
January 2024 

Provincial Park Annual Invoicing  
 

Invoice Informa�on  
 

• Your invoice will be addressed to the first person listed on the encumbrance (i.e. 
lease/permit). Addi�onal holders hold equal rights in terms of reques�ng and providing 
informa�on in rela�on to the encumbrance and are equally responsible for obliga�ons 
as set out in the agreement. 
 

• When making inquiries to the Real Estate Services Branch (RESB) regarding your annual 
invoice, please quote your client number, which can be found on the top right corner of 
page one of your invoice (see Sample Invoice below).  
 

• It is the responsibility of the permitee or lessee to no�fy RESB of any change in address. 
Interest charges, which are the result of invoices mailed or emailed to a former address, 
are the responsibility of the holder (i.e. permitee or lessee). 
 

• All accounts due and payable 30 days from the date of invoice. A daily interest charge 
equivalent to 2% above the prime rate per annum (as reviewed and amended semi-
annually on January 1st and July 1st) will be applied commencing the 1st day past due.  
 

Note: The current rate of interest as prescribed by the Minister of Finance under 
Sec�on 25 (1) of the Financial Administra�on Act is 9.20% per annum. 

 

Frequently Asked Ques�ons  
 

• What are my payments options?  
1. Cheque  

Payable to:  Minister of Finance of Manitoba 
Remited to:  Real Estate Services Branch 

Box 796, Winnipeg, Manitoba R3C 2N4 
2. Online  

Bill payment to Manitoba CLPA Parks.  
Please allow 3 -5 business days to reach our office. 

3. In Person  
Winnipeg:   118-1181 Portage Ave  
Portage la Prairie:  Rm 308 - 25 Tupper Street N  

 

Note: Payments by credit card or e-transfers are not accepted. 
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• Did my fees change?   
Rental and service fees for PVHP, PVHL and SFEEs have not changed from last year. 
 

• What is the extra charge for the South East Whiteshell Provincial Park? 
South East Whiteshell cotagers and commercial operators will see an addi�onal line for 
$80 for the South East Whiteshell Fire Department (SEWFD) enhancements. This fee was 
previously included in the service fees and is now shown on a separate line.  
 
In 2022, Manitoba Parks sent out a leter to all cotagers and commercial operators 
located within the South Whiteshell Provincial Park. This correspondence provided an 
important update regarding the fire protec�on and emergency services within the park, 
specifically the implementa�on of an addi�onal fee to support the fire and emergency 
service provided by the SEWFD. 

 
• Did you get my payment?  

Monthly statements will be sent out at the end of each month on outstanding balances 
over $10. Payments may take 2 weeks for processing depending on volume of 
payments. 
 
Note: Please check your bank account to see if the payment has cleared prior to 
inquiring if RESB had received your payment.   

 
• I never received my invoice, when are they coming?   

Clients should receive the invoices in the mail at the end of January early Feb.  If you 
have not received an invoice by February 5th, please contact RESB to request an invoice.   
Requests made with RESB between February 5th and March 2nd, will be emailed once a 
day so that clients have �me to make a payment by the due date.   
 
If you have consented to receive emails, you will receive an electronic invoice, which are 
sent on January 31st. Please check your spam folder if you have not received your 
invoice. Be sure RESD.Accounts@gov.mb.ca is added to the safe senders’ lists.  
 
Changes to consent email addresses should be sent in wri�ng/email by the primary 
contact. 
 

• I have sold my cottage, I am no longer using this as my Chief Place of Residence, I no 
longer have a dock etc…  
Please contact RESB.  

• I am away till after the due date  
It will be the permitee / lessees responsibility to make payment on �me. Interest 
charges will apply for late payments.  

 

mailto:RESD.Accounts@gov.mb.ca
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• I want an interest adjustment  
RESB will not adjust interest on payments received a�er the due date. 

 

Contact Information: 
Real Estate Services Branch 
308 – 25 Tupper Street North 
Portage la Prairie MB R1N 3K1 
 
Phone: 204-239-3510 
Toll Free: 1-866-210-9589 
Email: resdinfo@gov.mb.ca 
Fax: 204-239-3560 
 
Website:  www.resd.ca 
Forms: Park Land Leases and Permits -Forms 
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SAMPLE INVOICE  
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