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Old Age Security Pension (OAS)

Program: Monthly payment for Canadians over 65 who meet residency requirements

Eligibility Criteria:

A person living in Canada must

» be 65 or older

» have lived in Canada at least 10 years after age 18

» be a Canadian citizen or legal resident when pension is approved
A person living outside Canada must

» be 65 or older

» have lived in Canada at least 20 years after age 18

» have been a Canadian Citizen or legal resident of Canada
when leaving Canada

A person who has lived in another country may get a pension from
that country, from Canada, or both. A list of countries where Canada
has pension agreements is in Section 4. Phone 1-800-277-9914
about specific international benefits.

Benefits:

Financial

Full OAS pension is usually available if a person meets these conditions:

Category 1
lived in Canada at least 40 years after turning 18

Category 2
meets all three conditions

» born on or before July 1, 1952
» lived in Canada some time between turning 18 and July 1,1977

» lived in Canada for the 10 years immediately before application
approval
Category 3

not lived in Canada all of the last 10 years, but meet both of these
conditions:

» lived in Canada the year immediately before the application approval

» prior to the last 10 years, lived in Canada after age 18 at least
three times as long as the total absences during the last 10 years.

Part pension is paid if a person has a minimum of 10 years after
age 18, based on 1/40 for each year of residency.
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OAS benefits are taxable.

A person may work and get still OAS. However, pensioners who
have a net income of $62,144.00 or more as of 2006, including

OAS, have to repay part of their OAS.
A person with income over $102,000 does not get OAS.

Application:
Apply six months before turning 65.
Application kits available from the following:
» Phone 1-800-277-9914

» print a copy from the Human Resources and Social
Development Canada web site www.servicecanada.gc.ca
click on “seniors”

» Service Canada Offices (Sample in Section 4)

Late applications can get back payment for up to 12 months.

Documents needed:

Social Birth or Proof Proof of Proof of Legal
Insurance | Baptismal | of Residence in Canada Status in
Number Certificate | Marital Canada
Status
Yes Yes No Yes, if absent from Canada | Yes
more than 6 months

Contact: Human Resources and Social Development Canada
Income Security Programs
Box 818, Station Main
Winnipeg MB R3C 2N4
Phone Toll-free: 1-800-277-9914
http://www.servicecanada.gc.ca/
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Guaranteed Income Supplement (GIS)

Program: Extra monthly income for low to modest income seniors living in Canada
and getting Old Age Security
Eligibility Criteria:
A person must
» be 65 and getting Old Age Security
» have single income below $14,256
» have a couple combined income below $34,368

Income does not include OAS, but does include income from other sources
such as CPP, private pension plans, investments or employment.
Benefits:

Amount of GIS depends on income and marital status.

Note: if a couple live apart voluntary, GIS may be recalculated as single rather than
married status.
If a couple lives apart involuntarily (e.g. one is in a hospital or nursing home),
each spouse will be considered single if it is to their financial advantage.

GIS is not taxable.

Benefits are adjusted every 3 months based on the Consumer Price Index.

If a person leaves Canada, benefits will stop six months after the month

of departure. If the person returns to Canada, they must reapply.
Application:

Call 1-800-277-9914 for an application form or complete on-line.
(Sample in Section 4)

Application is one time only. Renewal is automatic based on
income tax returns.

Documents needed:

Social | Birth or Proof of Proof of Proof of Legal Status
Insurance Baptismal Marital Residence in in Canada
Number Certificate Status Canada
No No Yes No No
Contact: Human Resources and Social Development Canada

Income Security Programs

Box 818, Station Main

Winnipeg MB R3C 2N4

Phone Toll-free: 1-800-277-9914

http://www.servicecanada.gc.ca/

Financial
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The Allowance

Program: Money for low-income seniors age 60 to 64 whose spouse or common-law
partner gets both Old Age Security (OAS) and the Guaranteed Income
Supplement (GIS)

Eligibility Criteria:
To get the Allowance, a person must
be 60 — 64 years old

have a spouse or common-law partner (opposite or same sex) who is
65 and gets, or is able to get, the OAS pension and GIS

have total household income below $26,496
be a Canadian citizen or legal resident when the Allowance is approved

have lived in Canada for at least 10 years since turning 18

A person who has lived in another country may get the Allowance from Canada,
that country or both. A list of countries where Canada has social security program
agreements is in Section 4. Call 1-800-277-9914 about specific international
benefits.

Application:

If Human Resources and Social Development Canada records show a person may
qualify, they will get an application form. If a person thinks they may qualify, call
1-800-277-9914 for an application kit. (Sample in Section 4)

Documents Needed:

Social Birth or Proof of | Proof of Proof of
Insurance | Baptismal | Marital Residence in Canada | Legal Status
Number Certificate | Status in Canada
Yes Yes Yes Yes if absent from Yes
Canada more than 6
months
Contact: The Allowance Program

Human Resources and Social Development Canada
Income Security Programs

Box 818, Station Main

Winnipeg MB R3C 2N4

Phone Toll-free: 1- 800-277- 9914
http://www.servicecanada.gc.ca/

Financial
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Allowance for the Survivor

Program: Money for low-income seniors living in Canada, between ages 60 and 64, whose
spouse or common-law partner has died.
Eligibility Criteria:
To get the Survivor Allowance, a person must
be age 60 — 64
have a spouse or common-law partner (same or opposite sex) who has died
have total income below $19,368
be a Canadian citizen or legal resident when the Allowance is approved
have lived in Canada for at least 10 years since turning 18
A person may qualify if they have lived in another country where Canada has
social security agreements. A list of counties is in Section 4.
Application:

If Social Development Canada records show a person may qualify, they will
send an application form.

If a person thinks they may qualify, call 1-800-277-9914 for an application
form. (Sample in Section 4)

Documents needed:

Social Birth or Proof of | Proof of Proof of Proof of Legal
Insurance Baptismal Marital Death Residence in Status in
Number Certificate Status Canada Canada
Yes Yes Yes Yes for the Yes if absent from | Yes
deceased Canada more than
6 months

Renewing Application:

Most seniors renew their application through filing the annual income tax
return.

If a person leaves Canada, benefits stop six months later. If the person
returns to Canada, they must apply again.

Benefits: based on income, so if income changes, benefits change

Contact: Human Resources and Social Development Canada
Income Security Programs
Box 818, Station Main
Winnipeg MB R3C 2N4
Phone Toll-free: 1-800-277-9914

http://www.servicecanada.gc.ca’/

Financial 03/07
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Employment Insurance Benefits

Program: temporary financial help for people who lose a job or can’t work because of
illness

People over 65 may be eligible if they meet the criteria.

Eligibility Criteria:

To collect Employment Insurance a person must

have paid Employment Insurance fees
be ready, able and willing to work
have worked a minimum insured hours within the last 52 weeks:

» loss of job — 420 to 700 hours depending on the economic region
(Manitoba has three regions, north, south and Winnipeg.)

» illness, injury or quarantine — 600 hours

Documents Needed:

Benefits:

Application:

Social Insurance Number: If it begins with 9, proof of
immigration status and work permit are needed.

Record of Employment from last employer, or if not available,
proof of employment such as pay stubs

detailed information about job loss or illness, including a
medical certificate

an average of 55 % of insured earnings to a maximum of
$413.00 per week

available from 14 to 45 weeks, depending on qualifying hours
and employment rates in the region

Employment Insurance is taxable income, so taxes will be deducted.

Apply at a Service Canada office (list in Section 4) or on-line at
http://www.servicecanada.qgc.ca/ .

Contact:

Financial
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Human Resources and Social Development Canada
Employment Insurance Program

Box 818, Station Main

Winnipeg MB R3C 2N4

Phone Toll-free: 1-800-206-7218

http://www.servicecanada.gc.ca/
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Employment Insurance Compassionate Care Benefits

Program: Temporary financial help for people who must be away from work to care
for or support a seriously ill family member with significant risk of death

Eligibility Criteria:

To qualify a person must

==

» have paid Employment Insurance fees

» have worked a minimum of 600 insured hours within the last 52

weeks

» show that weekly earning has decreased by more than 40%

Care or support includes

» providing psychological or emotional support

» arranging for care by a third party

» directly providing or participating in care

Family members:

Applicant’s

Applicant’s Spouse’s or Common-law
partner’s

Spouse or common-law partner

brother, sister, stepbrother, step sister

brother, sister, stepbrother, stepsister

grandparent & step grandparent

grandparent

grandchild & spouse or common-law partner

grandchild

son-in-law & daughter-in-law, married or
common-law

son-in-law & daughter-in-law, married or
common-law

father-in-law & mother-in-law, married or
common-law

brother-in-law & sister-in-law, married or
common-law

uncle, aunt & spouse or common-law partner

uncle or aunt

nephew, niece & spouse or common-law
partner

nephew or niece

current or former foster parent

current or former foster parent

current or former foster child & spouse, or
common-law partner

current or former ward

current or former ward

current or former guardian or tutor & spouse
or common-law partner

Note: Benefits are also available if care is for someone considered a family member,
such as a close friend or neighbour with a signed Compassionate Care Attestation.

Financial
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Benefits:

an average of 55 % of insured earnings to a maximum of
$413.00 per week

available up to 6 weeks, depending on qualifying hours

Employment Insurance is taxable income and taxes will be
deducted.

More than one family member can share the benefits up to
the 6-week total.

Documents Needed:

Social Insurance Number; if it begins with 9, proof of
immigration status and work permit

Record of Employment from last employer and detailed
information about most recent employment

Medical Certificate for Employment Insurance Compassionate
Care Benefits signed by medical doctor

Application:

Apply at a Service Canada Centre (list in Section 4) or on-line at
http://www.servicecanada.gc.ca/

Contact: Human Resources and Social Development Canada
Employment Insurance Program
Box 818, Station Main
Winnipeg MB R3C 2N4
Phone Toll-free: 1-800-206-7218

http://www.servicecanada.gc.ca/

Financial
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War Veterans Allowance

Program: Regular monthly income to meet basic needs for war service veterans
Eligibility Criteria:
Veteran Service Requirements

Canadian Armed Forces and Merchant Navy Veterans who
served in World Wars or Korean War

Allied Forces Veterans with wartime service in WWII who lived
in Canada when they enlisted

Civilians who served in close support of Canadian Armed Forces
during wartime

Female Veterans
age 55 but may be eligible earlier if can’t fully support herself
Survivors

spouses, common-law partners or orphans may also qualify if
the deceased Veteran or civilian had the required war service.

Income Requirements

similar to other federal income support programs such as the
Guaranteed Income Supplement,

income ceiling as of November 2006
» single income below $1183.56 per month
» couple combined income below $1798.68 per month
adjusted quarterly
Residency Requirements
must live in Canada at the time of application
Application:

application kit available from the Veterans Affairs District Office or print from
http://www.vac-acc.qc.ca’/

Note: The War Veterans Allowance is the gateway to other services including the Health Care
Program and the Veterans Independence Program, Funeral and Burial Assistance.

Contact:
Winnipeg: Brandon:
Veterans Affairs Canada Veterans Affairs Canada
P.0O. Box 6050 1039 Princess Avenue
610 — 234 Donald Street Brandon MB R7A 435
Winnipeg MB R3C 4G5 Phone Toll-free: 1-866-522-2122
Phone Toll-free: 1- 866-522-2122
http://www.vac-acc.qc.ca’/ http://www.vac-acc.qc.ca’/
Financial
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Veterans Disability Pension

Program: Financial benefits for veterans with a medical disability related to service

Eligibility Criteria:

Canadian Forces or a Merchant Navy Veterans of the First or Second
World War or Korean War

current or former members of the Regular or Reserve Force
civilian who served in close support of the armed Forces during wartime
Prisoners of War may also receive compensation.

The Pension Act provides coverage under two principles

Benefits:

the Insurance Principle which provides for coverage 24 hours a day for
war time or SDA service

the Compensation Principle which provides pension coverage for disability
or death which was directly related to or permanently worsened by
peacetime, non SDA service factors or events

based on the relationship between the service and the disability

Additional benefits may be awarded if the person has a spouse or
common-law partner or other qualified dependants.

Surviving Partner Benefits: for one year after pensioner dies, survivor

may get the same pension. After one year the survivor’s pension will be
paid.

Application: application forms available from Veterans Affairs Canada

Contact:

Winnipeg: Brandon:

Veterans Affairs Canada Veterans Affairs Canada

P.O. Box 6050 1039 Princess Avenue

610 - 234 Donald Street Brandon MB R7A 435

Winnipeg MB R3C 4G5 Phone Toll-free: 1-866-522-212Z

Phone Toll-free: 1- 866-522-2122

http://www.vac-acc.qc.ca/ http://www.vac-acc.qc.ca/
Financial
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New Veterans Charter

Program: Benefits for Armed Services members who are leaving the Service,
including:

case management with one entry point for all programs

help with civilian job placement

financial benefits while having service-related rehabilitation

disability award that recognizes service-related “non-economic” losses
support to families through the transition process

health benefits that increases the number of CF Veterans and current
survivors who may qualify for the Public Service Health Care Plan

The Program builds on existing services and benefits for war service

veterans.
Contact:
Winnipeg: Brandon:
Veterans Affairs Canada Veterans Affairs Canada
P.O. Box 6050 1039 Princess Avenue
610 — 234 Donald Street Brandon MB R7A 4J5
Winnipeg MB R3C 4G5 Phone: Toll-free: 1-866-522-2122
Phone: Toll-free: 1- 866-522-2122
http://www.vac-acc.gc.ca/ http://www.vac-acc.gc.ca/
Financial
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Veterans Review and Appeal Board

Program: An independent quasi-judicial agency established by Parliament in 1995 to
consider reviews and appeals regarding the

Canadian Forces Members and Veterans Re-establishment and
Compensation Act

War Veterans Allowance Act
Veterans Review and Appeal Board Act
Civilian War-Related Benefits Act

Contact:
Winnipeg: Brandon:
Veterans Affairs Canada Veterans Affairs Canada
P.O. Box 6050 1039 Princess Avenue
610 — 234 Donald Street Brandon MB R7A 4J5
Winnipeg MB R3C 4G5 Phone Toll-free: 1-866-522-2122
Phone Toll-free: 1- 866-522-2122
WWWwW.vac-acc.gc.ca http://www.vac-acc.qgc.ca’Z

Bureau of Pension Advocates

Program: Qualified lawyers who can represent veterans and RCMP members and
their survivors at appeal board hearings under the Pension Act and the
RCMP Superannuation Act

Contact: Bureau of Pension Advocates
Box 6050
610 — 234 Donald Street
Winnipeg MB R3C 4G5
Phone: 983-5598
Toll-free: 1-877-228-2250
http://www.vac-acc.qgc.ca’/

Financial
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Income Tax Services
Community Financial Counseling
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Reverse or Home Equity Conversion Mortgage

Program: Senior homeowners can take a loan on the security of their home
without making loan payments until they sell the home or die.

Another name for a reverse mortgage is home equity conversion
mortgage because it allows liquidation of equity by accumulating debt.

CHIP is a private company that is the main seller of reverse
mortgages. Applicants must be at least 62 years old.

Opportunities:
Homeowner can

» get cash that is tied up in a home
» still own the home
» still live in the home

Cautions:

Because no payments are being made, the debt grows
faster than regular mortgages, so the homeowner needs
to be careful the debt does not

» become more than the value of the home
» leave little equity for other needs

Read the terms of the agreement very carefully.
Legislation states that the borrower must get a copy of
the agreement at least seven days before signing.

Contact:

Seniors should be very careful regarding a reverse mortgage. Talk to
a financial advisor or other trusted person before taking out a loan.

Financial 03/07
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Income Tax Services

Program: Support to seniors to prepare personal income tax returns
Winnipeg

Some agencies offer free service to people with income less than the
levels set by Revenue Canada each year. The 2006 rates were
$30,000 — single person
$35,000 — a couple

Age and Opportunity
200-280 Smith Street
Winnipeg MB R3C 1K2
Phone: 956-6440

http://www.ageopportunity.mb.ca/

Revenue Canada Taxation Volunteer Program
Call 983-6978 to find the nearest place with volunteers to help during
the tax season.

Manitoba Tax Assistance Office
Phone: 948-2115

Toll-free: 1-800-782-0771
http://www.gov.mb.ca/Zfinance/tao

Manitoba Society of Seniors — for members only
202-323 Portage Avenue

Winnipeg MB R3B 2C1

Phone: 942-3147

Toll-free: 1 800 561-6767

wWww.msos.mb.ca

Across the Province:

Some resource councils and seniors organizations offer clinics and help
to fill out income tax returns. Check the grid at the front of this manual
for information.

Financial
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Community Financial Counseling

Program: Financial assessment, credit counseling and information on money
management

May negotiate with creditors and set up repayment plans

Fees: nominal fee based on income

Contact: Community Financial Counseling Services
3" Floor, 238 Portage Avenue
Winnipeg MB R3C 0B1
Phone: 989-1900
http://www.creditcounsellingcanada.ca/

Financial
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Military Benevolent Funds

Program:interest-free loans or small grants to serving Canadian Military
members, veterans and retired members and their dependants who
need financial help because of accident, illness or other misfortune

Eligibility Criteria: Those eligible for help include:
current Canadian Forces members who joined before February 1, 1968
former Canadian Forces members in designated ranks
former members if they
» served at least one year
» served less than one year but
? were released on disability due to service, or
? had war service
current Reserve members who joined before February 1, 1968
former Reserve members who joined before February 1, 1968, and
» completed 3 years full time and 5 years part-time, or
» had war service
former Women’s Royal Canadian Service members
those who depend on the earnings of the above:
» wives/husbands, widows/widowers
» children up to 18

» children over 18 who are physically or mentally unable to care
for themselves

» children 18 to 27 who are full time students

Contact: Royal Canadian Naval Benevolent Fund
Box 505, Station B
Ottawa ON K1P 5P6
Phone: (613) 996-5087
Toll-free: 1-888-557-8777
http://www.rcnbf.ca/

Royal Canadian Air Force Benevolent Fund
Suite 202 Legion House

359 Kent Street

Ottawa ON K2P ORG6

Phone: 613-992-3691
http://www.magma.ca.rcafbt/

Note: These not-for-profit organizations depend on donations.
Financial
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4. Other Information

How to Get Documents Needed to Apply for Income
Programs

Proof of Age

Proof of Citizenship

Proof of Residency

Proof of Marital Status
Social Insurance Number

Income Included in Calculations for Most Programs
Countries Where Canada has Social Security Agreements

Service Canada Centres in Manitoba

Sample Application Forms
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How to Get Documents Needed to Apply for Income Programs

1. Proof Of Age

A. Birth Certificate:

If an original birth certificate is not available, contact the Vital
Statistics office in the province of birth. Include:

» full name

date and place of birth

father’s full name

mother’s full name and maiden name
place of birth of both parents

v Vv Vv Vv

Manitoba Vital Statistics

254 Portage Avenue

Winnipeg MB R3C 0OB6

Phone: 945 - 3701

Toll-free: 1-800-282-806

http://www.gov.mb.ca/cca/vital/ to download an application form

Manitoba Application forms are available at Land Titles Offices.
Manitoba fee is $25.00.

B. Birth Certificates from other countries:
Vital Statistics has information on how to get documents from other
countries.
C. Baptismal Certificates:
Churches will give information about baptismal dates, and usually
have birth dates.
D. Other Documents to establish age: (Usually 2 or more needed)
Family Bible or other personal records
Confirmation certificate
Marriage certificate
Education documents such as school registers
Insurance record of government annuity contract
Vaccination, hospital or medical records

Financial
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2. Proof of Citizenship

Citizenship Certificate: (a wallet size card with a photo)

A Canadian citizen is
» a person born in Canada
» a people born outside Canada to a Canadian parent
» a woman landed in Canada before 1947 as a war bride

New Canadians get a card when they become Canadian citizens.
Any Canadian citizens can apply for a certificate.

To apply for a new card or a replacement, application forms are
at http://www.cic.gc.ca/

Search for Citizenship Records:
An application and a valid reason for the search are needed.

If the search is on behalf of someone else, permission is needed
unless the person is dead.

Information on Citizenship and Immigration —
Phone Toll-free: 1-888-242-2100

3. Proof of Residency
Information on Permanent Residency from Citizenship and

Immigration
Phone Toll-free: 1- 800- 255- 4541

4. Proof of Marital Status
Spouse - a person to whom one is legally married
A marriage certificate proves a marriage relationship.

Common-law partner: a person who has lived in a conjugal relationship
with a partner of either sex for at least one year

A statutory declaration with the date couple began living together
proves common-law relationship.

Financial 03/07
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5. Social Insurance Number
Cost: no cost for first card $10.00 for replacement card

Application:
Application forms are at post offices and Service Canada Centres

or at http://www.servicecanada.qgc.ca/.

In person: at Service Canada Centres. (List in Section 4)

By Mail: Social Insurance Registration Office
P.O. Box 7000
Bathurst, New Brunswick

E2A 4T1

Required Documents to Prove ldentity and Status in Canada

One of the following original primary documents:
Canadian Citizens
» Birth Certificate
» Canadian Citizenship
» Certificate of Registration of Birth Abroad

Residents born outside of Canada
» Permanent Resident Card

Temporary Residents
» Work or Study Permit
» Visitor Record

If the name curently used is not the same as on the original
document, one of the following supporting documents
» Marriage Certificate or Marriage Registration
» Divorce Decree - confirms a change in your family
name.
» Legal Change-of-Name Document

Contact: Phone Toll-free: 1-800-206-7218 Option 3
http://www.servicecanada.gc.ca/
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Income Included in Calculations for Most Programs

Income does not include Old Age Security, but does include:
Canada Pension
Private pension income
Foreign pension income
RRSPs cashed
Employment insurance benefits
Interest on savings
Capital gains or dividends
Income from rental property
Employment income

Income from other sources such as workers’ compensation or alimony

Countries Where Canada has Social Security Agreements

Antigua Australia Austria Barbados
Belgium Chile Croatia Cypress
Czech Republic Denmark Dominican Estonia
Finland France Germany Greece
Grenada Guernsey Hungary Iceland
Ireland Israel Italy Jamaica
Japan Jersey Korea Latvia
Lithuania Luxembourg Mexico Morocco
Netherlands New Zealand Norway Philippines
Portugal Saint Lucia

Saint Vincent and the Grenadines

Slovakia Slovenia Spain

St. Kits and Nevis Switzerland Trinidad & Tobago

Turkey United Kingdom United States Uruguay

Call 1- 800-277-9914 about specific international benefits.
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Service Canada Centres in Manitoba

Winnipeg:

391 York Avenue
R3C 4W1

1122 Henderson Highway
R2G 1L1

1031 Autumnwood Drive
R2J 1C6

3338 Portage Avenue

R3K 071

Brandon: Selkirk:
Unit 100 — 1039 Princess Avenue 237 Manitoba Avenue
R7A 6E2 R1A 2M8

Dauphin: Steinbach:
135- 2" Avenue NE 321 Main Street
R7A 0Z6 ROA 2A0

Flin Flon: The Pas:
86 Main Street 305 — 4" Street West
R8A 1J8 RO9A 1K7

Morden: Thompson:
158 Stephen Street Room 118 - 3 Station Road
R6M 1T3 R8N ON3

Portage la Prairie
1016 Saskatchewan Avenue E
R1N 3V2
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Sample Application Forms

Fifty-five Plus — a Manitoba Income Supplement

Manitoba Shelter Benefit Program

School Tax Credit for Tenants

Canada Pension Plan Retirement Pension

Canada Pension Plan Pension Sharing

Canada Pension Plan Credit Splitting

Canada Pension Plan Disability Benefit

Canada Pension Plan Death Benefit

Canada Pension Plan Survivor’s Pension and Child(ren)’s Benefits

Old Age Security application including Allowance and Allowance for the Survivor

Guaranteed Income Supplement

Financial
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