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2024/25 Major A resident experienced an injury. Opportunities to mitigate the risk of injury were not 

fully realized.

2024/25 Major A resident experienced an injury. Opportunities to mitigate the risk of injury were not 

fully realized.

2024/25 Major A resident experienced a change in their medical condition. The opportunity for 

earlier recognition and intervention was not realized.

2024/25 Death A patient experienced a delay in diagnosis and treatment of an acute medical 

condition requiring a transfer to a higher level of care.

2024/25 Major A patient experienced skin tissue breakdown requiring increased care and 

intervention. Opportunities to provide earlier intervention were not consistently 

realized.

2024/25 Major Gaps in services resulted in a client’s change in health status and unplanned 

admission to hospital.

2024/25 Major A patient experienced a delay in diagnosis and treatment of an acute medical 

condition resulting in an adverse outcome and transfer to a higher level of care.

2024/25 Major A patient experienced skin tissue breakdown requiring increased care and 

intervention. Early opportunities to provide intervention were not consistently 

realized.

2024/25 Major A resident experienced skin tissue breakdown related to a medical device requiring 

increased care and intervention.

2024/25 Major The process for surgical preparation and informed consent did not consistently 

follow standard procedure.

2024/25 Death Opportunities for community collaboration during pre-hospital care were not realized.

2024/25 Major An infant was born with an infection. Opportunities for earlier treatment were not 

recognized.

2024/25 Major A patient experienced a fall resulting in serious injury. Early opportunities to mitigate 

risks were not realized.

2024/25 Major A patient experienced a delay in treatment for an acute medical condition which 

resulted in the need for a higher level of care.

2024/25 Major A missed opportunity to respond to a laboratory result led to a delay in treatment of 

an acute medical condition requiring transfer to a higher level of care.

2024/25 Major A patient experienced a procedural complication requiring emergent intervention.

2024/25 Major Gaps in risk mitigation and prevention strategies contributed to deterioration of a 

pressure injury.

2024/25 Death Delayed investigative results led to delayed interventions and transfer to higher level 

of care.

2024/25 Major Client sustained serious burns.

2024/25 Major After a surgical procedure, it was recognized that the patient experienced a retained 

foreign item that resulted in infection and required removal.

2024/25 Death A patient experienced a medical emergency and attempts to transfer the patient to a 

tertiary care centre for treatment were unsuccessful.

2024/25 Major A patient experienced acute deterioration as a result of a medical device issue.

2024/25 Major A resident experienced skin tissue breakdown related to a medical device requiring 

increased care and intervention. Opportunities for earlier intervention were not 

consistently realized.
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2024/25 Major Gaps in risk mitigation and prevention strategies contributed to a patient

developing a pressure related skin injury.

2024/25 Major Patient experienced elevated drug levels resulting in harm.

2024/25 Major Patient experienced elevated drug levels resulting in harm.

2024/25 Major A resident developed a Stage 3 pressure injury while in care.

2024/25 Major Gaps in assessment and monitoring led to an acute change in the patient’s 

condition.

2024/25 Death A patient experienced a delay in transfer to a higher level of care for treatment of an 

acute medical condition.

2024/25 Major A patient experienced a delay in treatment, leading to an escalation of care.

2024/25 Major An opportunity for earlier diagnosis and intervention was not realized. The patient 

deteriorated and required a higher level of care.

2024/25 Major A patient experienced an acute change in their medical condition. Opportunities for 

earlier assessment and intervention was not realized.

2024/25 Death A patient experienced a change in their medical condition. The opportunity for earlier 

consultation and treatment was not realized.

2024/25 Death There were gaps in monitoring and assessment. Missed opportunities to recognize 

and provide treatment for an acute medical condition were identified.

2024/25 Death A missed opportunity for earlier interventions resulted in clinical deterioration.

2024/25 Major A patient experienced a delay in diagnosis of an acute medical condition.


