
 
 

 
 

 INSTRUCTIONS FOR TELEPHONE AND ONLINE PAYMENTS 
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •  

Maintenance Enforcement Program 
100-352 Donald St Winnipeg, MB  R3B 2H8 

ManitobaMEPinquiries@gov.mb.ca 

Telephone:            
Facsimile :             
Toll free in Canada: 

204-945-7133 
204-945-5449 
1-866-479-2717 
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 Requirements:  

 Access to telephone or online banking with your bank/credit union.  

 Your Maintenance Enforcement File Number (7 digit number).  
 
Instructions to Make Payment:  

 Log into your bank/credit union’s telephone or online banking system.  

 Have your 7-digit MEP file number ready (without the dash).  

 When prompted, select Manitoba Maintenance Enforcement Program (or the named 
payee listed below) and complete the payment.  

 Processing time by most financial institutions is 2 to 3 business days. Please allow 
sufficient time for the payment to be received by the Program.  

 If you have multiple files a separate payment must be made to each file. 
 
To Add Manitoba Maintenance Enforcement Program as a Payee:  

 Search for the Payee by Payee Name or Merchant Number (see table below). 

 If you are unable to find us or if your financial institution is not listed, you may need to 
contact your financial institution directly to help you locate the information.  

 
 
Financial Institution  Merchant Number  Payee Name  
Royal Bank  0003  Manitoba Maintenance 

Enforcement  
CIBC  000000990  Manitoba Maintenance 

Enforceme  
Scotiabank  4130  Manitoba Maint. Enforce 

Program  
TD Canada Trust  1645  Manitoba Enforcement 

Program  
Bank of Montreal (BMO)  02075232  Manitoba Maintenance 

Enforcement Program  
Manitoba Credit Unions  00009Y  Manitoba Family Maint 

Enforcement Prog  
 


