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How to Log In and Navigate the Iser Portal

1. Go towww.manitobaelicensing.ca/vendor

Welcome to Vendor Portal

2. Click "Sign In"

Manitoba 9%

Welcome to Vendor Portal
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3. Enter your email address

Manitoba ko

Sign in

Ema'\l L:‘hQHE or Skypd

4. Click "Next"
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Sign in

anpa(hak@nhsglobal.mrﬁ
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5. You will be signed into the issuer portal.

The first time you log into the portal, you will be presented with the Terms of Use:
Manitoba Licencing Vendor Portal. Review the terms carefully.

Terms of Use: Manitoba Licencing
Vendor Portal

Last Updated: March 2026

1. Acceptance of Terms

By clicking "I Accept,” you (the "Vendor") agree to be bound by these
Terms of Use and all applicable provincial laws and regulations.
Access to the Manitoba eLicencing Vendor Portal is granted solely for
the purpose of issuing authorized licenses and permits.

2. Authorized Use & Security

Account Integrity: You are responsible for maintainingithe
confidentiality of your login credentials. Any activity perfarmed
under your account is deemed to be authorized by the%endor.

Prohibited Actions: You shall not attempt to circumvent security
features, reverse-engineer the portal, or use the system for any
fraudulent licensing activities.

Reporting: Any suspected unauthorized access must be reported
to the Manitoba elLicencing Administrator immediately.

. Data Privacy & Accuracy

Information Collection: You agree to collect and enter applicant
data accurately as required by the Wildlife Act and the Fisheries
Act.
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6. After reviewing the Terms of Use, click "Accept".

Vendor Portal
Last Updated: March 2026

& INTOrMaton Lonecton: You agree to Conect ana enter appucant
data accurately as required by the Wildlife Act and the Fisheries
Act.

« Confidentiality: Vendor users must treat all applicant personal
information as confidential and use it only for the purposes of
issuing licenses within this portal.

4. Audit and Compliance

The Manitoba eLicencing Administration reserves the right to audit
transactions and account logs at any time to ensure compliance with
provincial standards. Failure to comply with these terms may result
in immediate suspension or termination of portal access.

5. Limitation of Liability

The Province of Manitoba is not liable for any technical interruptions,
lost data, or business loss resulting from the use or inability to use

this portal.
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Note: The Terms of Use will only be presented the first time you sign into the portal.
This step will not be repeated for future logins.

7. The "Home" screen is displayed. From here, you can either sell an eligible product to
the customer or search for a customer to view their profile and account details.

Manitoba 9% a C

° Welcome Pathak,

Purchase

~
Customers

@) Licences Permits Consumables Multilevel Draws
Support
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8. For existing customers, it is recommended to always start by searching for their
profile. Click "Customers".

Manitoba 9% a C

Welcome Pathak,

p
@) Licences Permits Consumables Multilevel Draws
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9. Enter the customer name, click "Search Customers".

H jat PA Vv 1

Customers

Q
L

No Customers Found

10. All matching results are displayed.

h yay PA v i

Customers

[ Q  Hunter Pl Search Customers Y Filters

Customer search results

Customer ID # Customer Name Date of Birth Phone Mailing Address Status Action

200000373 Customer, Hunter Feb 1, 1989 +1(123) 456-1234 321 Main St, Winnipeg, R1R 4)8 Active

200000293 Try, Hunter +1(234) 234-2323 434 City St, Winnipeg, R2R3T3 Active
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11.To narrow down your search results, you may use filters to add additional details
when searching for the customer.

Click "Filters".

h jal 7 PA Vv 1

Customers

[ Q  Hunter X Search Customers Y [Filters |

Customer search results

Customer ID # Customer Name Date of Birth Phone Mailing Address Status Action

200000293 Try, Hunter +1(234) 234-2323 434 City St, Winnipeg, R2R3T3 Active

200000373 Customer, Hunter Feb 1, 1989 +1(123) 456-1234 321 Main St, Winnipeg, R1R 4)8 Active
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12.The filters dialog box is displayed. Select the "Status" field.

Filters X

Status

‘ Select ( v }

Date of Birth v
dd-mmm-yyyy

Address

Q. Search by street, City, Zip code... ’

13.Click "Active"

Filters X
Status
‘ Select ~ ‘
a
Active
=)
Inactive

. Pending »eet, City, Zip code... ’




MANITOBA

How to Log In and Navigate the Issuer Portal

14.To select the Date of Birth, click the calendar icon.

Filters

Status

Address

Q. Search by street, City, Zip code...

15.Select the Date of Birth from the Calendar.

Filters X

Status
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16.Click the address field.

Filters X

Date of Birth

‘ 01-Feb-1989 [} |

dd-mmm-yyyy

| Q Search by street, City, Zip code... I
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17.Enter an Address for the customer to further narrow down the search results.
Click "Apply Filters"

EOT BIrTT

‘ 01-Feb-1989 = ‘

d-mmm-yyyy

Address

Q. Search by street, City, Zip code... ’

Reset Apply Filteys
4 v
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18.Customer search results are displayed.
Verify details with the customer, then click "Select".

h jat PA Vv 1

Customers

[ Q. Hunter X Search Customers Y Filters

Status: Active X Date of Birth: 1989-02-01 X

Customer search results

Customer ID # Customer Name Date of Birth Phone Mailing Address Status Action

200000373 Customer, Hunter Feb 1, 1989 + 14 TSpA06-1234 321 Main St, Winnipeg, R1R 4)8 Active
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19. Customer details are displayed. You may review and edit these details with the
customer, as required.

h jat PA Vv

< Customer, Hunter

Summary Z Edit
Customer 1D First Name Middle Name Last Name

200000373 Hunter = Customer

Date of Birth Residency Status Status

Feb 1, 1989 MB Resident Active

Customer Details Products Orders Draws

Contact Details 2 Edit
Email Primary Phone Number Alternate Phone Number

(123) 456-1234

Mailing Address 2 Edit
Street Address City Province/State Country
321 Main St Winnipeg Manitoba Canada

Postal/ZIP




MANITOBA

E-licensing S &

_ I |
How to Log In and Navigate the Issuer Portal

Note: Always note down the Customer ID. It will be helpful when you sell the customer
a new product or if you have to search for the customer again.

20.Scroll down to review and edit additional details.

Street Address City Province/State Country

321 Main St Winnipeg Manitoba Canada

Postal/ZIP

R1R 4)8

Physical Description 2 Edit
Gender Eye Colour Hair Colour Height

Male Brown Black 511"/180 cm

Status Identification 2 Edit
Recognized Status Status Number

Education 2 Edit
Hunter

Hunter Education Number Country Province/State

Trapper

Trapper Education Number Country Province/State

Note: Customer details are recorded only on an 'as required' basis for each product.
Unless the customer specifically requests a detail to be added, for example: Hunter
Education details, do not add these details on your own.
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Any time a customer wishes to purchase a specific product, the system will run a check
for missing details before the product is sold.

21.To view available products for the customer to purchase, Click "Purchase".

Manitoba $" a E
o\ < Customer, Hunter
i\ Purchase §
Summary
2,
Customer ID First Name Middle Name Last Name
Customers 200000373 Hunter = Customer
Date of Birth Residency Status Status
® Feb 1, 1989 MB Resident Active
Support
Customer Details Products Orders Draws

Contact Details

Email Primary Phone Number Alternate Phone Number
(123) 456-1234

Mailing Address

Street Address City Province/State Country

321 Main St Winnipeg Manitoba Canada

Postal/ZIP
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Note: You may also directly start selling a product to a customer without first searching
for their profile.

22.Click "Purchase". Then select the product to be sold.

Manitoba P

o Welcome Pathak,

Purchase

£2,
Customers

® Licences Permits Consumables Multilevel Draws
Support




MANITOBA

L

i

E-licensing M&

How to Log In and Navigate the Issuer Portal

23.Enter the Customer ID you noted previously and click "Search"

h jat PA Vv

1 Identify Customer 2 Confirm Customer 3 Add Items to Cart 4 Review & Print

< Licences - Identify Customer

A Search the Customer B Advanced Customer Search € Proceed as New Customer

Enter One of the Following

Email Address Phone Number Customer ID

| ‘ ’ |200000373 Xl

abcd@email.com (e.g., 204-555-1234)

I:I No existing profile (customer is new, no information, or no match found)

24.Search results are displayed. Confirm it is the correct customer, then click "Select".

Customers

A Search the Customer B Advanced Customer Search C Proceed as New Customer

@
Support

Enter One of the Following

Email Address Phone Number Customer ID

| ‘ ‘ |200000373 X |

abcd@email.com (e.q., 204-555-1234)

O No existing profile (customer is new, no information, or no match found)

Search Results (1) If the Customer is not found, click No existing profile

Customer ID Email Phone Number First Name Last Name Action

200000373 1234561234 Hunter Customer |
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25.Confirm customer address and phone number and update if required.

A Check / Update Details B Confirm Residency

Customer Information

Customer ID Email Address

200000373

First Name Middle Name Last Name
Hunter = Customer

Customer Address and Phone

Primary Phone Number Alternate Phone Number

1234561234

Street Address City/Town

321 Main St Winnipeg

Province/State Postal/Zip Country
Manitoba R1R 4J8 Canada

Continue to Confirm Residency

26.Click "Continue to Confirm Residency"

A Check / Update Details B Confirm Residency

Customer Information

Customer 1D Email Address

200000373

First Name Middle Name Last Name
Hunter = Customer

Customer Address and Phone

Primary Phone Number Alternate Phone Number

1234561234 =

Street Address City/Town

321 Main St Winnipeg

Province/State Postal/Zip Country
Manitoba R1R 4)8 Canada
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27.Check with the customer if their residency status is still valid, then click the residency
confirmation check box.

Support
Confirm Residency

® Manitoba Resident

Means a person whose primary residence is in Manitoba and who has lived in Manitoba for at least six consecutive months
during the 12-month period immediately before the person applies for a licence or permit.

Canadian Resident
Means a person, other than a Manitoba resident, who is:
e ACanadian citizen,

* A permanent resident within the meaning of the Immigration and Refugee Protection Act (Canada), or;
* A person whose primary residence is in Canada and who has lived in Canada for at least six consecutive months during the 12-

month period immediately before the person applies for a licence or permit.

Non-Canadian Resident

Means a person who is not a Manitoba resident or a Canadian resident.

0 Customer has confirmed their residency type. Proof of residency will be
reguired if requested by Enforcement.
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28.Click "Continue to add items to cart"

Confirm Residency

® Manitoba Resident

Means a person whose primary residence is in Manitoba and who has lived in Manitoba for at least six consecutive months
during the 12-month period immediately before the person applies for a licence or permit.

Canadian Resident

Means a person, other than a Manitoba resident, who is:

¢ ACanadian citizen,

« A permanent resident within the meaning of the Immigration and Refugee Protection Act (Canada), or;

* A person whose primary residence is in Canada and who has lived in Canada for at least six consecutive months during the 12-
month period immediately before the person applies for a licence or permit.

Non-Canadian Resident

Means a person who is not a Manitoba resident or a Canadian resident.

Customer has confirmed their residency type. Proof of residency will be
required if requested by Enforcement.
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29.All products that the customer is eligible to purchase are displayed.
Click the required product category to view available products.

<  Add Items to Cart for Hunter Customer

( Angling Hunting Trapping Forestry Park Permits Game Tags Multi-Level Draws
Licence Year: 2025 Licence Year: 2026 Licence Year: 2025
Manitoba Resident Manitoba Resident Manitoba Resident
Annual Angling Annual Angling One-Day Angling
Please refer to the Manitoba Please refer to the Manitoba Please refer to the Manitoba
Anglers' Guide for information o... @ Anglers’ Guide for information o.. 0] Anglers' Guide for information o... 0]

Licence Year: 2026
Manitoba Resident
One-Day Angling

Please refer to the Manitoba
Anglers’ Guide for information o... @
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Note: Product availability is dependent on both the customer eligibility and the dates
when the product is made available for purchase.

30.Click "Hunting". The available hunting products are displayed.

<  Add Items to Cart for Hunter Customer
2

Customers

Angling Hunting Trapping Forestry Park Permits Game Tags Multi-Level Dr|

@

Support

Licence Year: 2025 Licence Year: 2025 Licence Year: 2026
Resident Black Bear Resident Caribou - Resident Caribou -
A Resident Black Bear Licence is GHA 2 GHA 2
valid in both spring and fall. 0]
There are a total of 120 Resident There are a total of 120 Resident
GHA 2 Licences available. Please.. @ GHA 2 Licences available. Please.. @

Licence Year: 2025 Licence Year: 2026 Licence Year: 2026
Resident Caribou - Resident Caribou - Resident Caribou
GHA 3 GHA 3 (First) - GHA1 FALL
There are a total of 75 Resident There are a total of 75 Resident There are a total of 350 Resident
Sk & o i = o S 3
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31.Similarly, you may select any other product that the customer wishes to purchase.

Manitoba 9% a C

© ~ Identify Customer ~ Confirm Customer 3 Add Items to Cart 4 Review
Purchase

< Add Items to Cart for Hunter Customer

2
Customers
Angling Hunting Trapping Forestry Park Permits Game Tags Multi-Level Dr|
@ . .
Support f————1
Big Game Game Bird
Licence Year: 2025 Licence Year: 2025 Licence Year: 2026
Resident Black Bear Resident Caribou - Resident Caribou -
A Resident Black Bear Licence is GHA 2 GHA 2
valid in both spring and fall... @
There are a total of 120 Resident There are a total of 120 Resident
GHA 2 Licences available. Please... © GHA 2 Licences available. Please... @

If you have any further questions, please email elicensing@gov.mb.ca



mailto:elicensing@gov.mb.ca

