There are exceptions for safety headwear and
some safety footwear. Contact The Workplace Safety and Health Branch at 204-945-3446 or

visit their website safemanitoba.com for more information.
* Cost of a uniform

What are the general holidays in Manitoba?
There are nine general holidays throughout the year:

* New Year's Day

« Louis Riel Day (3rd Monday in February)
* Good Friday

« Victoria Day

¢ July 1 (Canada Day)

e Labour Day
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« Orange Shirt Day (National Day for Truth and Reconciliation)

« Thanksgiving Day
e Christmas Day

Most employees are paid general holiday pay for these days whether they work or not.

General Holiday 2025 2026 2027

New Year's Day January 1  PJanuary 1l January 1
Louis Riel Day February 17|February 16 |February 15
Good Friday April 18 April 3 March 26
Victoria Day May 19 May 18 May 24

July 1 (Canada Daypuly 1 July 1 July 1

Labour Day September 1 |[September 7 [September 6
Orange Shirt Day |September 3(September 3(September 30
Thanksgiving Day |October 13 [October 12 |October 11
Christmas Day December 25|December 25|December 25

How is general holiday pay calculated?

Employees who consistently work the same number of hours get one regular work day’s pay as general holiday
pay.

» For example, an employee who always works 8 hours a day, 40 hours a week, would get their regular
wages for 8 hours as general holiday pay.

For employees whose hours of work or wages vary, general holiday pay is calculated at 5% of the gross wages
(not including overtime) in the 4 week period immediately before the holiday.

» For example: an employee who works varying hours each day, and earned $1200 in the 4 weeks before
the holiday, is entitled to general holiday pay of $60 ie. $1200 x5%=$60

What if employees work on the general holiday?

Employees who work on a general holiday are normally entitled to 1 %2 times their regular rate of pay for the
hours worked on the day in addition to their general holiday pay.
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Do employees have to work a certain length of time before they qualify for
general holiday pay?

No. The length of time employees work for an employer does not affect the requirement to pay general holiday
pay.

For example, if an employee started to work for the employer one day before the general holiday, the employee
would be entitled to 5% of the wages earned on that day as general holiday pay.

How long is a vacation?

Employees must receive at least two weeks of vacation after each of the first four years of employment. After
completing 5 years of work with the same employer, employees must receive a minimum of 3 weeks of vacatior

What are employees paid while on vacation?
Vacation pay is calculated based on the gross earnings in the previous year. Employees who are entitled to twc

weeks of vacation receive 4% of their gross wages as vacation pay and employees with three weeks’ vacation
receive 6%.

Do employers need to give notice of termination?

Yes. The amount of notice depends on how long the employee has worked for the same employer.

Period of employment Notice period
At least 30 days but less than one year [One week

At least one year and less than three yeafgwo weeks
/At least three years and less than five yegFour weeks
/At least five years and less than ten yearqdSix weeks

At least ten years Eight weeks

Employers can either allow the employee to work out this notice period, or pay wages in lieu of notice for the
same number of weeks, or a combination of both.
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Do seasonal, part-time employees or employees on unpaid leave still
qualify?
Yes. Under The Employment Standards Code, all employees employed by an employer are eligible for legislate

leaves of absence. For example, regardless of the hours you work you are still considered employed and as su
entitled to the leave. Some leaves require consecutive months or a certain number of days of employment to

qualify.

Do employees need to give notice of termination?

Yes. The amount of notice depends on how long the employee has been employed by the same employer:

Period of Employment Notice Period
At least 30 days but less than one ye@ne week
At least one year Two weeks

For more information contact Employment Standards:

Phone: 204-945-3352 or toll free in Canada 1-800-821-4307

Fax: 204-948-3046

Website: _www.manitoba.ca/labour/standards

This is a general overview and the information used is subject to change. For detailed information, please refer

current legislation including The Employment Standards Code, The Construction Industry Wages Act , The
Worker Recruitment and Protection Act, or contact Employment Standards.

Available in alternate formats
upon request.
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