2017-2018
Annual Report

A Special Operating Agency of the Province of Manitoba

MISSION STATEMENT
The Food Development Centre (FDC) provides the agri-food industry with the facilities
and the expertise to successfully develop and commercialize food products, resulting in
a positive economic impact for producers, processors and Manitoba communities by
increasing the use of Manitoba ingredients for food and functional food products.

VISION
As a nationally and internationally recognized centre of excellence for developing and
commercializing food products, FDC provides access to world markets for Manitoba
food companies. FDC fosters the dynamic growth of Manitoba’s value-added, agri-food
processing industry by developing new and innovative food products and processes that
enable food companies to commercialize.
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Ms. Dori Gingera-Beauchemin
Deputy Minister of Agriculture
Room 159, Legislative Building
Winnipeg MB R3C 0V8
Dear Ms. Gingera-Beauchemin:
I am pleased to provide the Annual Report of FDC for activities conducted in 2017-18.
FDC worked with clients to develop 28 food product prototypes of which eight were launched
into the market. Products included flavoured honey, hemp formulations, discovery work in
extraction and fractionation, oilseed processing, value-added meat products and bakery product
reformulation. Nine clients utilized the pilot plant for commercial production which resulted in
over $1 million in retail revenue. In the nutrition label service line, FDC created 271 Canadian
labels for 134 clients, and 63 US labels for 20 Canadian companies, assisting them to enter the
US market. This service line continues to support capacity building of Manitoba companies as
they grow their businesses within Manitoba and beyond.
FDC is committed to evaluating services and strives to exceed client expectations. This year a
client survey was implemented to gain and incorporate client feedback in our discussion on
program and service design and improvement. Survey responses in 2017-18 have shown a high
level of satisfaction working with FDC based on reliability of information provided and quality
of service received. Clients continually tell us that the FDC team is talented, professional and
dedicated and that having the access to the expertise and resources at the Centre provides them
an advantage to accelerate their growth in the food industry.
FDC succeeds when our clients succeed. FDC’s team is dedicated to continuous improvement
and to staying well-informed of new technologies, tools, and employing insights and ideas to
provide a wide variety of product and process solutions to assist the diverse range of Manitoba
food companies.
I am proud of the Centre’s achievements and look forward to 2018-19.
Sincerely,

Robin Young
Chief Operating Officer/General Manager
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Madame Dori Gingera-Beauchemin
Sous-ministre de l’Agriculture
Palais législatif, bureau 159
Winnipeg (Manitoba) R3C 0V8
Madame la sous-ministre,
J’ai le plaisir de vous présenter le rapport annuel des activités du Centre de développement de
produits alimentaires (« le Centre ») pour l’exercice 2017-2018.
Le Centre a travaillé avec ses clients pour développer 28 prototypes de produits alimentaires, dont
huit ont été lancés sur le marché. Ces produits comprennent du miel aromatisé, des formulations de
chanvre, des travaux de découverte dans l’extraction et le fractionnement, la transformation
d’oléagineux, des produits de viande à valeur ajoutée et la reformulation de produits de boulangerie.
Neuf clients ont utilisé l’usine pilote du Centre pour une production commerciale, ce qui a rapporté
plus d’un million de dollars de recettes de détail. Dans la gamme de services d’étiquetage
nutritionnel, le Centre a créé 271 étiquettes canadiennes pour 134 clients et 63 étiquettes
américaines pour 20 entreprises canadiennes afin de les aider à entrer dans le marché américain.
Cette gamme de services continue d’appuyer le développement des capacités des entreprises
manitobaines à mesure qu’elles accroissent leurs activités au Manitoba et ailleurs.
Le Centre s’engage à évaluer les services et s’efforce de dépasser les attentes des clients. Cette
année, on a fait un sondage auprès des clients afin d’obtenir leurs commentaires et de les intégrer à
nos discussions sur la conception et l’amélioration des programmes et des services. Les réponses au
sondage de 2017-2018 ont révélé un niveau élevé de satisfaction à travailler avec le Centre, sur la
base de la fiabilité des renseignements fournis et de la qualité des services reçus. Les clients nous
disent continuellement que l’équipe du Centre est talentueuse, professionnelle et dévouée, et que
l’accès à l’expertise et aux ressources du Centre leur procure un avantage pour accélérer leur
croissance dans l’industrie alimentaire.
Le Centre réussit quand nos clients réussissent. L’équipe du Centre est engagée à s’améliorer
continuellement et à se tenir bien informée des nouvelles technologies et des nouveaux outils. Elle
utilise des idées et des observations afin de proposer une vaste gamme de produits et de solutions de
processus pour aider la gamme diversifiée d’entreprises alimentaires du Manitoba.
Je suis fière des réalisations du Centre et je suis impatiente de voir ce que 2018-2019 va nous
apporter.
Je vous prie d’agréer, Madame la sous-ministre, mes salutations distinguées.

Robin Young
Chef de l’exploitation et directrice générale
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IN 2017-18
THE ACTIVITIES OF THE
FOOD DEVELOPMENT CENTRE
RESULTED IN:
28 new food product prototypes
8 new food products launched into the
food processing and retail market
324 answered technical requests to 230 clients
271 food labels created for 134 clients
63 US Nutrition Facts Tables created
for 20 Canadian companies
5 Canadian Nutrition Facts Tables for 3 US clients
$1.25 million in retail value of products to market
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FDC implemented a client survey this year to gain a better understanding of our clients’
experience working with us. The following testimonials demonstrate the variety of comments
we have received and illustrate the assistance FDC provides to our clients’ success.
“The Food Development Centre taught us how to taste properly as well
as bottle properly. This knowledge has given us the power to continue
on with creating more flavours for our honey company and has been
instrumental in growing our business!” Bee Boyzz Honey
"FDC has provided the technology, resources and the support to bring
several products to market successfully and in a cost-efficient manner.
The staff is professional, reliable and very easy to work with. Thank you
FDC. Floating Leaf Fine Foods
On several occasions when Granny’s has needed to run smaller trials
to test techniques and recipes for new products using specialized
equipment the FDC has been very accommodating. Having this federal
establishment available to run medium size trial batches of product so
close by is a great resource for our province`s food processing
industry.” Granny's Poultry Cooperative Ltd.
"A few years back we enlisted the help of the FDC to develop our
unsweetened vegan almond pie shell. FDC did a great job of
understanding what we wanted and didn't want as part of our
formulation. This developed shell has now been commercialized and
selling across the country." Piccola Cucina
“The FDC has been a great support to our business from day one. They
have been a great support to our growth and will continue to be integral
part to our company’s future growth. Offering an array of services, they
truly are a great asset for Manitoba food companies!” Prairie Fava
“From lab analysis, sensory testing, to packaging, this to name a few of
the benefits to having such a World Class Centre at our finger tips.”
Manitoba Starch Products
The people at FDC make all of the difference. They are skilled and
motivated to help the customer to succeed. We used FDC to help
design our process before we had designed and built our own facility.
FDC helped us to refine our designs which led to a faster build and
commissioning of our own line. We intend to continue to use FDC in
the future with our new product development activities.”
Mirexus Biotechnologies Inc.

FOOD DEVELOPMENT CENTRE 2017-2018 ANNUAL REPORT
Page 9 of 16

SUPPORTING MANITOBA’S FOOD INDUSTRY
Food manufacturing is a key economic driver to the Manitoba economy and FDC continued to
provide services to assist Manitoba companies to generate new products and enter new markets.
FDC worked with companies adding value to grains, pulses and oilseeds, meat, fruit and vegetable
crops. FDC staff assisted clients to create innovative ingredients and novel proteins, maintaining a
focus on increasing full product utilization to enhance sustainability and profitability.
Through a variety of client work, the Centre continued to be aligned with Manitoba Agriculture’s
protein strategy on both the livestock and plant-based product areas. FDC is an important asset for
Manitoba Agriculture to leverage both plant and animal protein opportunities as it possesses both
physical facilities and knowledge to accelerate commercialization opportunities. FDC has been in
contact with Protein Industries Canada (PIC) throughout its development and is a member of PIC.
PIC’s primary focus on plant-based proteins and its network of private and public sector
representatives will provide opportunities for protein development to meet increasing consumer
demand for protein.
In 2017-18 a client survey was developed to gather client feedback and to ensure FDC is responsive
to the needs of the fast changing food industry. The respondents indicated they are satisfied when
working with FDC based on reliability of information provided and quality of service received.
Areas for improvement were on timeliness and efficiency of the intake process and FDC services
matching client needs. The surveys will continue into 2018-19 as one approach for FDC to ensure
customer expectations are exceeded.
For the eighth year, FDC participated in the national “Take Our Kids to Work” program which is
focused on creating awareness of the opportunities for careers in the food industry. The FDC
program covered food development and research, food safety and testing, and the food labelling and
regulatory environment in a hands-on and interactive setting for Grade 9 students. Currently,
agriculture and food manufacturing have a gap in labour supply versus demand, and programs and
initiatives to support the recruitment of underrepresented groups, including youth, into food
manufacturing are key to growth.
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PUTTING MANITOBA PRODUCTS ON SHELVES
FDC’s team includes food scientists, engineers and technologists that provide a wide range of
expertise to Manitoba’s food industry. The product and process development services give clients
the advantage of acquiring technical expertise relevant to their product strategies and increasing their
capacity to grow their business.
FDC’s Product and Process Development team worked with 48 clients on product and process
development resulting in 28 prototypes including healthy fats, novel protein ingredients, improved
bakery items, co-product ingredients and non-timber forest products. This resulted in eight products
being launched into various market channels including the ingredient market and food service and
retail markets. The products launched included a healthy snack bar, flavoured honey, value-added
meat products, fruit seed oil, protein concentrates, enhanced shelf life meat products and modified
starch ingredients. This represents a 10% increase in products launched over 2016-17 and FDC is
excited to see the continued growth in the food industry in Manitoba as the Centre continues to
expand and improve service offerings in collaboration with other service providers committed to
serving agri-food businesses in the province.
FDC’s Product and Process Development and Pilot Plant teams worked with several multinational
and ingredient companies on proof-of-concept projects, all promoting value addition and market
development of Manitoba agricultural commodities. The Product and Process Development and Pilot
Plant teams also completed a bottling review, resulting in expanded packaging options for clients
wishing to bottle liquid foods.
FDC’s Pilot Plant provides a unique service for larger food manufacturers who require pilot scale
equipment to conduct small test runs of new products. These small test runs can be difficult to
accommodate in large manufacturing facilities. FDC provides infrastructure for these clients to
develop and test market new products without requiring them to divert time from their main product
lines in their own large facilities.
Access to capital to build a facility can be a major challenge for entrepreneurs. FDC’s Pilot Plant
equipment and facility provides entrepreneurs an opportunity to build demand for their products with
the goal to eventually graduate to FDC’s incubation space, to a co-packer or to their own facility.
The Pilot Plant is federally registered with numerous certifications which offer clients the ability to
export products beyond the Manitoba borders. The Pilot Plant holds the following certifications:
Canadian Food Inspection Agency (CFIA) – meat, honey and processed products; Food Safety
Enhancement Program (FSEP); Hazard Analysis Critical Control Point (HACCP); Organic; and
Health Canada – hemp and co-products.
The Pilot Plant had nine clients for commercial production, with a total retail value of the goods
produced reaching $1.25 million. The variety of products made in the Pilot Plant ranged from wild
rice, salad dressing sauces and beverages to specialty pickles and products with nutraceutical
characteristics.
For many of the Centre’s clients, the community kitchen infrastructure in Manitoba provides
production facilities for farmers’ market and local retail and food service market access. FDC is
proud to partner with Manitoba Agriculture to offer technical support to clients in community
kitchens through off-site equipment rental, equipment selection advice, on-site food safety and
troubleshooting advice.
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MARKET ACCESS
As Manitoba food companies access new markets, they encounter challenges and pressure to meet
new regulatory requirements and to ensure their products are safe and high quality in markets with
increasing distance from the point of production. FDC is recognized as a resource for technical,
regulatory and food safety information for entrepreneurs, food companies, consumers, researchers
and the Manitoba government as they navigate the complex and ever-changing food industry.
FDC provides technical support to clients including regulatory interpretation and updates on food
regulations, labelling and processing through one-on-one consultation and training events in
partnership with other agencies. FDC also provides nutritional labelling, shelf life and sensory
evaluation, and HACCP services to assist clients in meeting new market requirements. FDC
conducted shelf life testing on 32 products and sensory evaluation studies on 22 products, ensuring
products meet consumer expectations throughout the whole product cycle from production to
consumption.
FDC responded to 324 technical requests from 230 clients. There were 10 new HACCP plans
developed for new products that are related to process and product development and test market
samples. FDC also provided food safety support to a tenant client, assisting with audit preparation,
review and update of production records, training to staff and product evaluation.
The Nutrition Labelling service line created a total of 271 Nutrition Facts Tables (NFTs) for 134
different clients. FDC completed 63 US Nutrition Facts Tables and 22 US label reviews for 13
Canadian companies. Several of the labels created for the US market are for Manitoba clients
returning to FDC for this service as they prepare for export.
Canadian NFTs created for Canadian clients

203

USA NFTs created for Canadian clients

63

Canadian NFTs created for USA clients

5

Total Nutrition Facts Tables Created:

271

Labels were provided in the following categories:
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FDC presented regulatory and labelling information at the following workshops and training sessions
hosted throughout the province by Food and Beverage Manitoba and Manitoba Agriculture:
o
o
o
o
o

Understanding the Food Service Market
What Type of Facility is Right for You
2018 Direct Farm Marketing Conference
Basics of Exporting
Canadian and US Food Labelling

PARTNERSHIPS
FDC continues to build partnerships with agencies and organizations committed to serving agri-food
businesses in the province and across Canada. In 2017-18, FDC collaborated with the following
partners on various projects to enhance the Centre’s service delivery by ensuring clients have access
to all of the resources and tools they require for success. FDC is grateful for these partnerships and
recognizes that the knowledge and capacity within these agencies provides clients an advantage,
accelerating their growth in the food industry.
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o

Agri-food Discovery Place
Bioscience Association of Manitoba
Brandon University – Rural Development Institute
Canadian Centre for Agri-Food Research in Health and Medicine
Canadian Food Innovators
Canadian International Grains Institute
Food and Beverage Manitoba
Leduc Food Centre
Manitoba Agri-Health Research Network
Manitoba Department of Agriculture
Manitoba Pulse and Soybean Growers
National Research Council – Industrial Research Assistance Program
North Forge Technology Exchange
POS BioSciences
Pulse Canada
Red River College
Richardson Centre for Functional Foods and Nutraceuticals
Saskatchewan Food Industry Development Centre Inc.
Saskatchewan Pulse Growers
University of Dalhousie
University of Manitoba
University of Saskatchewan

FDC has an ongoing partnership with the National Research Council – Industrial Research
Assistance Program, which recognizes the Centre as a national centre to provide companies with
support for innovation and growth. FDC receives funding through a Contribution Agreement
intended to expand innovation capacities of food companies in Manitoba and across Canada by
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providing feasibility studies and technology transfer services to prove innovative concepts and
position products for market entry. In 2017-18, this initiative assisted 12 companies in utilizing
FDC’s technical expertise to refine their processing and products, setting them up for success in new
markets.
FDC participated in various trade shows and conferences that connected with Manitoba commodity
groups, international agri-food and bioscience companies, and academia from Manitoba and across
Canada. This year FDC hosted over 230 visitors including delegates from France, Holland, India,
various government agencies and academia, and the food industry.
FDC is proud to have continued its support of the Great Manitoba Food Fight (GMFF) in 2017-18.
The GMFF continues to be Manitoba Agriculture’s premiere annual commercialization event, linking
food entrepreneurs with aggressive growth strategies to the expertise and resources required to
accelerate their growth. The event has seen over 100 small and medium-sized enterprises (SMEs)
participate in the last 10 years.
FDC congratulates the 2017-18 GMFF winners: Alex Goertzen of Little Bones Wings, Pina Romolo
of Piccola Cucina, Jeremy Silcox of Mr. Biltong Beef Jerky and Jason Kang of Capital K Distillery.
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ACCOUNTABILITY STRUCTURE
FDC is a Special Operating Agency within the Department of Agriculture.
FDC reports directly to the Assistant Deputy Minister of Manitoba Agriculture and is held
accountable to the Minister for operational and financial performance. Governance and
accountability are substantiated by FDC’s compliance with its Operating Charter, applicable General
Manual of Administration policies, and by The Special Operating Agencies Financing Authority Act.

ORGANIZATIONAL STRUCTURE
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ADVISORY BOARD MEMBERS
AT MARCH 31, 2018
Ms. Dori Gingera-Beauchemin
(Chairperson and Ex Officio)
Deputy Minister
Manitoba Agriculture
Ms. Robin Young
(Ex Officio)
Chief Operating Officer / General Manager
Food Development Centre
Ms. Alana Henuset
Information Officer
Food Development Centre
Dr. William (Bill) Ashton
Director
Rural Development Institute
Ms. Lisa Dyck
Owner
Cornell Dairy
Mr. Wayne Rempel
Chief Executive Officer / President
Kroeker Farms Limited
Dr. Martin Scanlon
Associate Dean (Research)
Food Science Department
University of Manitoba
Mr. Barry Tomiski
Chief Operating Officer / Vice President Operations
Manitoba Harvest
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