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This resource was prepared by the Seniors and Healthy Aging
Secretariat, in partnership with the Manitoba Society of Seniors.

Questions and/or comments can be directed to either:

Seniors and Healthy Aging Secretariat
822-155 Carlton Street
Winnipeg, Manitoba R3C 3HS8
945-6565
1-800-665-6565
www.gov.mb.ca/shas

OR

Manitoba Society of Seniors Inc.
202-323 Portage Avenue
Winnipeg, MB R3B 2C1
942-3147
1-800-561-6767
Wwww.msos.mb.ca
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Introduction

Who should use this resource?
organizations giving information to seniors and their families or caregivers

volunteers working with seniors in the community

What is in this resource?
Information about selected programs in Manitoba from
» all levels of governments
» seniors organizations

» seniors centres and community resource councils all over
the province

The resource is in two manuals
Manual 1 includes the following sections
» Housing
» Finances
» Transportation
Manual 2 includes the following sections
Health and Wellness
Safety and Security - Elder Abuse

Legal Issues
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Recreation

How do you find what services or resources an older adult
may need?

Sometimes you may have to probe to find what a senior needs because

» they may be embarrassed or afraid to talk about a
problem and may “beat around the bush”

» a senior, family member or a caregiver may not know
what questions to ask about a problem or issue

» a family member may live outside of Manitoba and not
know about our programs
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You may already have ways of getting information, but the following questions
may give you new ideas.

First, it may be a good idea to ask if the person is willing to answer a few
questions so you can better help them.

Do you live in your own home or do you rent your living space?

Do you live alone?

Do you have people who help you? Who are they? How do they help?
How safe do you feel at home?

How safe do you feel going out of your home?

What transportation do you use?

Do you have supports such as meal programs, home care, housekeeping or
yard work?

Would you like more support? If so, what would you like?

How would you describe your general health? Do you have any specific
health issues?

What social activities do you do? What other things would you like to do?

How do you feel about your financial situation? Do you feel you have
enough money to meet your needs?

What are your sources of income?

There are also questions at the beginning of each module that may help you
discuss that topic.
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