Critical Incidents Reported to Manitoba Health

Period: April 01, 2020 - June 30, 2020

Fiscal Year Degree of

Occurred Injury Description

2020/21 Major Resident of PCH spilled hot soup on self, sustaining second degree burns to thigh; remained in
PCH with ongoing wound assessment and treatment.

2020/21 Death Client death as a result of respiratory failure as earlier treatment and intervention may have
resulted in a different outcome for this client.

2020/21 Death Following a choking episode resident deteriorated and passed away.

2020/21 Major Client attempted suicide resulting in serious harm. The client remained in care recovering from
injury.

2020/21 Major A patient experienced skin tissue breakdown requiring increased care and treatment. Early
opportunities to provide intervention were not consistently realized.

2020/21 Death Patient suicide while under the provision of healthcare services.

2020/21 Major An intravenous medication was unintentionally administered outside of a patient’s vein. The
opportunity for ongoing assessment of the patient’s response was not realized.

2020/21 Major A patient experienced skin tissue breakdown requiring increased care and treatment. Early
opportunities to provide intervention were not consistently realized.

2020/21 Major A resident’s condition changed. There was a missed opportunity to investigate the deterioration
and provide transfer to a higher level of care.

2020/21 Death Following a complex surgery there was a delay in recognition and response to a serious
complication.

2020/21 Major An attempted visit with a Home Care client was unsuccessful. The opportunity to activate all client

follow up protocols was not realized. The client's condition deteriorated resulting in hospitalization
and critical intervention.

2020/21 Death A patient, with an acute medical condition, experienced delays in recognition of deterioration and
transfer to a higher level of care.

2020/21 Major A resident experienced skin tissue breakdown requiring increased care and intervention. Early
opportunities to intervene were not consistently realized.

2020/21 Major A patient experienced equipment-related skin tissue breakdown requiring increased care and
intervention. Early opportunities to provide intervention were not consistently realized.

2020/21 Major A patient presented to the ER with an acute medical condition. While care was provided the

opportunity for further monitoring and consultation with additional experts for treatment planning
did not occur.

2020/21 Death Resident choked while eating and despite intervention and resuscitation, resident deceased.

2020/21 Major A patient experienced complications after the removal of a medical device. Early opportunities to
intervene were not realized.

2020/21 Major A patient required readmission to hospital to remove a retained surgical item.

2020/21 Major Client’'s wounds deteriorated resulting in an amputation.

2020/21 Major A tissue sample was inadvertently discarded complicating diagnosis and treatment planning.

2020/21 Major A patient experienced skin tissue breakdown related to a medical device requiring increased care
and intervention. Early opportunities to provide intervention were not consistently realized.

2020/21 Major A patient experienced skin tissue breakdown requiring increased care and intervention. Early
opportunities to intervene were not consistently realized.

2020/21 Major A patient fall(s) resulted in an peri-abdominal wound dehiscence.

2020/21 Major A patient developed a pressure related skin injury. The opportunity to mitigate the risk was not
consistently realized.

2020/21 Major Patient sustained second-degree burn to surgical area during cauterization stage of procedure.

Patient required a second surgical procedure for debridement and repair of the area injured and
subsequent admission to hospital.
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2020/21 Major A patient required medical treatment and transfer to a higher level of care after ingesting a harmful
substance in the care environment.

2020/21 Major Resident developed preventable Stage 3 pressure injury.

2020/21 Major A patient presented with an acute medical illness. Early opportunities to diagnose and treat the
patient’s complex condition were not realized

2020/21 Major An opportunity for earlier diagnosis and intervention was not realized. The patient deteriorated and
required a return to hospital.

2020/21 Major During removal of a surgical drain, part of the drain apparatus snapped off and was retained in the
client. Client underwent surgical intervention to remove retained drain.

2020/21 Death A patient experienced a delay in diagnostic testing and intervention resulting in an acute
deterioration and transfer to a higher level of care.

2020/21 Major A patient experienced a preventable post-op complication requiring additional intervention.

2020/21 Major A patient experienced a preventable post-op complication requiring additional intervention.

2020/21 Major A patient experienced a preventable post-op complication requiring additional intervention.

2020/21 Major A patient experienced a preventable post-op complication requiring additional intervention.

2020/21 Major A patient experienced an acute change in their medical condition. The opportunity to escalate
these changes for timely intervention was not realized.

2020/21 Death A patient presented with an acute medical iliness. Early opportunities to diagnose and treat the
patient’s complex condition were not realized.

2020/21 Death A patient required an urgent medical procedure. The opportunity to schedule the procedure within
the prescribed time frame was missed.

2020/21 Major A resident developed a pressure related skin injury. Delays occurred in providing preventative
interventions.

2020/21 Death Patient presented to emergency room, diagnosed with viral respiratory infection and discharged
home. Patient deceased 3 days later as a result of blood clot in lungs.

2020/21 Major Deterioration of an open wound occurred while in care. Remains in care facility with ongoing
wound assessment and treatment.

2020/21 Death A patient experienced a delay in treatment of a chronic medical condition.
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