
Education and Early Childhood Learning 
Éducation et Apprentissage de la petite enfance
Early Learning and Child Care Division / Division de l’apprentissage et de garde des jeunes enfants

LICENSING ORDER / ORDRE RELATIF AUX LICENCES 

THIS ORDER MUST BE CLEARLY 
POSTED FOR THE INFORMATION 

OF  ALL PARENTS /  
CET ORDRE DOIT ÊTRE AFFICHÉ À 

LA VUE DE TOUS LES PARENTS 

To / Destinataire : 

Centre / Home Operating Name /
Nom d’opération du centre/garderie à domicile : 

Regulation Number 
Numéro de règlement : 

For the period from/ 
Pour la période du : 

THIS ORDER REQUIRES COMPLIANCE WITH THE FOLLOWING REGULA TIONS / 
CET ORDRE EXIGE LE RESPECT DES RÈGLEMENTS SUIVANTS : 

Facility Number /   
N° d’établissement :

210 – 114 Garry Street / 114, rue Garry, bureau 210 |  Winnipeg MB / Winnipeg (Manitoba) R3C 4V4
Telephone / Téléphone : 204 945-0776  |  Toll Free / Sans frais : 1 888 213-4754  |   edu.gov.mb.ca

p.____of ____

(Rev. 01/24)

Executive Director, Provincial Operations, Early Learning and Child Care /Directrice, 
Opérations provinciales, Apprentissage et de garde des jeunes enfants:

VIOLATION / INFRACTION
Required Compliance Date/ Le 
règlement doit être respecté à 

partir du : 

Licence Number / 
N° de licence :  

Postal Code / 
Code Postal : 

Licence dated /
Licence datée du : 

To/
Au:

Phone Number /
Numéro de téléphone :

Child Care Coordinator /
Coordinateur(trice) des services de garde : 
Address/ 
Adresse : 

Location /
Adresse :
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	License Holder A 6: Debbie Huebner
	License Holder A 9: Erin Lori Rezansoff
	License Holder A 10: St. James Early Learning Program
	License Holder A 11: 928 Cavalier Drive, Winnipeg Manitoba
	License Holder A 12: R2Y 1C8
	License Holder A 7: 2-114 Garry St, Wpg MB  R2C 4V4
	License Holder A 8: 431-373-5553
	Facility Number 1A: 102440
	Facility Number 1A 3: 119106
	Comments A 12: WHEREAS it has been observed by Early Learning and Child Care Division staff, on December 4, 2023, the licence holder of the nursery school, Erin Lori Rezansoff, operating as St. James Early Learning Program (the "facility"), took a group of seven children out of the licensed room to lock the building entrance, leaving one child alone in the licensed room, unsupervised for two minutes.  During the same inspection, the license holder permitted children to use the adjacent washroom without direct supervision.  
 
Division staff also noted several serious licensing infractions including:
·Liability insurance (could not produce a copy of the certificate); 
·Centre Director (not classified as an ECE II or ECE III); 
·Proportion of trained staff (not meeting the required 50% trained staff); 
·Record of Child Care Employees (not updated); 
·Facility, equipment, and furnishings (one larger shelf within play space not stable nor secured to the wall);
·Access to health and safety hazards (door to adjacent electrical room unlocked)                                           ·Comply with Safety Plan (door to building was unlocked for 30 minutes until Division staff advised it was required to be locked); and                                             
	Comments A 13:  
 
 
 
 
 
Reg. 8(1), 8(1.1)
Act s. 3(1) 
 
 
 
 
 
 
 
Reg. 6(6)
 
Reg. 7(2)
Reg. 7(5)
 
Reg. 7(13)
Reg. 35.2(1)(a)
Act s. 3(1)
 
Reg. 35.2(2)(c)
Act s. 3(1)
Reg. 35.3(1)(a)
 
 
	Comments A 14: 
	Date1_af_date: 12/22/2023
	Date2_af_date: 01/01/2024
	Date3_af_date: 03/31/2024
	Add Page: 
	Ajouter une page: 
	ED_Sig_Date1_af_date: 01/09/2024
	Dropdown1: [1]
	Dropdown2: [10]
	P1: 
	CommentPage1: 
	License Holder A 9: Erin Lori Rezansoff
	Facility Number 1A: 102440
	License Holder A 10: St. James Early Learning Program
	Facility Number 1A 3: 119106
	License Holder A 11: 928 Cavalier Drive, Winnipeg Manitoba
	License Holder A 12: R2Y 1C8
	Comments A 12: ·First Aid Kit (missing supplies). 
AND WHEREAS, the delay in issuing this Order is due to the  licence holder advising Division staff on December 19, 2023 that the licence holder was out of town and unable to meet with Division staff and that the facility would be closed until the new year.  On January 2, 2024, Division staff confirmed the licence holder's availability to meet on January 9, 2024 with Division staff.
 
AND WHEREAS, the licence holder fails to meet The Community Child Care Standards Act and the Child Care Regulation, M.R. 62/86, as hereinafter provided: 
 
The Community Child Care Standards Act (the “Act”)
 
Responsibility to provide proper environment
3(1) Every person providing child care shall at all times provide an environment that promotes the health, safety and well-being of the children.
 
Codes of conduct and safety plans
15(1) In accordance with the regulations, every licence holder must
         ……..
	Comments A 13: Reg. 35.5(1)(2)
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	License Holder A 10: St. James Early Learning Program
	Facility Number 1A 3: 119106
	License Holder A 11: 928 Cavalier Drive, Winnipeg Manitoba
	License Holder A 12: R2Y 1C8
	Comments A 12: (b) review the code of conduct and safety plan at             
least annually; and
(c) ensure that each facility staff member is instructed about the code of conduct and safety plan when first employed and annually after that.
 
And the Child Care Regulation, M.R. 62/86, (the “Regulation”) 
 
6(6) Every licence holder shall obtain and maintain comprehensive general liability insurance coverage for staff and children in attendance at the child care centre, including coverage for excursions away from the child care centre and business vehicle liability insurance where necessary.
          
7(2) A child care centre director of a nursery school operating more than three part days per week or of a school age child care centre, shall meet the requirements of an E.C.E. II and have at least one year's experience working with children in child care or in a related setting or of an E.C.E. III.
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	Comments A 12: 7(5) One half of all staff who care for children in a nursery school providing child care for any child enrolled for 4 or more part days per week or in a school age child care centre and who are included in the staff-to-child ratio shall meet the requirements of an E.C.E. II or III.
 
7(13) Every licence holder shall advise the provincial director of any changes in staff employed in the child care centre on the form provided by the provincial director.
 
8(1) Every licence holder shall ensure that children attending the child care centre are supervised at all times.
 
8(1.1) The licence holder shall ensure that the supervision referred to subsection (1), whether direct supervision or indirect supervision,
 
(a) protects the health and safety of each child; and
(b) is appropriate to each child's developmental age.
 
 35.2(1) Every licence holder must
 
            (a)maintain the licence holder's facility, its equipment      
           and its furnishings in a safe and sanitary condition;
           ........
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	Comments A 12: 35.2(2) Without limiting subsection (1), every licence holder must prevent children in attendance at the facility from having access or being exposed to
         ........
(c) electrical or heating equipment that poses a danger to children, including radiators, hot pipes and electrical outlets.
 
35.3(1) Every licence holder must
         ........
(a)comply with the plan
........
 
35.5(1) Every licence holder must provide and maintain a first aid kit that conforms with the guidelines provided by the provincial director. The kit must be maintained in a location in the licence holder's facility that is inaccessible to children.
 
35.5(2) Every licence holder must maintain an additional first aid kit that meets the requirements in subsection (1) in a location that is inaccessible to children and ensure that it is taken on children's outings away from the licence holder's facility. 
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	Comments A 12: AND WHEREAS this order is being issued pursuant to section 18 of the Act, which states:
 
Orders respecting requirements 
18 Where the provincial director 
(a) is satisfied that any facility described in a licence is not being operated and maintained in compliance with the requirements or standards prescribed in the regulations for that type of facility; or
 
(b) believes that a facility described in a licence is being operated and maintained in a manner that is hazardous to the health, safety or well-being of children receiving child care in the facility;
……..
 
the provincial director may, by written order, require the person operating the facility to take the measures specified in the order and to remedy the non-compliance, remove the hazard or deal with the problems, as the case may be, within the time limits specified in the order, and must serve a copy of the order on the person operating the facility.
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	Comments A 12: AND WHEREAS the provincial director believes this Licensing Order is necessary to protect the health, safety or well-being of children receiving care at the facility, the 
PROVINCIAL DIRECTOR HEREBY ORDERS THAT:  
 
1.Children in attendance at the facility are to be supervised at all times.
 
2.No outings or field trips away from the facility may occur until further notice.
 
3.No new enrollment of children into the facility and currently enrolled children must not increase the number of sessions currently registered in, until further notice.
 
4.The licence holder must develop a comprehensive written supervision plan that clearly outlines and describes how staff will ensure children are accounted for at all times including:  
a) parent/guardian drop off and pick up;                                b) transition to and from the main level to the lower level;
c) during activities within the licensed room in the lower level; 
d) when children are using the adjacent washroom in the lower level;
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	Comments A 12: e) when accessing the Parish hall (if applicable);                 f) during outdoor play (if applicable);                                    g) on any outings or field trips away from the facility. 
5.The written supervision plan must be submitted to the Child Care Coordinator for provincial director approval. 
6.The licence holder must submit a detailed daily schedule for both morning and afternoon sessions to the Child Care Coordinator that includes activities offered, areas in the building used, and when snacks and washroom breaks are offered. 
7.The licence holder must submit a list of current children enrolled in the facility along with the days/sessions enrolled to the Child Care Coordinator.
8.The licence holder must update the Record of Child Care Employees either on Child Care Online or on the form provided by the provincial director.  
9.The licence holder must revise the current Safety Plan and submit to the Child Care Coordinator for provincial director approval.  
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	Comments A 12: 10. The licence holder must ensure controlling visitor access requirements are followed at all times. 
11. If applicable, a long term written plan to ensure all doors leading to the licensed  room are locked at all times may be submitted to the Child Care Coordinator for provincial director approval. 
12. The licence holder must participate in a workshop to be arranged and conducted by the Child Care Coordinator related to the child care legislation with respect to attendance and supervision of children. 
13. The licence holder must provide a copy of the current liability insurance certificate to the Child Care Coordinator.
14. The licence holder must submit a written staffing plan to the Child Care Coordinator for provincial director approval outlining how the facility will meet the required 50% trained staff, and how the designated Director will meet the required classification of an ECE II. 
15.The licence holder must ensure that the facility, all equipment and furnishings are maintained in a safe and sanitary manner, including any larger shelving units being permanently anchored with safety straps to the walls. 
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	Comments A 12: 16. The licence holder must ensure that the door to the electrical room and any other rooms accessible from the licensed room are locked during all hours of operation.  
17.The licence holder must ensure that the first aid kit available on site contains all required items, and that stock is replenished as it is used.  An additional first aid kit must also be available to be taken out of the licensed room for outdoor play or outings.
18. All parents with children currently enrolled at the facility must be informed by the licence holder, of this order.
19. Parent/guardian signatures confirming receipt of parent letter must be provided to the Child Care Coordinator.
 
This Order must remain in a prominent place within the child care facility at all times and is not to be removed until authorized by the provincial director of Early Learning and Child Care.
This Order may be appealed to the SOCIAL SERVICES APPEAL BOARD within (30) days of receiving notice of the order.
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