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Welcome to the RBC National Direct Deposit Service Method 3

The RBC National Direct Deposit Service Method 3 (“NDDS 3”) is a solution that allows RBC clients’ depositors
to make regular deposits in Canadian funds at any branch of any financial institution in Canada. With the NDDS 3
Online Portal, you can decide to have the funds transferred to a designated RBC control account (the “Control
Bank Account”) at any RBC unit in Canada by entering the deposit details into the portal.

A same day credit to RBC clients’ bank accounts is applied to all deposits that are made by 8:00 pm Eastern
Standard Time.

NDDS 3 is suitable for business clients with multiple locations, offices, or branches that do not have the comfort
of an RBC retail branch within close proximity.

This user guide will show how your businesses’ depositors can use the NDDS 3 online portal to complete funds
transfers to your business accounts.
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PART 1: GETTING STARTED WITH NDDS 3 ONLINE PORTAL
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1.1 Enrolment

All existing NDDS 3 *depositors will be provided URLs by RBC to enrol on the NDDS 3 online portal. You will be
able to use your current NDDS 3 information and the URL to access the NDDS 3 online portal:
https://receivables.rbcpayedge.com/ndds/sign-up

1) Once you click on the URL, you will need to enter your unique depositor’s ID, business name
and business postal code
2) Click the Validate button after you enter the above information

*Depositor: Denotes the client’s subsidiary, branch office or agent

[} ENGLISH (EN) ~

First, let's validate your identity. Input your existing NDDS information

50 we can connect your account, Al fields are required,

Unigue Depositer ID

‘ 565465465476 ‘

Business Name

‘ Parn's Pancake Palace ‘

Business Postal Code

Let's get started | con |

We'll help you set up a National Direct Deposit Service
Account online quickly and securely.

RBC Edge Need help? Contact us at onboarding@rbcpayedge.com

Terms Of Service | Privacy & Security Policy or call 1-844-682-7911
Copyright ® 2023 All rights reserved Powered by PayEdge
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1) Next, you will be asked to enter your personal information to set up your user profile
2) Click the box next to “I'm not a robot”
3) Click the Save & Continue button to complete the enrolment process

***Please note: Password must contain the following:
e Atleast 10 characters in length
e Atleast 1 upper case letter
e Atleast 1 lower case letter
e Atleast 1 special character

[ ENGLISH (EN) +

Let's collect your National Direct Deposit Service login details

Please provide your personal information as it appears on your gevernment-issued D and
the name of the company you're setting up

All fidcds eve tecuived urvess marked options

Personal Information

Frst Name Middle Narre (Optional) Last Name

Mcbe Number

mal Address

N 1 ) (e g
Choose Pagsword (o Confirn Paswward
fm not & 1obot
WO
Sy selecting Save & Cantnue, you are providing your consent far us to collect your parsonal information
| Back I Cancel ‘ Save & Continue

RBC Edge ‘antact us ot onboarding@rbcpayedge.com

Terms Of S rivac o or cal 1:844-692.7911
vred by PayFrige
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3) You will see the below screen once you have successfully completed enrolment. You may click “Log-in”
below to be redirected to the NDDS 3 Sign-in page

Your online account is ready

W

***Please note that the above enrolment is a gne-time requirement. The system now recognizes
your enrolment as complete. Any further attempt to use the Sign-Up URL to re-enter your
information will prompt the below screen, advising that there is already an existing account with

the entered details. After this point, you will need to use Sign-in URL to access the NDDS 3 Online
Portal for your regular use.

We found an existing account

The information you have entered is already e Try log in from the main page.
If the problem persists, please contact service@rbcpayedge.col

g1
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1.2 Access and Sign In/Out of NDDS 3 Online Portal
To access NDDS 3 online portal, enter this web address directly onto your browser address field:

https://receivables.rbcpayedge.com/sign-in

At the Sign in screen:
1) Enter your email address that was used to register for NDDS 3 online portal
2) Enter the Password you created when you registered for NDDS 3 online portal

O ENGLISH (EN) -

RBC PayEdge

Emal

Password

F'm not a robot

Forgot my password

3) Click the Sign In button as shown on the page to reach the NDDS 3 landing page below
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Dashboard  Reports <Depositor name/ID> {J} v

Pending Approval Attention Required Scheduled Payments Next Scheduled Paymant Date Completed This Month
NIA NA N/A NA <amount> feff
Welcome to NDDS,

<Depositor Profile Name/ID> SO s et forAmaE

Receiver: <Receiver name>

Depositor Account

Transfer Funds @

Recelver @

E TD Chequing Account l =

Account

XXX - 4564 (CAD

ver Namea/Account> v l

Depositor Account &)

I <Depositor Account Name> v l

Musiruarn 525005000
Sequence Number ©)

)
[ |

[7) You are about to submit a transfer request. By submitting this
request you confirm the completion and accuracy of the transfer.

Submit Transfer

Transfer History

Scheduled (1) ompleted (0

Order # Processing Date Amount Action

<#> <Month Day, Year> <Status> <0.00> Cancel Transfer
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Sign Out of NDDS 3 Online Portal
1) After you are finished using NDDS 3 online portal, please ensure you sign out by clicking the Sign
Out button located in the NDDS 3 online portal header

Dashboard Reports Test User / 010101010 O
Pending Approval: Attention Required: Scheduled Payments: Next Scheduled © Usemame (1D}
Payment Date sweang1+3150623
. NA

Manage Profle

Sign Out
Welcome to NDDS,
Test User /010101010

Depaositor Account
05 Transfer Funds
Account

Receiver

) DND

QRGO eesssesse

2) Once you have logged out, you will be directed back to the Sign-In Page (see below), at which point you
can close this window

RBC PayEdge

Fm not a robot

Forgot my password
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2.1 NDDS 3 Landing Page Overview
The landing page enables you to:

1) View your account information, the receiver’'s name and account information, and the transfer
history. Please note account numbers will be masked.
2) Submit a transfer

3) Cancel transfers that show a status of “Scheduled” in the transfer history

Note:

e  Certain sections in the field below the landing page header, including Pending approval, Attention Required,

Scheduled Payments, and Next Scheduled Payment Date, are marked N/A. These sections do not apply to
NDDS 3 users

e Transfer amount cannot exceed $25,000,000

Dashboard Reports <Depositor name/1D> {:0? v
Penong Aeproval Amorvon Requ red Schodulen Papmema Nant Schosuled Peymant Dato Complated Thiz Mo
NIA WA NA NA <moart- o)
Welcome to NDDS, . . .
tstanding Recevatie NIA ol An NA
<Depositor Profile Name/ID> i s

Receiver. <Receiver name>

@ Depositor Account
Transfer Funds ©

Account

E TD Chaguing Account

364 (CAD)

Recolver ©

Depositor Account &

| Yow aré abouT to submil & wanster request. By submitting this
T request you confirm the complenian and gcowacy of the transfer

@ Transfer History
Scheduled (1) T 10
Order # Processing Date Status Amount Action
<#> <Month Day, Year> «Status> <0.00>
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4) If you hover your mouse over each dropdown menu, you will be able to see the tool tips for each

menu option

Welcome to NDDS,
<Depositor Profile Name/ID>

Receiver. <Receiver name>

Depositor Account

Account

E TD Chequing Account
OOOC XXX X -A564 1CAD

X

Outstanding Recievable: N/A Total Amount: N/A

nal 3-digit pumber you ¢
fot your own reporting. Default is 000

Sequence Number

| You are about to submit a transfer request. By submitting this
" request you confirm the completion and accuracy of the transfer.

Submit Transfer
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2.2 Submit a Transfer on the Landing Page

1) The following fields are prepopulated by the system: Receiver and Depositor account (masked)
2) Users are required to enter the Amount

3) You have the option to enter a 3-digit Sequence Number for your reference/reporting purpose. The
system default 3-digit number is 000
*Note: Sequence number is optional and not a required field

4) Lastly, you will click the Submit Transfer button

Dashboard Reporis

<Depositor nama/|D=

Pending fgprowal Amartaan Aegu md ol odubed Papmrams i Sohadulod Faymant Daio Completed This kamch

MR [ WA MA <bymomni= ol

Welcome to NDDS,
"Dﬂpﬂsitﬂr P'rﬂﬁlﬂ Hﬂmaﬂ D} Dwtatending Aecesabie Nia Totel &rmunt Mdté

Receiver: <Receiver names

@ Depositor Account
Transfer Funds
Account
Rocaiver
E TD Chaguing Account | - Sacelver Mame) Accounts v|
sn0us-wpon -4 56 [CAD) L Al :

- Sed [CALD

Depositar Account

_I “Wiow arg about o gubmil & wanelar mguest, By gubmining this
Fepugt you confinm e complotion and goturacy of the tranefar.

RBC NDDS 3UsSER GU IDE
VERSION 01 2023 | 14



2.3 View Transfer History on the Landing Page
1) You can view the last 10 historical transfers.

2) If you want to view more, click the View all transfers button

Dashboard Reports <Depositor name/ID> @ . /
Pending Approval Atternon Reguired Scheduled Payments Next Scheduled Payment Date Completed Thas Month
NN N/A N/A NA <amount> o)
Welcome to NDDS,
= Outstanding Recievable: N/A Total Amount N/A
<Depositor Profile Name/ID> .

Receiver: <Receiver name>

Depositor Account i
Transfer Funds ©

Account

Receiver €

E TD Chequing Account i » A 3
: ) Recelver Name/Account> vi

KA-X000C- XXX X-2564 (CAD

Depositor Account

[ <Depoesitor Account Name> vi

Amount*

$10,000

Mussnin §24500000

Sequence Number )

B You are about to submit a transfer request. By submitting this
request you confirm the completion and accuracy of the transfer.

Submit Transfer

Transfer History

Scheduled (1) Completed (0 )

Order # Processing Date Status Amount Action

<#> <Month Day, Year> 2 <Status> <0.00> Cancel Transfer

View all transfers
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2.4 Cancel a Transfer on the Landing Page
1) You can cancel transactions that are “Scheduled” by clicking the Cancel Transfer button. Note: Once
the transaction status has reached “In-Progress”, it can no longer be cancelled

Are you sure?

You are about to cancel a transfer

Yes, cancel

RBC NDDS 3 User GU IDE
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2.5 Transfer Summary Page Overview
The Transfer Summary Page enables you to:

1) Review the transfer you have completed*. You can view the transfer details and the funding
details (the source of the fund)
*Status:
e If the Payment Status shows In-Progress, it means the transfer will be processed by end of day
e If the Transfer Details Status shows In-Progress, you cannot cancel the transfer,; if the Status
shows Scheduled, you can cancel the transfer before 6:00pm Eastern Standard Time (transfers
input between 6:00 PM and 8:00 PM can be cancelled before 8:00 PM EST); if the Status shows
Completed, you can view the transfer in transfer history.
2) Download the specific transfer you just completed by clicking the Download button.
3) Cancel the latest transaction that shows in the transfer history by clicking the Cancel Transfer
button. A reminder that the transfer status must still reflect as “Scheduled” in order to cancel.
4) View all the transfers by clicking the View All Orders button

Dashboard Reports <Depositor name/ID> {§} v

@ Thank you, your transfer has been successfully scheduled

< Back to Orders
Order # 1234

Depositor: Payment Processing Date: Payment Status:
<Depositor name/|D> MMM - DD - YYYY Scheduled

Transfer Details

Receiver Amount Currency Payment Expected Invoice Sequence Status Action
Method Payment #
Date
<RBC Client $10,000 CAD N/A <dd/mm/yyyy> N/A 000 n Progress Canced

Account> Transfer

Funding Details

Depositor Amount Currency FX Rate Converted Processing Status
Account Amount Date

<TD $10,000 CAD N/A N/A <dd/mm/yyyy> In Prograss
1234567>

Back to Dashboard
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2.6 Download Transfer Details:
1) Once you click the Download button, you will see the transfer you just completed

RBC PayEdge

Order #1056781 Transfer Processing Date: Jul 05 2023 Transfer Status: Complete HST: B20460632RT0001

Depositor : Jeevan Profile 30010101010

Transfer Details
Receiver Amount Currency Payment Method Expected Payment Date  Sequence # Status
Testing Status 567.25 CAD NDDS Jul 05 2023 002 Complete
Subtotal 567.25(CAD)

Funding Details
Depositor A t A t Currency FX Rate Converted Amount Expected Transfer Date Status
DND 567.25 CAD - 0.00 Jul 05 2023 Funded

WayFay inc. HST B20460632RT0O001 102-1006 Skyview Orve Buringlon Ondario L7P 0VT Canada
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2.7 Cancel a Transfer on the View all Orders Page

1) Once you click the Cancel Transfer button, you will see the transfer you just completed

Are you sure?

You are about to cancel a transfer

Back Yes, cancel
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2.8 View All Orders
1) Once you click the View All Orders button, you will see all the transfers you have completed

Dashboard Reports Nicholas {é} v

July 20, 2023

Download

Scheduled

Nicholas

Transfer Details

Receiver Amount Ci y yment Invoice Sequence Status Action
Method Transfer Date #
UFA $10,000 CAD N/A 07/20/2023 N/A 000 Scheduled Cancel
Transter

Funding Details

Depositor Amount Currency FX Rate Converted Expected Status
Account Amount Transfer Date

TD Chequing $10,000 CAD N/A N/A 07/20/2023 In Progress
Account

View All Transfers

Back to Dashboard

Dashboard Reports Nicholas
Perding Appraval d y Moxt aymant Date Completed This Manth
i WA NiA NEA <amount= 41

All Transfers

Scheduled (1) Completed [0

ate Status Amount Action

Order # Proce:

Cancel Transfer Transfer Detail

1234 July 20, 2023 Scheduled

RBC NDDS 3UsSER GU IDE
VERSION 01 2023 | 20



2.9 Reporting Page Overview

The reporting page enables you to:
1) Search specific historical transfer by entering date ranges, order numbers or transfer status
2) Download the transfer history

Dashboard Reports
Perding Approval d
M/A M
Transfer Report
From To

Please select a date

Order Number

| B | Please select a date

&

Recaiver

| Re

Order #

Receiver

Date Amount

Nicholas
i s Meat Schaduled Papment Date Completed This Maonth
NiA NI <Ampunt> [
Aggregated Payments
5] [
Status Impost from Accounting Software
v All v | MiA v
MNon Currency Sequence Payment Fees Taxes Status
Aggregated # Method
Amount
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For example, if you enter a specific date range, you will see the below as an example:

Dashboard

Reports

Pending App

N/A

Transfer Report

From

Juld, 2023

Order Number

Order #

Order # 1056781

Order # 1056799

Order # 1056800

Order # 1056801

Receiver

Usser 1

Usser 1

Usser 1

Usser 1

N/A

Teo

Jul 05, 2023

Receiver

Usser 1

05/07/2023

N/A

Aggregated
Amount  Amount

567.25 M/A
i MiA
3240 M/A
1220 M/A

Next Scheduled
Payment Date:
MiA
Aggregated Payments
Mo v
Status
All A
Sequence Payment
Currency # Method
CAD 002 N/A
CAD Q00 NAA
CAD 888 MN/A
CAD 000 MeA

Testuser /010101

Completed This
Month:

560086 o]

Import from Accounting Software

NrA

Fees
M/A
NAA

M/A

Taxes Status
N/A complete
N/A complete
N/A complete
N/A in-
progress
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APPENDIX A —HELPFUL RESOURCES

Online Help

Screen level help is available by clicking on the Help link in the NDDS 3 online portal banner. Field level
help is available for those fields where the field labels are underlined. Click on the field label to obtain a
pop-up window containing field specific help.

Client Support Centre
Our Client Support Representatives are also available to provide assistance when required.

Canada & USA 1-833-945-4292
Monday — Friday: 8:00 AM - 8:00 PM EST

Note: International Support is not available

Your RBC Relationship Management Team
Your RBC Relationship Management Team is available to assist you with issues around enrolment, profile
changes and inquiries around historical transfers submitted.

™ Trademarks of Royal Bank of Canada.
®Registered Trademark of Royal Bank of Canada.
All other registered trademarks and/or trademarks are the property of their respective owner(s).
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