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1. Go towww.manitobaelicensing.ca/vendor 

 
2. Click "Sign In" 

 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fwww.manitobaelicensing.ca%2F__%3B!!IqQd2s6KUyvHwNLtrw!oPXgS-eSt8NOLX7qNFOfh2Ds-5YFvbgXLB79i2zlW036X7fDfB3oY7_un93YJTs-eRSBH-yNssJtx-8-G_xZv7nzvA%24&data=05%7C02%7CConnie.Lidster%40gov.mb.ca%7Cc39604cfb25a4bda0c2108de89bfa0d6%7Cabf64de92a5c4d77baa2a76265367d3a%7C0%7C0%7C639099653308554980%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Ydlqdi%2BQsZFMe3ocTEOIR%2FA5GsL59to8wKQTYb293iY%3D&reserved=0
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3. Enter your email address 

 

4. Click "Next" 
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5. You will be signed into the issuer portal. 
 
The first time you log into the portal, you will be presented with the Terms of Use: 
Manitoba Licencing Vendor Portal. Review the terms carefully. 
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6. After reviewing the Terms of Use, click "Accept". 
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Note: The Terms of Use will only be presented the first time you sign into the portal. 
This step will not be repeated for future logins. 

7. The "Home" screen is displayed. From here, you can either sell an eligible product to 
the customer or search for a customer to view their profile and account details. 
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8. For existing customers, it is recommended to always start by searching for their 
profile. Click "Customers". 
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9. Enter the customer name, click "Search Customers". 

 

10. All matching results are displayed. 
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11. To narrow down your search results, you may use filters to add additional details 
when searching for the customer.  
 
Click "Filters". 
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12. The filters dialog box is displayed. Select the "Status" field. 

 

13. Click "Active" 
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14. To select the Date of Birth, click the calendar icon. 

 

15. Select the Date of Birth from the Calendar. 
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16. Click the address field. 
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17. Enter an Address for the customer to further narrow down the search results. 
Click "Apply Filters" 
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18. Customer search results are displayed. 
Verify details with the customer, then click "Select". 
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19. Customer details are displayed. You may review and edit these details with the 
customer, as required. 
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Note: Always note down the Customer ID. It will be helpful when you sell the customer 
a new product or if you have to search for the customer again. 

20. Scroll down to review and edit additional details. 

 

Note: Customer details are recorded only on an 'as required' basis for each product. 
Unless the customer specifically requests a detail to be added, for example: Hunter 
Education details, do not add these details on your own.  
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Any time a customer wishes to purchase a specific product, the system will run a check 
for missing details before the product is sold. 

21. To view available products for the customer to purchase, Click "Purchase". 
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Note: You may also directly start selling a product to a customer without first searching 
for their profile. 

22. Click "Purchase". Then select the product to be sold. 
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23. Enter the Customer ID you noted previously and click "Search" 

 

24. Search results are displayed. Confirm it is the correct customer, then click "Select". 
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25. Confirm customer address and phone number and update if required. 

 

26. Click "Continue to Confirm Residency" 
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27. Check with the customer if their residency status is still valid, then click the residency 
confirmation check box. 
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28. Click "Continue to add items to cart" 
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29. All products that the customer is eligible to purchase are displayed. 
Click the required product category to view available products. 
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Note: Product availability is dependent on both the customer eligibility and the dates 
when the product is made available for purchase. 

30. Click "Hunting". The available hunting products are displayed. 
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31. Similarly, you may select any other product that the customer wishes to purchase. 

 

 

 
 
 
 
 

If you have any further questions, please email elicensing@gov.mb.ca 

mailto:elicensing@gov.mb.ca

