
Request for personal information by a Service Provider under 

The Protecting and Supporting Children (Information Sharing) Act 
(PASCA) or a Trustee under The Personal Health and Information 
Act (PHIA)

Can I verify the identity of the person making the request?

Is the child a supported child? 

See definition below

Am I a Service Provider as defined in the PASCA or

a Trustee under PHIA?

Trustee

Cannot disclose 

personal information 

under the PASCA
Do I believe sharing the personal information is in the 

supported child’s best interests?

Is the purpose of sharing the personal information to plan 

or provide services or benefits to the supported child?

Personal information (including personal health 

information) can be shared about the supported child, 

and the supported child’s parent(s) and legal 

guardian(s)

Personal health information about a supported child 

can be shared with another Trustee or with a Service 

Provider. Information cannot be shared about the 

supported child’s parent(s) or legal guardian(s)

Decision Tree 

Information Sharing under The Protecting and 
Supporting Children (Information Sharing) Act

(PASCA)

No

No

No

No

Yes

Yes

Yes

Yes

Service Provider (including a 

trustee who is a service provider)

Notes to remember when sharing personal information:

 Provide the minimum (least) amount of information that is necessary.

 Take steps to ensure that the information is accurate, up to date and not misleading.

 Include relevant information about the strengths of the child’s parent (s) or legal guardian(s), where available.

 Ensure information sharing is not prohibited by another act (law) that you may need to follow.

 Personal information includes personal health information.

No

Yes Yes

http://webpublishing.mbgov.ca/en/fs/mbinformationsharingact/Pages/terms.aspx
http://webpublishing.mbgov.ca/en/fs/mbinformationsharingact/Pages/terms.aspx
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