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Personal Care
Services and Charges

P

ersonal care services assist Manitobans who can no
longer remain safely at home because of a disability
or their health care needs. Personal care services1 are
offered throughout Manitoba. These services include:
• meals (including meals for special diets)
• assistance with daily living activities such as bathing,
getting dressed and using the bathroom
• necessary nursing care
• routine medical and surgical supplies
• prescription drugs eligible under Manitoba’s Personal
Care Home Program
• physiotherapy and occupational therapy, if the
facility is approved to provide these services
• routine laundry and linen services
The cost of these services is shared by the provincial
government (Manitoba Health, Seniors and Active
Living) and the client who needs the services. Manitoba
Health, Seniors and Active Living pays the majority
of the cost through the regional health authorities.
The personal care service client pays the other portion
of the cost. This cost is a daily charge based on income.

1 Personal

Care Services listed are as outlined in the Personal Care Services
Insurance and Administration Regulation
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This booklet provides answers to common questions about
personal care services and daily residential charges. Facility
staff members are also available to answer questions relating
to your care and your daily charge.

How much will I have to pay?
A daily fee is calculated for each resident. This fee
is based on your net income (minus taxes payable) as
reported on your 2019 Notice of Assessment from Canada
Revenue Agency. Your spouse or partner’s income is
included in the calculation. A form to calculate your
daily charge (see pages 6-7) and a Table of Residential
Charges (see pages 11-21) are included in this booklet.

Will I have any personal spending money?
Everyone needs spending money (disposable income)
for personal expenses. The residential charges rate
structure in Manitoba ensures that all clients have a
reasonable amount of disposable income for personal
needs. After paying your daily residential charge for
personal care services, you should still have at least
$4,440 per year.
Example 1
If you are single and have a (2019) income of $21,486:
• Your daily charge for personal care services is $46.70.
•	After paying your daily charge, you have disposable
income of $370 per month (approximately $4,440
per year).
•	[$21,486 - (365 days x $46.70 a day) = $4,440
annually; $4,440 ÷ 12 months = $370 monthly]
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How does this affect my spouse or partner
who lives in the community?
If you have a spouse or partner living in the community,
then he or she also needs money for living expenses. The
calculation for your daily charge takes this into account.
If you pay a daily charge between $39.50 and $95.20,
the residential charges rate structure in Manitoba
ensures that your spouse or partner should have at least
$40,416 annually for living expenses.
Example 2
If you are married to, or in a common-law relationship
with someone living in the community and you have
a combined (2019) income of $61,902:
• You will pay a daily charge of $46.70.
•	You will have disposable income of $370 per
month (approximately $4,440 per year).
•	Your spouse or partner will have an annual
allowance of about $40,416.
•	[$61,902 - (365 days x $46.70 a day) - $4,440
annual disposable income = $40,416 allowance for
a spouse/partner living in the community.]
The spouse or partner of a client who pays the minimum
charge of $39.40 will have an amount up to $40,416
annually, depending on the couple’s combined income.
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Example 3
If you are married or in a common-law relationship,
and your spouse/partner also resides in a health care
facility, and you have a (2019) income of $21,500
and your spouse has a (2019) income of $21,472:
•	Your combined (2019) income is $42,972
($21,500 + $21,472).
•	The (2019) income is $21,486 ($42,972 ÷ 2) for
both you and your spouse.
•	The daily charge is $46.70 for both you and
your spouse.
•	After paying your daily charge, both you and your
spouse will have disposable income of $370 per
month (approximately $4,440 per year).
•	[$42,972 - (365 days x $46.70 per day) (365 days x $46.70 per day) = $8,881 ÷ 2 = $4,440
annual disposable income each ÷ 12 months =
$370 monthly].

Do the residential charges change?
Each year, the Manitoba government reviews the
residential charges rate structure to adjust for increases
in income and the cost of living. As prices go up, so
does the cost of caring for clients who receive personal
care services. As a result, charges may increase from
one year to the next.
Increases usually occur on August 1. Manitoba Health,
Seniors and Active Living works with facilities to ensure
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that all clients and their families receive information
about the new charges.
For the 2020/21 rate year there is a change to the
minimum and maximum rates charged.

What are the 2020 changes?
Effective August 1, 2020:
• The minimum daily charge will increase to $39.40.
• The maximum daily charge will increase to $95.20.
• The allowed amount of client disposable income will
increase to $370 per month.
• For clients paying between $39.50 and $95.20 per
day, the allowance for a spouse or partner living in
the community will increase to $40,416 per year.

How do I calculate my daily
residential charge?
1. Complete the form below using information from
your 2019 Canada Revenue Agency Notice of
Assessment. Use the section that describes your
circumstances:
• Section 1: Use this if you are single, widowed,
divorced or separated.
• Section 2: Use this if you are married and your
spouse/partner lives in the community.
• Section 3: Use this if you are married and your
spouse/partner also resides in a health care facility.
2. Refer to the Table of Residential Charges that begins
on page 11. Be sure to refer to the column in the
table that describes your circumstances.
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Section 1:
Complete this section if you are single, widowed,
divorced or separated (Refer to column 1 in the
Table of Residential Charges)
Amount from line 236 (net income)
Subtract the amount
from line 435 (taxes payable)
Total

(Your charge is based on this amount)

Daily Charge
Section 2:
Complete this section if you are married and your
spouse/partner lives in the community (Refer to
column 2 in the Table of Residential Charges)
		
Client
			
Amount from line 236
(net income)

Spouse/
Partner

Subtract the amount
from line 435
(taxes payable)
Subtotal

a

b

Total (a + b) =		
(Your charge is based on this amount)

Daily Charge		
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Section 3:
Complete this section if you are married and your
spouse/partner also resides in a health care facility.
(Refer to column 1 in the Table of Residential Charges)
		
Client
			
Amount from line 236
(net income)

Spouse/
Partner

Subtract the amount
from line 435
(taxes payable)
Subtotal

a

b

Total (a + b) =		
Divide by 2 =		
(Each charge is based on this amount)

Daily Charge per Person		
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Reduced Charges
How do I apply for a reduced charge?
The initial amount assessed for every client is the
maximum charge ($95.20 per day from August 1, 2020
to July 31, 2021). You can apply to request a reduction.
There are two ways to do this:
• Before June 1, 2020, complete a “Tax Information
Release Form.” The facility will give you a
“Notification of Residential Charge” before new daily
charge rates come into effect on August 1, 2020.
OR
• Complete an “Application for Reduced Residential
Charge.” Your facility representative will complete
Section E of the form and let you know your
(assessed) daily charge, based on the information you
provide in your form.
The staff at your facility can give you the correct form(s)
and help you to submit your request for a reduced charge.

What if I feel I am unable to pay
my assessed charge?
If your assessed charge is over the minimum daily
amount ($39.40 per day) and you are unable to pay due
to extenuating circumstances, you may ask for a review
within 30 days of the effective date. Information about the
review process and Manitoba Health, Seniors and Active
Living policies that may reduce the residential charge
are available from staff at your facility. They will help
you complete the required forms and will submit them
to Manitoba Health, Seniors and Active Living on your
behalf. Manitoba Health, Seniors and Active Living will
review your request and notify the facility of its decision.
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If you do not agree with this decision, you have the
option to appeal through the Manitoba Health Appeal
Board. This must occur within 30 days of being notified
of the results of a review. The staff at your facility can
assist you with this process.

How much do I pay while waiting for a
decision on a review or appeal?
While waiting for a decision, you can choose one of the
following options:
• Pay the assessed charge.
• Pay the previous year’s charge.
• If assessed at the minimum charge in the previous year
or admitted as a client after July 31, 2020, you can pay
the current minimum charge of $39.40 per day.

What if my daily charge changes
as a result of a review or appeal?
Manitoba Health, Seniors and Active Living will inform
your facility of the decision about your charge. If there
is a difference between this amount and the amount
you have been paying, the cost will be adjusted,
retroactive to the effective date of charge.

Can I apply to have my charge waived if I
have been assessed at the minimum charge?
Under specific circumstances, a full or partial waiver of
the minimum charge may be considered within 30 days
of the effective date. Ask your facility for information
about the waiver process, forms, instructions for
completion, and the charge that you will pay while
your request is under consideration.
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Definitions
Charge - A residential/authorized charge.
Charge or rate year - The period from August 1 of one
year to July 31 of the next year.
Client - A resident of a personal care home; a patient
in hospital who has been panelled for admission to a
personal care home or a patient in hospital panelled for
chronic care or a chronic care patient in a long-term
health care facility.
Common-law partner - A person with whom a client
has lived in a conjugal relationship for at least one year
immediately before the client’s admission to a health
care facility.
Effective date - The day the charge starts, which is
either the date admitted, the date panelled or August 1.
Facility - A personal care home, long-term care facility
or hospital.
Married - A client who is married or has a common-law
partner.
Resident - An individual living in a personal care home
on a permanent basis.
Separated - An individual living separate and apart
from his/her spouse or common-law partner because of
a breakdown in their relationship and not because of
medical necessity.
Spouse or partner - A person to whom a client is
married. It also includes a person with whom a client
has lived in a conjugal relationship for at least one year
immediately before the client’s admission to a health
care facility.
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