Welcome to Manitoba!

Welcome Package for Ukrainian Arrivals

Updated August 21, 2023
Developed by the Ukrainian Refugee Task Force
Government of Manitoba

Return to Manitoba4Ukraine.ca to learn about
information for new arrivals.
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https://www.gov.mb.ca/mbsupportsukraine/index.html

SUPPORTING

Reception Services for Ukrainians

Whether staying with friends and family or in the provincial Temporary
Accommodation Program, reading this Welcome Package and accessing the
Ukrainian Reception Centre should be the first step for Ukrainians arriving in
Manitoba.

The Ukrainian Reception Centre is designed specifically for Ukrainians. There,
centralized services connect Ukrainians to critical documentation and information
required immediately upon arrival, including receiving a Manitoba Health Card and
Social Insurance Number.

Staff at the Ukrainian Reception Centre can answer questions and refer people to
agencies specialized in working with newcomers. All services are free and available
in English and Ukrainian. An appointment is required but please only book once
you arrive in Manitoba.

This package provides the following bilingual information sheets:

e Steps to Settle in Manitoba: Day 1-30 Guidelines

¢ Ukrainian Reception Centre — 1715 Wellington Avenue
e Map of the Reception Centre

e Resources for Living in the Community
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Steps to Settle in Manitoba:
Day 1-30 Guidelines

SUPPORTING

These guidelines help you plan your first 30 days in Manitoba. It may take shorter or longer to
complete each step and you may complete each step in an order that meets your individual
needs. Whether you are staying in temporary accommodations or with friends or family, a needs
assessment with Manitoba Start staff will connect you to settlement support workers who can help
guide you through each step. Click each hyperlink to learn more about the services you need.

Day 1-7

O Locate temporary accommodation information at the Winnipeg Richardson International
(maximum 30 days stay).

[0 Register for an appointment to receive centralized reception services including:

Manitoba Health Card from Manitoba Health for health coverage.

Social Insurance Number with Service Canada to enable you to work.
Navigate health resources in Winnipeg, in Manitoba, or find a family doctor.
Wellness and mental health support with Mental Health Response Team.
Immigration information with Manitoba Provincial Nominee Program.

Needs assessment and referral services with Manitoba Start.

Meet with Ukrainian Canadian Congress and receive community information.

O Learn about health care rights, where to go for care, and financial benefits (EN/UA).

O Open an account with a bank or credit union (EN/ER) (open prior to finding housing).

O Apply for an Open Work Permit, if you have not done so.

O Book an appointment for an Immigration Medical Exam (if applicable) or review the list of panel

physicians.
O Register for a subsidized bus pass (if eligible) with the City of Winnipeg.

O Apply online for the federal income support.

Day 8-14

OO0 Complete the Immigration Medical Exam.

O Work with New Journey Housing to attend workshops and find permanent housing.

O Attend career support services with Manitoba Start or receive referral to an agency to begin
employment search.

O Visit Immigrant Centre for settlement services to prepare for settling in the community.

0 Contact Welcome Place (info@miic.ca) if you are interested in opportunities outside of
Winnipeg.

[0 Access settlement services at Immigrant Centre for ongoing support prior to settling in your
new community.

O Learn about formal or informal language training options.

O Exchange a Class 5 licence for a Manitoba driver’s licence or call 204-985-7000 toll-free at 1-
800-665-2410. Learn about identification requirements (UA/RU). Book an appointment with
Manitoba Public Insurance, Monday to Friday 9am-4pm to meet in person at 125 King Edward
Street East. To visit other MPI locations click Find a Service.
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https://manitobastart.com/for-newcomers/register-for-services/
https://manitobagovernment.as.me/
https://forms.gov.mb.ca/health-registration/
https://www.canada.ca/en/employment-social-development/services/sin/apply.html
https://www.gov.mb.ca/asset_library/en/manitoba4ukraine/wrha-ukrainian-refugee-resources.pdf
https://www.gov.mb.ca/asset_library/en/manitoba4ukraine/faq-doc.pdf
https://www.gov.mb.ca/asset_library/en/manitoba4ukraine/tips-for-fdf.pdf
https://www.gov.mb.ca/asset_library/en/manitoba4ukraine/mh-resources-for-ukrainian-newcomers.pdf
https://immigratemanitoba.com/immigrate-to-manitoba/apply/eoi/
https://manitobastart.com/for-newcomers/register-for-services/
https://uccmanitoba.ca/
https://www.gov.mb.ca/asset_library/en/manitoba4ukraine/ukrainian-health-navigation-presentation-slides-english.pdf
https://www.gov.mb.ca/asset_library/en/manitoba4ukraine/ukrainian-health-navigation-presentation-april-2023_ua.pdf
https://www.canada.ca/en/financial-consumer-agency/services/banking/opening-bank-account.html
https://www.canada.ca/fr/agence-consommation-matiere-financiere/services/activites-bancaires/ouvrir-compte-banque.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/ukraine-measures/ukraine-open-work-permit.html
https://secure.cic.gc.ca/pp-md/pp-list.aspx
https://www.gov.mb.ca/asset_library/en/manitoba4ukraine/panel-physicians.pdf
https://www.gov.mb.ca/asset_library/en/manitoba4ukraine/panel-physicians.pdf
https://winnpass.winnipeg.ca/
https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/ukraine-measures/settlement/get-financial-assistance.html
https://www.gov.mb.ca/asset_library/en/manitoba4ukraine/panel-physicians.pdf
https://newjourneyhousing.com/
https://manitobastart.com/for-newcomers/career-services/
https://manitobastart.com/for-newcomers/register-for-services/
https://www.icmanitoba.com/
https://miic.ca/
https://www.icmanitoba.com/
https://www.welarc.net/
https://mansomanitoba.ca/resources/informal-language-options/
https://www.gov.mb.ca/asset_library/en/manitoba4ukraine/mpi-welcome-information-final-en.pdf
https://www.gov.mb.ca/asset_library/en/manitoba4ukraine/23-049-4534-id-requirements-handout-new-manitobans-ukrainian.pdf
https://www.gov.mb.ca/asset_library/en/manitoba4ukraine/23-049-4534-id-requirements-handout-new-manitobans-russian.pdf
https://manitobagovernment.as.me/
https://www.mpi.mb.ca/Pages/StoreLocator.aspx?m=getlocations&category=Service/Claim%20Centre&city=Winnipeg&area=-1

SUPPORTING

Day 15-21

[0 Sign a lease for rental or other accommodation.
0 Receive employment support with Manitoba Start or other employment service provider.

If you have children:

O Locate day care (Manitoba Child Care Search & Alphabetical Child Care Listing).

O Apply for child care subsidy. Phone 204-945-8195 or email cdcsubsidy@gov.mb.ca.
[0 Enroll children in school. For assistance, email N.E.E.D.S. Centre: info@needsinc.ca.

Day 22-30

0 Move into alternate accommodations.

O Secure employment.

[0 Receive on-going settlement services in your new community.

O Access informal language training options or formal language training.

O If you haven't yet received federal income support, book an appointment with Employment and
Income Assistance (EIA) by telephone at 204-945-5324 or email at TAP@gov.mb.ca.

0 Apply for other financial benefits. View the summary of benefits and eligibility criteria here, or
click links for details.
e (Canada Child Benefit

e Canada Housing Benefit
e Canada Manitoba Housing Benefit-Homelessness Stream (must be receiving TAP/EIA)
e Climate Action Incentive Payment
e Dental Benefit
e GST credit and Climate Action Incentive
e Prenatal Benéefit
Safety tips Finding Information for Ukrainians
» When you are visiting the city it is helpful e Visit Manitoba4Ukraine.ca for provincial support
to be mindful of your surroundings. to Ukraine and services for Ukrainians.
e The Winnipeg Police Service has created o Review the Manitoba Start Orientation Guide in
a safety tip sheet in English and Ukrainian. Ukrainian.

Visit the WPS website for more information
on safety and crime prevention

« Safety from abuse call 1-877,977-0007 or o Dial 2-1-1, 24/7 for assistance navigating

o List of Resources for Ukrainians

text 204-792-5302 or 204-805-6682. Learn newcomer resources and supports. Offers help

about resources at Manitoba4Urkaine.ca in 150 languages including Ukrainian.
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https://childcaresearch.gov.mb.ca/
https://manitoba4ukraine.ca/wp-content/uploads/2022/04/Directoy-of-Licensed-Centres.pdf
mailto:cdcsubsidy@gov.mb.ca
https://www.edu.gov.mb.ca/k12/schools/gts.html
mailto:info@needsinc.ca
https://mansomanitoba.ca/list-of-resources-support-for-the-ukrainian-canadian-community/#new_One-time_top_up_to_the_Canada_Housing_Benefit
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview.html
https://www.canada.ca/en/services/taxes/child-and-family-benefits/top-up-canada-housing-benefit/who-apply.html
https://www.gov.mb.ca/housing/progs/pdf/cmhb/cmhb-homelessness-app-form-fill.pdf
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/cai-payment.html#toc3
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/dental-benefit/who-apply.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/publications/rc4210/gst-hst-credit.html#toc3
https://www.gov.mb.ca/healthychild/healthybaby/mpb.html
https://www.gov.mb.ca/asset_library/en/manitoba4ukraine/personal-safety.pdf
https://www.gov.mb.ca/asset_library/en/manitoba4ukraine/personal-safety.uk.pdf
https://legacy.winnipeg.ca/police/tblofcontents/Takeaction.stm
https://www.gov.mb.ca/mbsupportsukraine/resources.html
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fus1.list-manage.com%2Ftrack%2Fclick%3Fu%3D4f85180039c30519f0e884334%26id%3Dbc5c829658%26e%3D3d319a726d__%3B!!IqQd2s6KUyvHwNLtrw!tc53y_ZagODvF_19GIpgfHa977KAo4XFMOhzfGT8O84sZJ9CRgwqH06XC_l83E7sTG9JaOxpCQK-AkQgojVo_A%24&data=05%7C01%7CJamie.Matwyshyn%40gov.mb.ca%7C05213d16a5864818581d08daad33694c%7Cabf64de92a5c4d77baa2a76265367d3a%7C0%7C0%7C638012733859547280%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3G79ZobSVI2VV3nvFFpO%2FxCiU4Oy7YcY9MdJKT1Lj2c%3D&reserved=0
file://me.mbgov.ca/users/User3/JMatwyshyn/EMO/Ukrainian%20Refugee%20Task%20Force/Information%20Management/Communications/Newsletter/win.manitobastart.com/e-learning/win-orientation-ukrainian
https://mansomanitoba.ca/list-of-resources-support-for-the-ukrainian-canadian-community/

SUPPORTING

Ukrainian Reception Centre
Information Sheet

Whether staying in temporary accommodations or with friends or family, the Ukrainian
Reception Centre is the best place to access supports and services when you arrive in
Manitoba.

Location: Best Western Plus, 1715 Wellington Avenue
Hours of Operation Monday — Friday 9:00 a.m. — 5:00 p.m.

The following services are available Monday, Wednesday and Friday. Hours of
operation are subject to change. View the current schedule and book an appointment.

[] Apply for a Manitoba health card. Ukrainians traveling to Manitoba under the
federal Canada-Ukraine Authorization for Emergency Travel (CUAET) are eligible for health
care coverage as of the date they arrive in Manitoba. You can receive this immediately at the
Reception Centre. Going to a service centre may take a couple of weeks before you receive
your health card.

[] Apply for a Social Insurance Number. To work in Canada or access government programs
and benefits, you need a 9-digit number known as a Social Insurance Number (SIN). You
can receive this immediately at the Reception Centre at any local Service Canada Centre.

] Navigate the health system. Visit with a health care professional to discuss scheduling a
medical exam, obtaining prescription medication, health concerns, referral to a physician or
to mental health supports.

[ ] Mental Health Support. Visit with a wellness and mental health representative to receive
information, resources, and assessment. Private appointments available.

The following services are available Tuesday and Thursday. Hours of operation are
subject to change. View the current schedule and book an appointment.

[] Complete a needs assessment and receive referral. Manitoba Start provides registration,
brief orientation and referrals to additional settlement supports that link people to language
training with referral to Winnipeg English Language Assessment and Referral Centre
(WELARC), the workforce and longer-term settlement needs. Appointments are
approximately 1 hour.

Home office: 271 Portage Avenue Phone: 204 944 8833
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https://manitobagovernment.as.me/schedule.php
https://www.canada.ca/en/immigration-refugees-citizenship/news/2022/03/canada-ukraine-authorization-for-emergency-travel.html
https://www.servicecanada.gc.ca/tbsc-fsco/sc-lst.jsp?prov=MB&lang=eng
https://manitobagovernment.as.me/schedule.php

SUPPORTING

The following services are available off-site by appointment. View the current schedule
and book an appointment.

[l

Access settlement support. Immigrant Centre staff will connect you to the resources you
need to help you complete the Day 1-30 actions for faster transition to living in the
community. Staff also provide group information sessions on select topics.

Home office: 100 Adelaide Street Phone: 204-943-9158

Help finding housing. New Journey Housing works with newcomers to understand housing
options in Manitoba and find appropriate permanent accommodations.

Home office: 305 Broadway Phone: 204-942-2238

There are many other settlement services available throughout the province. People are
encouraged to visit Manitoba Start for a referral to an agency who can support them when
transitioning from temporary accommodations to their new home in the community.

[l

[l

Learn about immigration. Immigration staff respond to questions about eligibility criteria
and documents required for CUAET holders to apply to the Manitoba Provincial Nominee
Program to obtain their permanent residency, as well as general questions about the
immigration process.

Receive information. Additional resources are available including information on community
resources and obtaining a bank account.

Language assistance for newcomers is available at the reception centre.
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https://manitobagovernment.as.me/schedule.php
https://www.google.com/search?q=immigrant+centre&rlz=1C1GCEB_enCA1017CA1017&oq=immigrant+centre&aqs=chrome.0.35i39j46i175i199i512j35i39j0i457i512j0i402j0i512l5.5201j0j7&sourceid=chrome&ie=UTF-8

SUPPORTING

Ukrainian Reception Centre

Ukrainian Reception Centre
Best Western Hotel
1715 Wellington Avenue
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SUPPORTING

Resources for Living in the
Community

There are many social services available in Winnipeg. You are welcome to contact service
providers directly to learn more about their services (last page). You can also call 2-1-1 to
connect you to resources to meet your needs. Services at 2-1-1 are available in 150 languages,
including Ukrainian.

Housing
What are helpful website links to search for housing?
. Winnipeg Rent Net https://www. winnipegrentnet ca/search-listings.cfm

Rent Board https //www rentboard ca/

4rent https://4rent.ca/

Rent Seeker https://www.rentseeker.ca/rentals/apartments/manitoba/winnipeg
Rentals https://rentals.ca/

Zoeken https://www.zoeken.ca/rent/homes/winnipeg+mb/all/

Employment

How can | prepare for employment?

There are many career and employment services available to newcomers in Manitoba. Manitoba
Start provides Needs and Assets Assessment and Referral Services (NAARS) to connect you to
an agency to meet your employment needs. Some examples of newcomer employment service
providers include:

e Manitoba Start ¢ Immigrant Centre
Provides career services, coaching, Delivers employment workshops,
networking, job matching, work one-on-one assistance, and free
experience programs and more. Youth training including food handlers,
employment opportunities are available CPR and Emergency First Aid

as well as referral to other programs.

e Opportunities for Employment e Success Skills Centre
Offers employment search support, Offers one- on-one needs
meet with employers on or off-site assessment and employment

counselling, internships, courses,
job openings site, and more

To attend a free employment related event, visit the calendar and scroll by month.

Where can | find job postings?
There are job sites you can search where employers have posted jobs for Ukrainians as well as
all residents legally able to work. The list below does not represent all job postings available:

e Work in Manitoba Jobs Portal

e Newcomer Employment Hub

e Manitoba Start Job postings

e Government of Canada — Jobs for Ukraine

Government of Canada — Job Bank
Ukraine Talent Initiative

Page 7 of 8


https://mb.211.ca/
https://mb.211.ca/
https://www.winnipegrentnet.ca/search-listings.cfm
https://www.kijiji.ca/b-for-rent/winnipeg/c30349001l1700192
https://www.rentboard.ca/
https://4rent.ca/
https://www.rentseeker.ca/rentals/apartments/manitoba/winnipeg
https://rentals.ca/
https://www.zoeken.ca/rent/homes/winnipeg+mb/all/
https://manitobastart.com/for-newcomers/register-for-services/
https://manitobastart.com/about/
https://manitobastart.com/for-newcomers/career-services/
https://manitobastart.com/for-newcomers/job-matching/
https://www.icmanitoba.com/services/employment/
https://ofe.ca/
https://successcentre.ca/
https://successcentre.ca/job-openings/
https://www.calendarwiz.com/calendars/calendar.php?crd=provincialgovtofmanitoba&op=cal&month=12&year=2022
https://magnet.whoplusyou.com/lp/WorkinMB
https://winnipeg-chamber.com/neh/
https://manitobastart.com/job-postings/#ukrainian-initiative
https://www.jobbank.gc.ca/findajob/resources/jobsforukraine
https://www.jobbank.gc.ca/jobsearch/jobsearch
https://mbchamber.mb.ca/2022/04/05/ukraine-talent-recruitment-mission-portal-now-live/

SUPPORTING

Settlement Information

Service Provider

Description

Contact

2-1-1 Manitoba

Assistance navigating newcomer
resources and supports

Call 2-1-1

Provincial Government

Services and settlement
information for Ukrainians

Manitoba4Ukraine.ca

Orientation guide in Ukrainian

win.manitobastart.com/e-
learning/win-orientation-Ukrainian.

Manitoba Start

Referral to settlement offices

271 Portage Avenue
Call 204-944-8833
https://manitobastart.com/

Employment support

271 Portage Avenue
Call 204-944-8833
https://manitobastart.com/

MANSO

Compilation of resources for
Ukrainians

https://mansomanitoba.ca/list-of-
resources-support-for-the-ukrainian-
canadian-community/

New Journey Housing

Assists newcomers to find housing

305 Broadway
Call 204-942-2238
https://newjourneyhousing.com/

Welcome Place

Help relocating to rural Manitoba

521 Bannatyne Avenue
Email info@miic.ca

Basic Needs

Service Provider

Description

Contact

Federal Hotel Stay

Emergency temporary accommodations

Email:

(14 days) odolinsky@icmanitoba.com
Health Links Nurse responds to health questions Call 204-774-6581
Mental Health Connects people to appropriate Call 204-804-3626 (EN/UA/RU)
Navigator services or 431-489-1728 (EN)
Klinic 247 crisis and counselling support Call 204-786-8686

2-1-1 Manitoba

Links people to resources:
Health needs

Youth resources
Financial information
Emergency shelter
Housing support

Food and clothing
Mental health and addictions
Children and parenting
Newcomer resources
Other

Call 2-1-1
Web: https://mb.211.ca/
Email: 211mb@findhelp.ca

Ukrainian Canadian
Congress

Free personal and home items,
connects people to doctors and more

Call 204-942-9348
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https://manitoba4ukraine.ca/
https://win.manitobastart.com/e-learning/win-orientation-ukrainian/
https://win.manitobastart.com/e-learning/win-orientation-ukrainian/
https://manitobastart.com/
https://manitobastart.com/
https://mansomanitoba.ca/list-of-resources-support-for-the-ukrainian-canadian-community/
https://mansomanitoba.ca/list-of-resources-support-for-the-ukrainian-canadian-community/
https://mansomanitoba.ca/list-of-resources-support-for-the-ukrainian-canadian-community/
https://www.google.com/search?q=new+journey+housing&sxsrf=ALiCzsZU_uQR1iOLpFbmsuMOOtCrHabZjA%3A1667492558899&source=hp&ei=zupjY8brMe6mptQP7dmWmAU&iflsig=AJiK0e8AAAAAY2P43nvemY48tv5BcddoLUYsufhr01gi&ved=0ahUKEwjGionttZL7AhVuk4kEHe2sBVMQ4dUDCAo&uact=5&oq=new+journey+housing&gs_lp=Egdnd3Mtd2l6uAED-AEBMgQQIxgnMgsQLhiABBjHARivATICECYyBRAAGIYDMgUQABiGAzIFEAAYhgMyBRAAGIYDwgILEC4YxwEYrwEYkQLCAgUQABiRAsICCxAAGIAEGLEDGIMBwgILEC4YgAQYsQMYgwHCAg4QLhiABBixAxiDARjUAsICERAuGIAEGLEDGIMBGMcBGNEDwgIOEC4YgAQYsQMYxwEY0QPCAggQABiABBixA8ICCxAuGIAEGLEDGNQCwgILEC4YgwEYsQMYgATCAgsQLhjUAhixAxiABMICBRAuGJECwgILEC4YhwIYgAQYkQLCAgUQABiABMICDhAAGIAEGLEDGIMBGMkDwgIFEC4YgATCAhAQLhiABBiHAhjHARivARgUwgIHEAAYgAQYCsICBhAAGBYYHkiUDlAAWKoNcAB4AMgBAJABAJgBtwKgAaQdqgEIMC4zLjExLjI&sclient=gws-wiz
https://newjourneyhousing.com/
mailto:info@miic.ca
mailto:odolinsky@icmanitoba.com
https://www.google.com/search?q=health+links&rlz=1C1GCEB_enCA1017CA1017&oq=health+links&aqs=chrome.0.35i39i457j46i175i199i512j0i402l2j0i131i433i512l2j46i131i175i199i433j69i60.1792j0j4&sourceid=chrome&ie=UTF-8
https://mb.211.ca/
mailto:211mb@findhelp.ca

	☐ If you haven't yet received federal income support, book an appointment with Employment and Income Assistance (EIA) by telephone at 204-945-5324 or email at TAP@gov.mb.ca.
	Finding Information for Ukrainians

