
 

Sell an Angling Licence and Park Permit to a 
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_____________________________________________________________________________________ 

 

1. Go to: www.manitobaelicensing.ca/vendor 

 

http://www.manitobaelicensing.ca/
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fwww.manitobaelicensing.ca%2Fvendor__%3B!!IqQd2s6KUyvHwNLtrw!oPXgS-eSt8NOLX7qNFOfh2Ds-5YFvbgXLB79i2zlW036X7fDfB3oY7_un93YJTs-eRSBH-yNssJtx-8-G_zeJ0QCAg%24&data=05%7C02%7CConnie.Lidster%40gov.mb.ca%7Cc39604cfb25a4bda0c2108de89bfa0d6%7Cabf64de92a5c4d77baa2a76265367d3a%7C0%7C0%7C639099653308607980%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wlOLJMkGxLELWEZbXar%2B5Litu0zxI6RTKEAF2lOpWh4%3D&reserved=0
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2. Click "Licences". 
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Note: To avoid creating duplicate accounts for the same customer, it is a good practice 
to always search for an existing customer profile. 

3. Enter the customer's email address and click "Search". 
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4. If there are no matching results, check "No existing profile (customer is new, no 
information, or no match found)". 
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5. Click "Continue". 
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6. The Advanced Customer Search is displayed. 
 
Enter customer details, such as, Last Name, First Name and Date of Birth, then 
Click "Search". 
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7. If there are still no matches found, select "No existing profile (customer is new, no 
information, or no match found)". 

 



 

Sell an Angling Licence and Park Permit to a 
New Customer 

_____________________________________________________________________________________ 

 

8. Click "Continue". 
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9. The system confirms that this customer does not have an existing profile. Click 
"Continue". 
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10. Confirm and select the appropriate residency for this customer. For this example, we 
will select "Manitoba Resident". 
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11.  Confirm with the customer that you have recorded the correct residency, then check 
the "Customer has confirmed their residency type" checkbox. 
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12. Click "Continue to add Items to Cart". 
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13. Select the product category and the product the customer has requested. For this 
example, the customer is purchasing a Manitoba Resident Annual Angling licence. 
Locate the correct product on the screen and Click "Select". 
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14. As this is a new customer, a new profile must be created. 
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15. Enter all required information and then click "Create New Profile". 
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16. Select the required product again. 
 
Note: This is a temporary step and will be removed before go-live. 
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17. The system will save the  information for future purchases of a Manitoba Annual 
Angling Licence. 
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Note: The system will only request information required for the specific product being 
sold. If a second product is added to this order, the system may request additional 
information, as required, for the second product. 

18. Enter all required information such as Date of Birth, Gender, Eye Colour, Hair Colour 
and Height. Click "Add to Cart". 
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19. To sell another product, click "Continue Shopping". 

 

Note: Only eligible products based on the customer profile and product availability are 
displayed. If the customer is not eligible to purchase a product based on their residency, 
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or if the requested product is not currently available for sale, such products will not be 
displayed. 

20. Click "Park Permits" 
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21. Select the required product from the available options, then click "Select". 
For this example, we will select the Annual Park Vehicle Permit. 
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22. Enter the Licence Plate Number and the Province/State where this vehicle is 
registered. 
 
Click "Add to Cart". 
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Note: You may add a second vehicle to the same order. This option is available only 
for the annual vehicle permits and not for the casual (3-day) or Daily permits. 

 

23. Click "Review Order" 
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24. Enter the Mailing Address where the licences and permits will be mailed to the 
customer. 
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25. You must select the Country before you can select the Province/State. 
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26. Click "Canada" 
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27. After selecting the country, the list of Provinces/States is populated, and you may 
select from the available options. 
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28. Ensure all required fields are filled correctly, then click "Save". 
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29. The shopping cart with all selected products is displayed. Review the order with the 
customer, then click "Continue". 

 



 

Sell an Angling Licence and Park Permit to a 
New Customer 

_____________________________________________________________________________________ 

 

30. Check if the customer wishes to contribute to the Fish and wildlife enhancement 
fund. You may select from the available options or enter a custom amount. 

 



 

Sell an Angling Licence and Park Permit to a 
New Customer 

_____________________________________________________________________________________ 

 

31. All contributions above $10 are eligible for a tax receipt. Check if the customer 
wishes to receive a tax receipt for their contribution, if yes, check the consent option. 
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32. The contribution amount is added to the order. Confirm the total amount with the 
customer and click "Continue". 
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33. To enter billing details, check if the customer's billing address is the same as their 
mailing address. If yes, select the "Use customer's mailing details for billing details." 
option. 
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34. Confirm if the customer consents to this order and click "The customer understands 
the terms and policies related to this purchase. The customer accepts responsibility 
for any errors and agrees to pay all applicable fees and penalties.". 
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35. Click "Confirm Billing Details" 

 

Note: For the following steps where you record customer card details, the call 
recording will be paused automatically. However, you MUST physically check to ensure 
that the recording has paused before proceeding to request the customer for their credit 
card information. 
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36. Next, enter the Card details. 

 

37. Click "Pay" 
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38. Click "Confirm Payment" 

 

39. The sale is now complete. Click "Receipt". 
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40. Provide the customer with the receipt number as reference. 

 

The agent should now advise the customer that the sale is complete and that their 
licences and permits will be delivered to the recorded mailing address within 10 
business days. 
 
 

 

If you have any further questions, please email elicensing@gov.mb.ca 
 

mailto:elicensing@gov.mb.ca

