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CIRCULAR 

Date:  September 24, 2021 
 
CIRCULAR NUMBER: COVID-19 2021-52 
_____________________________________________________________ 
 
To: Service providers in the following sectors 

Community Living disABILITY Services 
  Children’s disABILITY Services 
  Child and Family Services 
  Early Learning and Child Care 
  Family Violence Prevention Program  
  Homelessness 
  Social Housing 
 
Subject: Rapid Testing of Non-Vaccinated Staff – Service Providers 
___________________________________________________________________ 
 
Type:   Policy    
   
   Procedure 

 
Effective Date:   Immediately 
_______________________________________________________________________ 

 
As outlined in Circular COVID-19 2021-51 Collecting Employee Immunization 
Information & Preparations for Required Testing – Service Providers, new public health 
orders will require designated, frontline employees, volunteers, practicum students and 
others retained by organizations (e.g., contractors) to be regularly tested for COVID-19 
and provide proof of a negative test result before they can resume working, unless they 
provide proof of immunization.  Further information on specific areas within each sector 
that must comply with this requirement is available in the public health order and 
Circular COVID-19 2021-51.   
 
The information in this circular is intended to assist service providers in their efforts to 
comply with the public health order.  
 
Testing Requirements 

“Designated individuals” is defined as staff, volunteers, practicum students, and others 

retained by organizations (e.g., contractors) in the sectors designated by the public 

health order who have direct and ongoing or prolonged contact with those served by the 

organization.  Designated individuals who have not provided proof of full immunization 

must be tested regularly for COVID-19 using antigen-based rapid tests.  

 

https://www.gov.mb.ca/fs/pubs/2021-51-collecting-employee-immunization-info-service-providers.pdf
https://www.gov.mb.ca/fs/pubs/2021-51-collecting-employee-immunization-info-service-providers.pdf
https://www.manitoba.ca/covid19/prs/orders/index.html
https://www.manitoba.ca/covid19/prs/orders/index.html
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Those who have provided proof of full immunization (as defined in circular 2021-51) are 

exempt from the testing requirement.  Testing of those who have not provided proof of 

full immunization is required to begin no later than October 18, 2021.   

 

If there is any doubt regarding whether the testing requirement applies, the test of 

“direct and ongoing or prolonged contact with those served by the organization” must 

guide practice.  Considerations include: 

 Will the person have close contact with those served by the organization (within 

two metres and for more than 10 minutes total over 24 hours)? 

 Will the person come into direct contact with residents/clients/etc.?  Will they 

come into contact with residents’/clients’/etc.’s environments (personal 

residence, vehicle, or another enclosed space) or equipment? 

 Is the person in attendance one-time only or rarely (less than twice per month), 

or will they be in attendance on an ongoing basis? 

 Is the person in a role where there is no direct contact or only brief contact with 

residents/clients (e.g., administrative or support services)? 

 

Organizations/employers (“administrators”) are legally obligated to ensure compliance 

with the public health order, which states that: 

 
4(1) Unless permitted by the chief provincial public health officer, the 
administrator of a designated person must not allow the designated 
person to attend their workplace unless  
(a) the designated person provides the administrator with proof of 
vaccination; or  
(b) the administrator is satisfied the designated person is acting in 
compliance with sections 2 and 3. [testing requirements for those who 
have not provided proof of vaccination] 

 

Note that organizations can designate more than one person as an administrator.  

According to the order, organizations/administrators are responsible for determining 

times and locations for rapid testing to take place. 

 

The results of a negative COVID-19 test are considered valid for 48 hours from the time 

the swab is performed, provided the person has not developed any symptoms of 

COVID-19 at the start of their shift.  If any symptoms develop, they must isolate from 

others and be tested for COVID-19 at a provincial test site.   

 

Individuals should space out their testing frequency taking into account that negative 

test results are valid for 48 hours.  They must not attend or remain at the workplace 

unless less than 48 hours have passed since they were last tested for COVID-19. 

 

Testing will be required up to three times per week for a full-time employee.  Tests must 

be taken prior to starting a shift.  For example, if a staff person works day shifts Monday 

https://www.gov.mb.ca/covid19/testing/locations.html
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through Friday, they would be required to take a test prior to their shifts on Monday, 

Wednesday, and Friday.  This could be done on Monday, Wednesday and Friday 

morning prior to work, or the evening prior to each shift (Sunday, Tuesday and 

Thursday evening).  If a staff only works Tuesday and Friday evenings, they should take 

a test prior to each shift (two tests per week). 

 

The public health order requires individuals to immediately report the result of their 

COVID-19 test to their administrator; organizations can choose how they are to report 

the result (e.g., by email, phone or video call, in-person).  Administrators are 

responsible for ensuring individuals have reported a negative test result before 

beginning work. 

 

As organizations are required to ensure that staff, volunteers, etc. are complying with 

testing requirements in good faith, they may wish to use one or a combination of the 

following measures: 

 supervise testing on-site at the workplace prior to the shift; could be for every 

test, one per week, random, etc. 

 supervise testing via video call (e.g., while the person is still at home) prior to the 

shift; could be for every test, one per week, random, etc. 

 require individuals to sign a weekly attestation (official verification that the 

information provided is true) confirming that they have complied with testing 

requirements and accurately reported the results (see Appendix A for a template; 

note that this example does not constitute legal advice).  

 

Please note that the rapid testing results are ready within 15 minutes and MUST be 

read within 20 minutes of taking the sample.  After 20 minutes, results shown on the test 

strip may no longer be accurate. 

 

All records related to individuals’ rapid testing must be kept in a safe and secure 

manner, as per The Personal Health Information Act.   

 

How to Use Rapid Tests 

The two most common brands of rapid antigen test kits are the Abbott Panbio and the 

BD Veritor COVID-19 antigen tests.   

 Generic information on how to use both of these tests is attached (Appendices B 

and C).   

 Staff, volunteers, etc. are responsible for using the nasal swab to collect their 

own sample. 

 

These tests are only appropriate for individuals who have no COVID-19 
symptoms.   

 Individuals should self-screen prior to taking a rapid test, using the COVID-19 
Screening Questions or Shared Health’s online assessment tool. 

https://www.gov.mb.ca/health/phia/index.html
https://www.gov.mb.ca/asset_library/en/coronavirus/covid19_screening_checklist.pdf
https://www.gov.mb.ca/asset_library/en/coronavirus/covid19_screening_checklist.pdf
https://sharedhealthmb.ca/covid19/screening-tool/
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 If individuals are symptomatic or have been identified as a close contact of a 
confirmed case, they must not attend work and should seek a diagnostic test at a 
provincial COVID-19 testing location. 

 
Antigen-based rapid tests are for screening purposes only, not diagnosis.   

 If an individual receives a positive test result, they will need to isolate from others 
and go to a provincial test site to receive a confirmatory test.   

 They must follow all required workplace protocols and the advice of public health 
officials. 

 CLDS service providers must submit a Situational Management Plan to the 
Rapid Response Team at RRT@gov.mb.ca.  

 Operators in the CFS group care sector should request Screening and Self-
Isolation assistance at cfs-incidentreporting@gov.mb.ca by indicating “CFS 
Pandemic Response Nurse Consult Request” in the subject line or by contacting 
Gord Henwood at gord.henwood@gov.mb.ca or at (204) 795-0460 during 
business hours. 

 ELCC facilities must submit a COVID-19 Incident Reporting Form to 
cdcinfo@gov.mb.ca with “COVID-19 Incident Reporting: Facility Name and 
Facility Number” in the subject line.  In addition, home-based providers must 
immediately notify their Child Care Coordinator by phone or email if the licensee 
receives a positive test result. 

 Individuals may return to work only if they receive a negative result after their 
confirmatory test or if the appropriate self-isolation period has passed. 

 
If a person receives invalid test results, it does not imply positive or negative 
results.   

 The individual should repeat rapid testing once.  If the second test is also invalid, 
they will need to isolate from others and go to a provincial test site to receive a 
confirmatory test. 

 
Accessing Testing Kits 

To ensure that organizations have sufficient testing kits on hand when the testing 
requirement begins, the Department of Families will be supplying all providers that have 
indicated they have designated individuals who have not provided proof of vaccination.  
This information was collected using the e-form at:  https://forms.gov.mb.ca/collecting-
employee-immunization-info/.   
 

Another option is to access rapid test kits through the Government of Canada’s Rapid 

Testing for COVID-19 Screening in the Workplace initiative.   

 To register to receive rapid test kits from the Government of Canada, go to: 

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-

covid-19/testing-screening-contact-tracing/rapid-tests-employees.html.   

 Once registered, organizations can access kits through a variety of distributors, 

including many pharmacies.  

 

https://www.gov.mb.ca/covid19/testing/locations.html
https://www.gov.mb.ca/covid19/testing/locations.html
mailto:RRT@gov.mb.ca
mailto:cfs-incidentreporting@gov.mb.ca
mailto:gord.henwood@gov.mb.ca
mailto:cdcinfo@gov.mb.ca
https://www.gov.mb.ca/covid19/testing/locations.html
https://forms.gov.mb.ca/collecting-employee-immunization-info/
https://forms.gov.mb.ca/collecting-employee-immunization-info/
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/testing-screening-contact-tracing/workplace.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/testing-screening-contact-tracing/workplace.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/testing-screening-contact-tracing/rapid-tests-employees.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/testing-screening-contact-tracing/rapid-tests-employees.html
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Even if all organizational staff, volunteers, etc. are fully immunized, and/or if the 

organization is accessing testing kits via the federal government program, monthly 

updates need to be provided to the Department of Families at:  

https://forms.gov.mb.ca/collecting-employee-immunization-info/.  The department will be 

monitoring the proportion of staff vaccinated in each sector/region on an ongoing basis.   

 

Storage 

COVID-19 rapid test kits should be stored at room temperature and left sealed in their 
foil pouches until just before use.  Kits must be at room temperature before use. 
 
Additional Information 

Under The Employment Standards Code, employees are entitled to a maximum of three 
hours of paid leave each time they receive a COVID-19 vaccine dose:  

 A factsheet is available at 
www.gov.mb.ca/labour/standards/asset_library/pdf/Vaccination_Leave_Fact_She
et.pdf.   

 Employers may be eligible for reimbursement of these costs, and other costs 
related to COVID-19 sick leave, through the Manitoba Pandemic Sick Leave 
program.  

 
Regardless of immunization status, it is important to continue to follow the 
fundamentals, such as wearing required personal protective equipment (PPE), hand 
hygiene, physical distancing (2 meters/6 feet), cough and sneeze etiquette, and daily 
self-screening using the COVID-19 Screening Questions or Shared Health’s online 
assessment tool. 
 
Mandated testing for unvaccinated staff in designated sectors will help protect all 
Manitobans, and limit the spread of COVID-19 through early detection.  Thank you for 
your commitment to the health and well-being of the vulnerable populations we serve, 
your employees, and the wider community. 
 
Appendix A (separate file):  Attestation sample 

Appendix B (separate file):  Abbott Panbio™ Test Kit Self-Administered Rapid Testing 
for Employees – COVID-19 “How To” Guide for Asymptomatic Screening 

Appendix C (separate file):  BD Veritor ™ Plus System Self-Administered Rapid Testing 
for Employees – COVID-19 “How To” Guide for Asymptomatic Screening 

https://forms.gov.mb.ca/collecting-employee-immunization-info/
https://www.gov.mb.ca/labour/standards/asset_library/pdf/Vaccination_Leave_Fact_Sheet.pdf
https://www.gov.mb.ca/labour/standards/asset_library/pdf/Vaccination_Leave_Fact_Sheet.pdf
https://www.gov.mb.ca/covid19/programs/pandemic-sick-leave.html
https://www.gov.mb.ca/covid19/programs/pandemic-sick-leave.html
https://manitoba.ca/covid19/fundamentals/focus-on-the-fundamentals.html
https://manitoba.ca/covid19/fundamentals/focus-on-the-fundamentals.html
https://www.gov.mb.ca/asset_library/en/coronavirus/covid19_screening_checklist.pdf
https://sharedhealthmb.ca/covid19/screening-tool/
https://sharedhealthmb.ca/covid19/screening-tool/

