[image: image1.png]



CELLPHONE CONTRACT CONSUMER PROTECTION

Some of the protections provided by Manitoba’s new legislation include:

· Suppliers must provide a consumer with a copy of the proposed contract before it is signed.  The copy must be provided in writing at no cost to the consumer and the consumer must be given reasonable time to review the document.  

· Both cellphone contracts and cellphone advertisements must disclose the minimum monthly cost of services to the consumer.  Minimum monthly cost means the minimum amount that a consumer will become liable to pay under the contract – including all fees, charges, penalties, interest and other amounts or consideration but not including any municipal, provincial or federal government taxes, fees or levies – in a one-month period regardless of the consumer’s usage of the cellphone services available under the contract. 

· Consumers can cancel a contract for cellphone service at any time.  Suppliers can charge a reasonable cancellation fee, based on the prorated value of any cellphone provided to the consumer for free or at a reduced cost as an incentive for signing the contract.

· Before offering to sell a consumer an additional warranty or an extended warranty on a cellphone, the supplier must orally inform and explain to the consumer the existence of any other warranties that automatically apply.

· A term or provision of a contract that authorizes a supplier to unilaterally amend a material term of the contract is prohibited and if a supplier does unilaterally amend a material term or provision, then a consumer may cancel the contract without penalty. 

· Consumers are not required to pay for minimum monthly services while their equipment is under repair.

· Required information that a supplier must include in a contract has to be clear and understandable, and the required information must be prominently displayed.

· The Consumer Protection Office may issue administrative penalties of up to $1,000 for the first offence, $3,000 for the second offence and $5,000 for all subsequent offences. 
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