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Section 1: Company/Organization Information
Section 2: Company/Organization Profile
Does the organization have worker's compensation?
Does the organization have 3rd Party  Liability Insurance?
Organizations must have 3rd part Liability Insurance to be under contract with the province
Is the workplace unionized?
Indicate whether or not employees are unionized and whether or not the organization has union concurrence for the project, and the name of the union (or association)  
Section 2B: Truth and Reconciliation
To support advancing reconciliation, the following question is asked to all Service Providers completing this application. Please review the application guidelines for additional background information and intent with this section of the application.               
Do you have union concurrence for the project?
Section 3: Project Description
Has the company/organization delivered similar programs in the past?
Services
Are there participants for this project?
Activity Plan
Add/Delete
Start Date
End Date
Activity
Deliverable
Services
Add/Delete
Start Date
End Date
Activity/Service
# of participants
# of people taking each service
Delivery method
Who will deliver the activity?
Section 3A: Project Participant Information
Client Groups to be served:
Client Groups to be served
Choose an option below that best describes the project  (or select N/A if none apply):
Is a driver's license required?
Add/Subtract Position
** In order to receive funding no employees can be displaced. **
Is this a new position for the organization?
For this project, client eligibility must be determined by Workforce Training and Employment
For this project, client eligibility must be determined by Workforce Training and Employment
** In order to receive funding no employees can be displaced. **
What organizations/companies have stated that they will hire program participants at the end of the training?
(only for renewal projects)
Work Experience
** In order to receive funding no employees can be displaced. **
Section 3B: Project Evaluation
Section 4: Project Budget
   ** You MUST complete the separate and attached service provider cashflow & send as part of your application **
Is the company/organization presently receiving funding from Training and Employment Services?
Indicate if your organization is presently receiving money from WTE Services and indicate the reason why. If Yes, please complete the Service Provider Project Asset List
Has the company/organization applied for or received funding from any other sources for this project?
Indicate if your organization has applied for funding from any other source for this project. This information is used to avoid duplication of funding for the same project
Please provide name of funder(s) and the amount into the table below.
Add/Delete
Source of Funding
Amount of Funding 
Office Use Only
SERVICE PROVIDER FUNDING APPLICATION DECLARATION
Failure to produce the above documents for examination, when requested, may result in the application being denied or agreement terminated.  By signing and/or providing my electronic signature to this application form, I hereby verify that the information provided is true and if requested by the Government of Manitoba, prior to approval of the application or during the term of the agreement, provide the Government of Manitoba with a copy of each document.
Service Provider Signature
Attach Amendment:
Project Approval Request
For Non-Profits Only
Cost Elements
Total
Previous Contract
Staff Costs
Staff Costs Total
Staff Costs - Insurance
Staff Costs - Insurance Total
Total Staff Costs
Operating / Overhead Costs
Operating / Overhead Costs Total
Training Costs
Training Costs Total
Training Costs - Subcontracted
Training Costs - Subcontracted Total
Assets / Capital Costs
Assets / Capital Costs Total
Participant Related Costs
Participant Related Costs Total
Persons With Disabilities
Persons With Disabilities Total
Persons With Disabilities - Capital Costs
Persons With Disabilities - Capital Costs Total
Persons With Disabilities - Personal Supports
Persons With Disabilities - Personal Supports Total
Other Client Assistance
Other Client Assistance Total
Other 
Other Total
Grand Total
Cost Elements
Total
Previous Contract
Staff Costs
Staff Costs Total
Staff Costs - Insurance
Staff Costs - Insurance Total
Total Staff Costs
Operating / Overhead Costs
Operating / Overhead Costs Total
Training Costs
Training Costs Total
Training Costs - Subcontracted
Training Costs - Subcontracted Total
Assets / Capital Costs
Assets / Capital Costs Total
Participant Related Costs
Participant Related Costs Total
Persons With Disabilities
Persons With Disabilities Total
Persons With Disabilities - Capital Costs
Persons With Disabilities - Capital Costs Total
Persons With Disabilities - Personal Supports
Persons With Disabilities - Personal Supports Total
Other Client Assistance
Other Client Assistance Total
Other 
Other Total
Grand Total
Cost Elements
Total
Previous Contract
Staff Costs
Staff Costs Total
Staff Costs - Insurance
Staff Costs - Insurance Total
Total Staff Costs
Operating / Overhead Costs
Operating / Overhead Costs Total
Training Costs
Training Costs Total
Training Costs - Subcontracted
Training Costs - Subcontracted Total
Assets / Capital Costs
Assets / Capital Costs Total
Participant Related Costs
Participant Related Costs Total
Persons With Disabilities
Persons With Disabilities Total
Persons With Disabilities - Capital Costs
Persons With Disabilities - Capital Costs Total
Persons With Disabilities - Personal Supports
Persons With Disabilities - Personal Supports Total
Other Client Assistance
Other Client Assistance Total
Other 
Other Total
Grand Total
Detailed Budget
Cost Elements
Total
Staff Costs
Staff Costs Total
Staff Costs - Insurance
Staff Costs - Insurance Total
Total Staff Costs
Operating / Overhead Costs
Operating / Overhead Costs Total
Training Costs
Training Costs Total
Training Costs - Subcontracted
Training Costs - Subcontracted Total
Assets / Capital Costs
Assets / Capital Costs Total
Participant Related Costs
Participant Related Costs Total
Persons With Disabilities
Persons With Disabilities Total
Persons With Disabilities - Capital Costs
Persons With Disabilities - Capital Costs Total
Persons With Disabilities - Personal Supports
Persons With Disabilities - Personal Supports Total
Other Client Assistance
Other Client Assistance Total
Other 
Other Total
Grand Total
Payment & Reporting Schedule
Add / Sub
Payment #
Payment Type
Amount
Disbursement Date
Reports Required Prior to Disbursement
Total
Service Provider Application Analysis (NO)
Company/Organization Qualifiers
Is the service provider an eligible organization, as defined in the program parameters
Does the  organization have any unresolved or outstanding financial issues with Training and Employment Services?  If yes, explain rational for continuing to fund the service provider
Is the individual, who submitted the proposal on behalf of the Board/Organization, authorized to act on their behalf?  Has a letter/memo been included stating the Boards/Organizations wish to submit the application?
Did the service provider include or provide proof of the following with their application
Workers Compensation Board
Third Party Liability
Commercial General Liability
Board Liability
Articles (Article of Incorporation)
Board Bylaws
List of Board of Directors
List of Board Members with signing authority
Current Annual Report
Union Concurrence
Does the service provider have a current contract with Training and Employment Services?
What were the service provider contract results?  Or what do you anticipate the results to be?
Did the service provider:      1. Submit their progress reports on time  	                     2. Submit their receipts on time 		            3. Submit a final report
Has the service provider delivered similar programs in the past? (not funded by Skills and Employment Partnerships)
Did the service providers describe      The objectives and goals       The activities       The outcomes
Are there any other organizations in the Service Providers area that are offering the same or similar services?  If yes, explain why  Training and Employment Services should fund this project
Project Qualifiers
Does key issue that the service provider wants to address fill a need/gap in their service area? 
Did the service provider include Labour Market Research to back up this need/gap?
Are the service provider's objectives reasonable?
Activities Qualifiers
Do the activities listed enable the Service Provider to fulfill the required outcome?
Will the delivery methods bring about the required outcome?
Service Provider Staff
Do they have a full staff complement or do they need to hire staff?  If hiring: how many staff?
Do they have the expertise for project completion?
Project Evaluation
Has the service provider described in detail how they will evaluate the program?
Have they defined how they will measure success?
Have they stated how they will report their results to Training and Employment Services?   How often will they report?
Budget
Is the project budget reasonable?   Is it in line with last years? Or similar projects?
Has the service provider request funding from other organizations?   If yes, has the funding been confirmed?
Have they described their financial monitoring process to ensure that the project stays on budget?
Have they signed the declaration?
Are you confident in this projects success?
If no, why not?	  
Service Provider Application Analysis (YES)
Company/Organization Qualifiers
Is the service provider an eligible organization, as defined in the program parameters
Does the  organization have any unresolved or outstanding financial issues with Training and Employment Services?  If yes, explain rational for continuing to fund the service provider
Is the individual, who submitted the proposal on behalf of the Board/Organization, authorized to act on their behalf?  Has a letter/memo been included stating the Boards/Organizations wish to submit the application?
Did the service provider include or provide proof of the following with their application
Workers Compensation Board
Third Party Liability
Commercial General Liability
Board Liability
Articles (Article of Incorporation)
Board Bylaws
List of Board of Directors
List of Board Members with signing authority
Current Annual Report
Union Concurrence
Does the service provider have a current contract with Training and Employment Services?
Previous contract statistics
Input the numbers (Projected     Actual     Percentage)
What were the service provider contract results?  Or what do you anticipate the results to be?
Did the service provider:      1. Keep SPRS up to date –client input   	                     2. Compete the 90 day follow-up on each client 		            3. Submit their reports/receipts on time        4. Submit a final report       5. Did the service provider achieve their expected               outcomes?
Has the service provider delivered similar programs in the past? (not funded by Skills Employment Partnerships)
Did the service providers describe      The objectives and goals       The activities       The outcomes
Are there any other organizations in the service providers area that are offering the same or similar services?  If yes, explain why  Training and Employment Services should fund this project
Project Qualifiers
Does key issue that the service provider wants to address fill a need/gap in their service area? 
Did the service provider include Labour Market Research to back up this need/gap?
Are the service provider's objectives obtainable?
Activities Qualifiers
Will the training activities enable participants to achieve success?
Has the service provider outlined their training delivery methods? Are these methods conducive to the targeted audience?
Will participants gain the skills they need to find full time sustainable employment?
Service Provider Staff
Is there a good ratio between staff/instructor and participant per training or service component?
Do they have a full staff complement or do they need to hire staff?  If hiring: how many staff?
Do they have the expertise for project completion?
Participants
Is the recruitment process conducive to target participants?
Are the information sessions offered at various times –morning afternoon evening?
Has the service provider presented options for those participants not selected for the training / service?
Has the service provider listed organizations that are willing to hire participants or have hired participants in the past?
Does this project include a work experience component?
If yes:
Has the service provider lined up organizations/companies to host the work experience?
Has the service provider described how project staff will supervise the work experience?
Are you confident in their abilities to do so?
Is this a Self Employment project?
If yes:
Has the service provider described how they will evaluate a prospective participant’s business idea?
Will the participants have access to the following supports?
Counselling supports
Community supports
Technical supports
Job Search Assistance
Does the location/premise provide the following?
Wheelchair accessible
Accessible washrooms
Close proximity to main bus route
On-site security
Project Evaluation
Has the service provider described in detail how they will evaluate the program?
Have they defined how they will measure success?
Have they stated how they will report their results to Training and Employment Services?  How often will they report?
Budget
Is the project budget reasonable?   Is it in line with last years? Or similar projects?
Has the service provider requested funding from other  organizations?  If yes, has the funding been confirmed?
Are there financial monitoring processes in place to ensure that the project stays on budget?
Has the declaration been signed?
Are you confident in this projects success?
If no, why not?	  
SERVICE PROVIDER – RISK ASSESSMENT
Service Provider
ICM Case Number
Risk Factors
Low = 1
Moderate = 2
High = 3
Dollar Value of Agreement 1     	Up to $30,000 2	$30,000-$90,000 3	Over $90,000
Number of Participants 1	Less than 5 2	Six (6) to 19 3	More than 20
Previous Experience with Service Provider 1	Positive experience 2	No experience  3	Negative experience 
Organizational Capacity 1	Extensive capacity  2	Reasonable capacity  3	Minimal capacity 
Complexity of Agreement Activities 1      	Simple 2      	Complex 3      	Very complex
Number of Partnerships/Funders 1	Employment Manitoba sole funder           2	Two (2) funders 3	More than 2 funders
Public Profile of Service Provider 1	Low probability event will occur/impact dep’t 2	Likely probability event will occur/impact dep’t  3	High probability event will occur/impact dep’t  
Professional Judgment 1	Overall low risk 2	Overall acceptable risk  3	Overall high risk 
Sub-Total
TOTAL SCORE AND RATING
The score will assist in determining the overall level of risk associated with contracting with the Service Provider as well as the monitoring requirement if an agreement is signed. 
FINANCIAL MONITORS
Points
Risk Level
Minimum
8-11
  Low
  2 - 2 paper - based
12-16
  Moderate
  3 - 2 paper-based or off-site
  and 1 on-site  
17-21
  High
  4 - 2 paper - based or off-
  site and 2 on-site
ACTIVITY MONITORS (Non-Financial)
Points
Risk Level
Minimum
8-11
  Low
  2 - 2 paper - based
12-16
  Moderate
  3 - 2 paper-based or off-site
  and 1 on-site  
17-21
  High
  4 - 2 paper - based or off-
  site and 2 on-site
Case # ___________  Training and Employment Services: __________________ 
Sponsor Information: 
Proposal on File: 
         Yes 
No 
Project Description/Information: 
Start Date:	
End Date:
Location:
Is this a renewal?
Number of years previously funded?
Previous PAR approved by?
Number of new Clients to be served?
Number of carryover Clients to be served?
Total number of Clients to be served? 
Client group(s) to be served:
Program:
Sub
-
Appropriation Number:
Cost Centre
Number:
Internal Order
:
Fiscal Year Cost: 
Fiscal Year Cost: 
Total Cost
:
Cost per Client
:
TB Minute
:
Fund 
Commitment
Number
:
Total 
TES
Costs:
:
Financial Implications (Section 1): 
Project Approval Request 
Training and Employment Services (TES) 
Program:
Sub
-
Appropriation Number:
Cost Centre
Number:
Internal Order
:
Fiscal Year Cost: 
Fiscal Year Cost: 
Total Cost
:
Cost per Client
:
TB Minute
:
Fund 
Commitment
Number
:
Total 
TES
Costs:
:
Financial Implications (Section 2): 
Program:
Sub
-
Appropriation Number:
Cost Centre
Number:
Internal Order
:
Fiscal Year Cost: 
Fiscal Year Cost: 
Total Cost
:
Cost per Client
:
TB Minute
:
Fund 
Commitment
Number
:
Total 
WTE
Costs:
:
Financial Implications (Section 3): 
Description 
(Background, Objectives, Activities, Outcomes/Deliverables, Sub-Contractor, Previous Result) 
Activity Plan
Start Date
End Date
Activity
Deliverable
Services
Start Date
End Date
Activity / Service
# of participants
Delivery Method
Who will deliver the activity?
Rationale:
Recommendation:
Recommended:  
__________________________________                          
Career Development Consultant/                      
Project Officer 
Approved: 
__________________________________                                 
Manager                                                           
Recommendation:
Recommended:  
__________________________________                          
Career Development Consultant/                      
Project Officer 
Approved:
__________________________________                                 
Director
Concurred: 
__________________________________                                 
Manager
Recommendation:
Recommended:  
Manager
Approved:
Concurred: 
Director
Recommendation:
Recommended:
Approved:
Recommendation:
Recommended:
Concurred:
Manager                                    
Director
Approved:
PROPOSAL BUDGET  
___________________________________________________________ 
__________________________________________________________ 
Number of New Clients:  ____ 
Start and End Dates:  __________________ to  __________________ 
Detailed Description
Total
Previous Contract
Staff Costs
Staff Costs Total
Staff Costs - Insurance
Staff Costs - Insurance Total
Total Staff Costs
Operating / Overhead Costs
Operating / Overhead Costs Total
Training Costs
Training Costs Total
Training Costs - Subcontracted
Training Costs - Subcontracted Total
Assets / Capital Costs
Assets / Capital Costs Total
Participant Related Costs
Participant Related Costs Total
Persons With Disabilities
Persons With Disabilities Total
Persons With Disabilities - Capital Costs
Persons With Disabilities - Capital Costs Total
Persons With Disabilities - Personal Supports 
Persons With Disabilities - Personal Supports Total
Other Client Assistance
Other Client Assistance Total
Other
Other Total
Total
Does this appropriation need estimated living costs  
Estimated Part II Living Costs: 
If this proposal is a renewal, please complete the following information: 
Previous Project Name:
ETS-ICM Case Number:
A.) Original Approved Amount on PAR:
Amount Paid to Date:
B.) +/- Any Subsequent Amendments:
Balance Remaining:
C.) Total/Revised Amount of Contract Value (C=A+B):
Anticipated Total Expenditures by End of Contract:
If the total value of the new proposal increased by more than 10%, please provide rationale/justification 
Contributions to the project from the proponent and/or other funders: 
(Provide sub-appropriation numbers for other provincial government areas that are funding this proposal) 
Sub-appropriation #
Source of Funding
Funding Amount
PROPOSAL BUDGET  
___________________________________________________________ 
__________________________________________________________ 
Number of New Clients:  ____ 
Start and End Dates:  __________________ to  __________________ 
Detailed Description
Total
Previous Contract
Staff Costs
Staff Costs Total
Staff Costs - Insurance
Staff Costs - Insurance Total
Total Staff Costs
Operating / Overhead Costs
Operating / Overhead Costs Total
Training Costs
Training Costs Total
Training Costs - Subcontracted
Training Costs - Subcontracted Total
Assets / Capital Costs
Assets / Capital Costs Total
Participant Related Costs
Participant Related Costs Total
Persons With Disabilities
Persons With Disabilities Total
Persons With Disabilities - Capital Costs
Persons With Disabilities - Capital Costs Total
Persons With Disabilities - Personal Supports 
Persons With Disabilities - Personal Supports Total
Other Client Assistance
Other Client Assistance Total
Other
Other Total
Total
Does this appropriation need estimated living costs  
Estimated Part II Living Costs: 
If this proposal is a renewal, please complete the following information: 
Previous Project Name:
ETS-ICM Case Number:
A.) Original Approved Amount on PAR:
Amount Paid to Date:
B.) +/- Any Subsequent Amendments:
Balance Remaining:
C.) Total/Revised Amount of Contract Value (C=A+B):
Anticipated Total Expenditures by End of Contract:
If the total value of the new proposal increased by more than 10%, please provide rationale/justification 
Contributions to the project from the proponent and/or other funders: 
(Provide sub-appropriation numbers for other provincial government areas that are funding this proposal) 
Sub-appropriation #
Source of Funding
Funding Amount
PROPOSAL BUDGET  
___________________________________________________________ 
__________________________________________________________ 
Number of New Clients:  ____ 
Start and End Dates:  __________________ to  __________________ 
Detailed Description
Total
Previous Contract
Staff Costs
Staff Costs Total
Staff Costs - Insurance
Staff Costs - Insurance Total
Total Staff Costs
Operating / Overhead Costs
Operating / Overhead Costs Total
Training Costs
Training Costs Total
Training Costs - Subcontracted
Training Costs - Subcontracted Total
Assets / Capital Costs
Assets / Capital Costs Total
Participant Related Costs
Participant Related Costs Total
Persons With Disabilities
Persons With Disabilities Total
Persons With Disabilities - Capital Costs
Persons With Disabilities - Capital Costs Total
Persons With Disabilities - Personal Supports 
Persons With Disabilities - Personal Supports Total
Other Client Assistance
Other Client Assistance Total
Other
Other Total
Total
Does this appropriation need estimated living costs  
Estimated Part II Living Costs: 
If this proposal is a renewal, please complete the following information: 
Previous Project Name:
ETS-ICM Case Number:
A.) Original Approved Amount on PAR:
Amount Paid to Date:
B.) +/- Any Subsequent Amendments:
Balance Remaining:
C.) Total/Revised Amount of Contract Value (C=A+B):
Anticipated Total Expenditures by End of Contract:
If the total value of the new proposal increased by more than 10%, please provide rationale/justification 
Contributions to the project from the proponent and/or other funders: 
(Provide sub-appropriation numbers for other provincial government areas that are funding this proposal) 
Sub-appropriation #
Source of Funding
Funding Amount
This UserForm is designed to generate the basic contract with appropriate schedules and appendices as well as any  repeating info. Please note that the inputs for Schedule A will still need to be inputted manually.
To Manitoba:
Does the project include clients?
Will SPRS be used to manage Client Data?
Contract Value Less Than 50k:
Wage Subsidy:
Service Provider Will Subcontract:
BETWEEN
a corporation incorporated in accordance with The Corporations Act, C.C.S.M. c. C225
(Manitoba),with its head office located in                                   
a corporation incorporated  federally in accordance with Canada Corporations Act 1970, c. C-32
(Canada),
with its head office located in                                
  
on behalf of 
a "band" under the Indian Act (Canada) located in                                    
WHEREAS Manitoba wishes to provide financial contribution for the delivery of services by the service provider and the service provider is prepared to deliver those services in accordance with the terms and conditions of this agreement.
Manitoba and the service provider agree as follows:
1.   TERM OF THIS AGREEMENT 
1.1
2.   OBLIGATIONS OF SERVICE PROVIDER
2.1
The service provider agrees to establish and operate the services as outlined in Schedule A, in accordance with 
the terms and conditions of this agreement.
2.2
The service provider shall:
a.
develop a conflict of interest policy which meets or exceeds Manitoba's conflict of interest policy and provide
a copy to Manitoba upon request 
b.
have an internet network use policy and provide a copy to Manitoba upon request and ensure that each
employee is aware of the policy;
c.
carry out any other duties required by Manitoba for the effective delivery of the services;  
d.
prior to the commencement of the services, obtain all necessary permits, licenses, consents and other
authorizations that may be required and produce these upon request by Manitoba;
e.
comply with all applicable federal, provincial and municipal laws and regulatory requirements;
f.
comply with guidelines, requirements, standards and terms and conditions related to services under
this agreement provided by Manitoba; as may be varied during the term of this agreement;
g.
immediately disclose to Manitoba any fact or event of which the service provider is aware which may
compromise the service provider's chances of success in delivering the services either immediately, or in 
the short or long term; and
h.
have a nepotism policy in respect of employees and participants, if applicable, that complies with the
Manitoba Human Rights Code and provide a copy to Manitoba upon request.
THE GOVERNMENT OF MANITOBA,
represented by
the Minister of Economic Development, Investment, Trade and Natural Resources
("Manitoba")
- and -
2.3
The service provider shall not:
a.
assign or transfer all or any part of this agreement or any of the service provider's rights or obligations
under this agreement; nor
b.
subcontract for any of the services required to be delivered under this agreement, without the prior written
consent of Manitoba.
3.   FINANCIAL CONTRIBUTION
3.1
Subject to the terms and conditions of this agreement, during the term of this agreement, Manitoba shall pay
the service provider a financial contribution in an amount equal to the lesser of the cost elements for
the delivery of the services and the total maximum financial contribution amount set out in Schedule "A" and 
subject to and conditional upon:
Schedule "B". Manitoba's obligation to pay any amount of the financial contribution to the service provider is 
a.
the Legislature of the Province of Manitoba duly appropriating the funds payable by Manitoba in the fiscal
year in which they are required; and
b.
where the funding for the program is provided by the Government of Canada or another partner, funding
from the partner continues at the same level as when the agreement was signed.
3.2
The service provider shall:
a.
receive and deposit into the organizations bank account all of the amounts of financial contribution paid to
the service provider by Manitoba under this agreement;
b.
record the amounts of financial contribution received and deposited, including any interest, and all 
payments from said monies;
c.
use the financial contribution only for paying cost elements for the delivery of services;
d.
ensure that only those persons duly authorized in writing by a banking resolution or by-law of the service
provider are permitted to make any payments from Manitoba's financial contribution and provide Manitoba
with a certified copy of such banking resolution or by-law upon request;
e.
keep proper books, accounts and records in accordance with generally accepted business and accounting
practices, of all money received under this agreement from Manitoba and other sources for delivery of
services;
f.
advise Manitoba in writing of funding received from other sources for delivery of the services during the
term of this agreement;
g.
on request by Manitoba, make the books, accounts and records available for inspection and audit by
representatives of Manitoba, and permit Manitoba representatives to take copies and extract from such
books, accounts and records;
h.
preserve the books, accounts and records and keep them available for audit and inspection by
representatives of Manitoba for a period of six (6) years after the end of the term of this agreement
i.
if requested by Manitoba, provide a copy if audited financial statements showing cost elements for the
delivery of the services, within the time frame specified by Manitoba.
3.3
If any financial contribution paid by Manitoba to the service provider exceeds the amount to which the service
provider is entitled under this agreement, the excess amount shall be deemed to be an overpayment by
Manitoba.
3.4
Any overpayment by Manitoba to the service provider under this agreement shall be a debt owed by the
service provider to Manitoba and shall be payable to Manitoba on demand. It may be deducted from amounts
payable by Manitoba or by an agency of Manitoba to the service provider.
3.5
Manitoba may withhold payment of any amount of the financial contribution where, in the opinion of Manitoba,
the service provider has failed to comply with any of the terms or conditions of this agreement.
3.6
The service provider shall not be entitled to reallocate cost between cost categories without the prior approval
of Manitoba.
3.7
Any interest earned on the financial contribution paid by Manitoba shall be accounted for by the service
provider.
3.8
If there is a variance of fifteen percent (15%) or more between the service provider's estimated monthly cash
flow requirements and the service provider's actual expenditures, the service provider shall provide Manitoba
with a revised budget, unless Manitoba deems this not to be necessary.
3.9
Manitoba shall not be held responsible for the cost of services delivered by the service provider outside the
scope or the term of this agreement.
3.10
Nothing in this agreement creates any undertaking, commitment or obligation on the part of Manitoba
respecting future or ongoing financial contribution relating to the services provided.
3.11
Manitoba shall not pay any penalties levied against the service provider for deductions or remittances that were
not submitted by the service provider as required by law.
4.1
The service provider shall provide Manitoba with periodic written reports and financial statements concerning
progress of the delivery of services satisfactory to Manitoba in form, content and timing.
4.2
Manitoba and its authorized representatives may conduct reviews, inspections and evaluations respecting the
delivery of the services under this agreement.
4.3
The service provider agrees to cooperate fully in any review, inspection or evaluation by Manitoba of
delivery of the services and give access to records and information relating to the services being delivered 
under this agreement.
4.   REPORTS / EVALUATION / MONITOR
5.   REPRESENTATIONS AND WARRANTIES OF SERVICE PROVIDER
5.1
The service provider represents and warrants that:
a.
all declarations, statements and representations made to Manitoba, are and shall remain accurate, true
and complete, and all relevant information has been disclosed to Manitoba;
b.
it has the corporate power and capacity to enter into this agreement, to deliver the services and has taken
all necessary corporate action to enter into and deliver this agreement; and
c.
it has no outstanding overpayment due to Manitoba or where the service provider has an overpayment due 
to Manitoba, the service provider shall pay the overpayment in full to Manitoba within 30 days of the 
6.   ACCESS TO INFORMATION AND COMMUNICATION
6.1
Manitoba may make this agreement available to others on request at any time following its signing in
accordance with The Freedom of Information and Protection of Privacy Act. The service provider shall not
make this agreement available to others and instead forward any request it receives for a copy of this 
agreement to Manitoba.
6.2
The service provider shall acknowledge in all public communications related to the program, including in 
brochures, applications forms, on signs and advertisements, at the service provider's office and on the service
provider's web site, the roles and participation of Manitoba and/or Canada as funders of the program and
services delivered under this agreement.
6.3
The service provider shall give sufficient notice of any communication activities, including all publications,
advertising, press releases, public appearances or interviews, so as to allow sufficient time for Manitoba to
review and approve all materials intended for use by the service provider. All public materials must adhere to
Manitoba's French Language Service Policy.
6.4
In case where the service provider has multiple funders and materials such as a brochure, poster, Internet site
or advertising will be produced, the service provider shall contact Manitoba for direction.
6.5
Where funding for the program is provided by Manitoba, or both Manitoba and Canada, the service provider 
shall not use the Manitoba or Canada logos, or both as applicable, on its publications unless given prior
written authorization by Manitoba, and in this case, the publication shall include one of the following statements
as applicable:
Funding Provided by: The Manitoba Government
Funding Provided by: The Government of Canada  The Manitoba Government
7.   INDEMNIFICATION BY THE SERVICE PROVIDER, INSURANCE
7.1
The service provider shall be solely responsible for:
a.
any injury to persons (including death);
b.
damage to or loss of property;
c.
economic loss; or
d.
an infringement of rights caused by, or related to:
i.
the delivery of the services;
ii.
the performance of this agreement;
iii.
the breach of any term or condition of this agreement by the service provider, or its officers, employees
or agents.
and shall save harmless and indemnify Manitoba and its Ministers, officers, employees and agents, and Canada provides funding for the program, Canada and its Ministers, officers, employees and agents from and against all claims, liabilities and demands including, without limitation, legal costs on a solicitor and  own client basis, with respect to clauses a to d inclusive.
7.2
Unless otherwise provided in Schedule "B", the service provider shall purchase and maintain throughout the 
term of this agreement the following minimum insurance coverage:
a.
commercial general liability insurance policy against claims for personal and bodily injury, death or damage
to property of others, arising out of the performance of any of the services delivered under this agreement
with a minimum limit of coverage of two million ($2,000,000) dollars per occurrence. This policy shall name
Manitoba and its Ministers, officers, employees and agents, and where Canada provides funding for the
program, Canada and its Ministers, officers, employees and agents as additional insureds with respect to
the services delivered under this agreement;
overpayment being established, or mutually agreed-upon date if beyond 30 days.
b.
where the service provider is a not-for-profit organization a directors' and officers' liability insurance policy
against losses in the event of a legal action for alleged wrongful acts or omissions of directors and officers
in their capacity as directors and officers, with minimum limit of coverage of one million ($1,000,000)
dollars per claim or occurrence; and
c.
Workers Compensation coverage for all staff and volunteers, under the Workers Compensation Act
(Manitoba), or comparable third party injury and disability insurance.
8.   DEFAULT AND TERMINATION
8.1
The service provider is in default under this agreement if, at any time: 
a.
the service provider becomes, or is about to become, bankrupt or insolvent, goes into receivership or takes
the benefit of any act relating to bankrupt or insolvent debtors;
b.
an order is made or a resolution is passed for the dissolution or winding-up of the service provider or the
service provider is otherwise likely to lose its corporate status;
c.
the service provider ceases to operate or is about to cease operating;
d.
any declaration, statement, representation or warranty made by or on behalf of the service provider is false
or misleading;
e.
Manitoba is of the opinion that the service provider has failed, or is about to fail, to comply with any term or
condition of this agreement; or
f.
Manitoba is of the opinion that the service provider has failed to proceed diligently with the services under
this agreement; or
g.
the service provider is involved in a labour dispute, or the service provider is the subject of an investigation
under The Employment Standards Code (Manitoba), C.C.S.M. c.E110, The Workplace Safety and Health
Act (Manitoba), C.C.S.M. c.W210 or any other employment, labour or human rights legislation.
8.2
If the service provider is in default under this agreement, Manitoba may do one or more of the following:
a.
suspend or withhold any payment due under this agreement until the default is resolved to the satisfaction
of Manitoba;
b.
reduce the level of the financial contribution under this agreement;
c.
immediately terminate this agreement and any financial obligation of Manitoba under it by giving notice in
writing, effective on the date set out in the notice;
d.
by notice in writing, demand that the service provider repay to Manitoba part or all of the financial
contribution provided under this agreement, which shall be a debt due and owing by the service provider to
Manitoba and payable on demand.
8.3
Manitoba or the service provider may terminate this agreement at any time, without cause, upon not less than
one (1) month written notice of intention to terminate.
8.4
In the event of a termination by the service provider or Manitoba under section 8.3:
a.
the service provider shall make no further commitments in relation to this agreement and cancel or
otherwise reduce the amount of any outstanding commitments;
b.
approved cancellation costs incurred by the service provider shall be paid by Manitoba;
c.
cost elements incurred by the service provider prior to termination shall be paid by Manitoba in accordance
with this agreement; and
d.
the amount of any financial contribution paid to the service provider prior to termination which remains 
unspent by the service provider shall be a debt due to Manitoba and shall be promptly repaid.
8.5
The service provider shall negotiate all contracts related to this agreement on terms and conditions that will
enable the service provider to cancel the contracts with a minimum of cancellation costs.
8.6
Upon termination of this agreement, the service provider shall provide Manitoba with all information and  
documents produced as a result of the services delivered and the financial contribution, whether tangible or 
intangible and regardless of format, requested by Manitoba.
9.   NOTICES
9.1
Any notice or other communication under this agreement shall be in writing and shall be personally delivered
or sent by registered mail, postage prepaid, email or by way of facsimile transmission, as follows:
a.
To the service provider
b.
To Manitoba
9.2
Any notice or communication sent by registered mail shall be deemed to have been received on the third  business day following the date of mailing. Any notice or communication sent by email shall be deemed to have been received on the date of the email if sent before 5:00pm on a business day, and otherwise, on the next business day. Any notice or communication sent by facsimile transmission shall be deemed to have been received on the day following the date of transmission. If mail service is disrupted, notice shall be delivered by facsimile transmission. 
10.   DEFINITIONS AND INTERPRETATION
10.1
Any reference in this agreement to a Manitoba or Canada statute includes all regulations made under that 
statute and all changes and replacements of that statute or regulation.
10.2
In this agreement, words in the singular include the plural, and vice versa, as the context requires. 
10.3
In this agreement:
a.
"agreement" means the main body of this agreement and:
Schedule "A":	Description of Services and Maximum Contribution Amount
i.
ii.
Schedule "B":	Budget and Cash Flow(s)
iii.
Schedule "C":	Additional Terms and Conditions
iv.
Appendix 1:	Security and Safeguard Measures
v.
Service Provider Project Asset List, not attached 
vi.
Proposal, not attached
Schedule "A":	Description of Services and Maximum Contribution Amount
i.
ii.
Schedule "B":	Budget and Cash Flow(s)
iii.
Schedule "C":	Additional Terms and Conditions
iv.
Schedule "D":	Additional Terms and Conditions Relating to Participants and their Information
v.
Appendix 1:	Security and Safeguard Measures
vi.
Service Provider Project Asset List, not attached 
vii.
Proposal, not attached
Schedule "A":	Description of Services 
i.
ii.
Schedule "B":         Budget and Cash Flow(s) and Maximum Contribution Amount
iii.
Schedule "C":	Additional Terms and Conditions
iv.
Schedule "D":	Additional Terms and Conditions Relating to Participants and their Information
v.
Appendix 1:	Security and Safeguard Measures
vi.
Appendix 2:	Protection of Personal Information
vii.
Appendix 3:	Remote Access (Virtual Private Network - VPN Requirements)
viii.
Service Provider Project Asset List, not attached 
ix.
Proposal, not attached
b.
"budget" means a detailed report, in the form prescribed by Manitoba, which includes a detailed estimate
of all costs and a monthly cash flow projection of funds required by the service provider to deliver the
services during the term of this agreement, itemized by the categories identified in Schedule "A" and
c.
"Canada" means the Government of Canada;
d.
"cost categories" means the cost categories identified in Schedule "A" and Schedule "B";
e.
"cost elements" means the costs making up each cost category that are approved by Manitoba and
incurred by the service provider for the delivery of the services during the term of this agreement;
f.
"fiscal year" means the period commencing on April 1 of any year and terminating on March 31 of the
g.
following year;
"participant" means a person selected to participate in the services funded under this agreement;
h.
"program" means the Manitoba program governing the financial contribution provided under this agreement;
i.
"proposal" means the service provider's detailed proposal for the delivery of the services under the 
program, as approved by Manitoba; and
j.
"services" means the services and activities to be delivered by the service provider to Manitoba under this
agreement as set out in the Schedule "A".
11.   GENERAL
11.1
After this agreement expires or is earlier terminated, the service provider and Manitoba must abide by the
'continuing obligations, including those in sections 4, 5, 6, subsection 7.1, clause 8.2d, subsections 8.4 and
8.6, Schedule "B", Schedule "C", Schedule "D" and Appendices 1, 2, and 3.
11.2
There are no undertakings, representations, or promises, express or implied, other than those contained in this
agreement.
11.3
No assignment or transfer of this agreement or subcontracting of the services shall relieve the service provider
of any obligations under this agreement
11.4
Nothing in this agreement shall make the service provider an agent of, or partner with, Manitoba. This
agreement does not authorize the service provider to contract for, or incur any obligation on behalf of, Manitoba.
11.5
No change to this agreement shall be valid unless it is in writing and signed by both parties.
11.6
This agreement shall be interpreted, performed and enforced in accordance with the laws of Manitoba and
Canada.
Schedule "B",
11.7
This agreement shall be binding upon the service provider and its successors and any permitted assigns.
11.8
If any provision of this agreement is for any reason held to be invalid or unenforceable, that provision shall be
considered separate and severable from this agreement, and the other provisions of this agreement shall
remain in force and continue to be binding upon the parties as though the invalid or unenforceable provision
had never been included in this agreement.
11.9
Services delivered by the service provider directly to Manitoba under this agreement are not subject to the
federal Goods and Services Tax (GST) (Registration Number R107863847). The service provider shall not
include GST in any invoice presented to Manitoba for such services. However, Manitoba will reimburse the
service provider for GST on expenses incurred by the service provider and related to the services delivered 
under this agreement, except where the service provider is entitled to a tax credit or refund for the GST
(regardless of receipt by the service provider).
11.10
The time requirements in this agreement are important and will be followed.
This agreement has been executed by the Minister of Economic Development, Investment, Trade and Natural Resources on behalf of the Government of Manitoba and by the service provider (by its duly authorized representatives) on the dates noted below.
FOR THE GOVERNMENT OF MANITOBA
FOR THE SERVICE PROVIDER
FOR THE SERVICE PROVIDER
SCHEDULE "A"
DESCRIPTION OF SERVICES AND MAXIMUM FINANCIAL CONTRIBUTION AMOUNT
This is Schedule "A" to the agreement between the Government of Manitoba and 
(the "Service Provider") for delivery of 
      1.   DESCRIPTION OF SERVICES
         
         1.1    Overview:
Number of new participants:
Number of carryover participants:
Total number of participants to be served:
         
         1.2    Project Objectives:
         
1.3    Project Activities:
Activity Plan
Start Date
End Date
Activity
Deliverable
Services
Start Date
End Date
Activity / Service
# of participants
Delivery Method
Who will deliver the activity?
         
         1.4    Project Outcomes:
         
         1.5    Monitoring & Reporting:
Payment and Reporting Schedule
Payment #
Payment Type
Amount
Disbursement Date
Reports Required Prior to Disbursement
Total
	 	1.6    Eligible participants:
2.   CONTRIBUTION AMOUNT
2.1
The total maximum financial contribution amount payable by Manitoba during the term of this agreement is
2.2
The following table sets out the cost categories, annual maximum financial contribution amount payable by
Manitoba in each fiscal year during the term of this agreement, and the total maximum financial contribution
amount payable by Manitoba during the term of this agreement:
Cost Categories
Maximum Contribution
Staff Costs
Staff Costs - Insurance
Total Staff Costs
Operating / Overhead Costs
Training Costs
Training Costs - Subcontracted
Assets / Capital Costs
Participant Related Costs
Persons With Disabilities
Persons With Disabilities - Capital Costs
Persons With Disabilities - Personal Supports
Other Client Assistance
Other
Total
FOR THE GOVERNMENT OF MANITOBA
FOR THE SERVICE PROVIDER
FOR THE SERVICE PROVIDER
SCHEDULE "B"
ELIGIBLE COSTS AND FINANCIAL CONTRIBUTION BY MANITOBA
This is Schedule "B" to the agreement between the Government of Manitoba and 
(the "Service Provider") for delivery of 
1.   ELIGIBLE COSTS
To qualify as an Eligible Cost, a cost must fit within the description of Eligible Costs set out below, must be incurred by the Service Provider during the Term of this Agreement for the purpose of delivery of the Project under this Agreement, and it must be set out in the Budget portion of the Proposal for the Project provided by the Service Provider to Manitoba, as approved by Manitoba.
Description of Eligible Costs	
Maximum Contribution
Staff Costs
Staff Costs Total
Staff Costs - Insurance
Staff Costs - Insurance Total
Total Staff Costs
Operating / Overhead Costs
Operating / Overhead Costs Total
Training Costs
Training Costs Total
Training Costs - Subcontracted
Training Costs - Subcontracted Total
Assets / Capital Costs
Assets / Capital Costs Total
Participant Related Costs
Participant Related Costs Total
Persons With Disabilities
Persons With Disabilities Total
Persons With Disabilities - Capital Costs
Persons With Disabilities - Capital Costs Total
Personal With Disabilities - Personal Supports
Personal With Disabilities - Personal Supports Total
Other Client Assistance 
Other Client Assistance Total
Other
Other Total
Total
2.   MAXIMUM CONTRIBUTION AMOUNT
2.1
Subject to the terms and conditions of the Agreement, Manitoba shall pay the Service Provider financial 
contribution for the delivery of the Project under the Program up to a maximum amount of 
(Maximum Contribution Amount).
Fiscal Year 1
Fiscal Year 2
Fiscal Year 3
FOR THE GOVERNMENT OF MANITOBA
FOR THE SERVICE PROVIDER
FOR THE SERVICE PROVIDER
SCHEDULE "C"
ADDITIONAL TERMS AND CONDITIONS
This is Schedule "C" to the agreement between the Government of Manitoba and 
(the "Service Provider") for delivery of 
1.   OWNERSHIP OF INFORMATION/WORK
1.1
All information including all data, research, reports, drawings, plans, photographs and other materials ("Work"), discovered or produced by the service provider in the performance of this agreement, and all intellectual  property rights therein (including all copyright patent and trade mark rights), shall be the exclusive property of Manitoba, and shall be delivered without cost to Manitoba upon request.
1.2
The service provider waives all of its moral rights under the Copyright Act (Canada) in the work in favour of Manitoba and agrees to obtain from each officer and employee written waivers in the work in favour of Manitoba, in a form satisfactory to Manitoba.
1.3
The service provider shall not use, publish or disclose the work or any part of the work, without first obtaining written permission from Manitoba.
2.   INSURANCE
2.1
As the total maximum financial contribution amount under this agreement is less than $50,000, the service provider will not be required to comply with the insurance requirements in clauses 7.2  a and b of the main body of this agreement.
3.   PURCHASE AND DISPOSITION OF ASSETS
3.1
The service provider must submit a written request to and obtain written approval from Manitoba prior to purchasing any asset required under this agreement with the financial contribution provided under this agreement
3.2
All assets purchased by the service provider with the financial contribution provided under this agreement remain the property of Manitoba and shall be returned to Manitoba without cost upon request during the term of this agreement, or on the expiry or termination of this agreement
3.3
The service provider shall:
a.
prepare a list of assets (service provider project asset list) purchased with the financial contribution paid by Manitoba
b.
keep the list updated;
c.
provide Manitoba with a copy of the list;
d.
provide Manitoba's physical verification of the list; and
e.
advise Manitoba that an asset is available for disposal.
3.4
Manitoba will determine how an asset will be disposed of, which may include the following:
a.
retain at the site of the service provider
b.
sale by the service provider and the funds used to offset Manitoba's contribution to the costs;
c.
give to another person or organization designated or approved by Manitoba;
d.
return to Manitoba; or
e.
dispose of in any other manner as may be determined by Manitoba.
3.5
In this section, "asset" means a physical item, purchased using cash or a cash equivalent, that is  consumable, has a long term useful life and is intended to be used on a continuing basis.
2.   PURCHASE AND DISPOSITION OF ASSETS
2.1
The service provider must submit a written request to and obtain written approval from Manitoba prior to purchasing any asset required under this agreement with the financial contribution provided under this agreement
2.2
All assets purchased by the service provider with the financial contribution provided under this agreement remain the property of Manitoba and shall be returned to Manitoba without cost upon request during the term of this agreement, or on the expiry or termination of this agreement
2.3
The service provider shall:
a.
prepare a list of assets (service provider project asset list) purchased with the financial contribution paid by Manitoba
b.
keep the list updated;
c.
provide Manitoba with a copy of the list;
d.
provide Manitoba's physical verification of the list; and
e.
advise Manitoba that an asset is available for disposal.
2.4
Manitoba will determine how an asset will be disposed of, which may include the following:
a.
retain at the site of the service provider
b.
sale by the service provider and the funds used to offset Manitoba's contribution to the costs;
c.
give to another person or organization designated or approved by Manitoba;
d.
return to Manitoba; or
e.
dispose of in any other manner as may be determined by Manitoba.
2.5
In this section, "asset" means a physical item, purchased using cash or a cash equivalent, that is  consumable, has a long term useful life and is intended to be used on a continuing basis.
4.   SUB-CONTRACTORS
4.1
Where the service provider intends to subcontract some or all of the services, the service provider shall enter into an agreement with the sub-contractor which is consistent with the terms and conditions of this agreement. The agreement will clearly define the expectations, roles and responsibilities, and accountability of both the service provider and the sub-contractor. At Manitoba's request, the service provider shall provide Manitoba with a copy of the proposed agreement for approval prior to signing.
4.2
Except  as otherwise provided in this section, prior to the signing of the agreement, where the value of the  services to be sub-contracted is more than twenty-five thousand dollars ($25,000.00), the service provider must obtain three (3) separate written quotes for the services from three (3) independent organizations. The quotes should include a detailed description of the services to be delivered as well as a detailed cost  breakdown including the cost per hour for comparison purposes. The service provider must provide Manitoba with the rationale for choosing a particular sub-contractor. Where the service provider is not able to obtain  three (3) separate written quotes from three (3) independent organizations, the service provider must set out the reason(s) for this prior to entering into an agreement with a sub-contractor. 
3.   SUB-CONTRACTORS
3.1
Where the service provider intends to subcontract some or all of the services, the service provider shall enter into an agreement with the sub-contractor which is consistent with the terms and conditions of this agreement. The agreement will clearly define the expectations, roles and responsibilities, and accountability of both the service provider and the sub-contractor. At Manitoba's request, the service provider shall provide Manitoba with a copy of the proposed agreement for approval prior to signing.
3.2
Except  as otherwise provided in this section, prior to the signing of the agreement, where the value of the  services to be sub-contracted is more than twenty-five thousand dollars ($25,000.00), the service provider must obtain three (3) separate written quotes for the services from three (3) independent organizations. The quotes should include a detailed description of the services to be delivered as well as a detailed cost  breakdown including the cost per hour for comparison purposes. The service provider must provide Manitoba with the rationale for choosing a particular sub-contractor. Where the service provider is not able to obtain  three (3) separate written quotes from three (3) independent organizations, the service provider must set out the reason(s) for this prior to entering into an agreement with a sub-contractor. 
3.   WAGE SUBSIDY
3.1
The service provider must:
a.
hire employees who have been approved by Manitoba to fill an employment vacancy who will be paid using
a wage subsidy;
b.
make every attempt to provide employees hired under this agreement with on-going, full time permanent employment after this agreement ends in jobs that have duties and activities that match the skill acquired by the employees in their work experience or classroom training, or both;
c.
not hire an employee under this agreement to:
i.
replace or reduce the hours of another employee,
ii.
fill a position that is vacant due to a labour dispute,
iii.
fill a position of an employee who is laid off or on vacation, parental or sick leave, or
iv.
fill a job that is already publicly funded;
d.
not change the duties or activities, wages, training or special accommodation costs specified in Schedule "A" of any employee hired under this agreement, without Manitoba's prior written approval;
e.
provide appropriate and adequate supervision and training to each employee hired under this agreement;
f.
provide each employee hired under this agreement with a minimum of thirty (30) hours paid employment each week during the term of this agreement;
4.   WAGE SUBSIDY
4.1
The service provider must:
a.
hire employees who have been approved by Manitoba to fill an employment vacancy who will be paid using
a wage subsidy;
b.
make every attempt to provide employees hired under this agreement with on-going, full time permanent employment after this agreement ends in jobs that have duties and activities that match the skill acquired by the employees in their work experience or classroom training, or both;
c.
not hire an employee under this agreement to:
i.
replace or reduce the hours of another employee,
ii.
fill a position that is vacant due to a labour dispute,
iii.
fill a position of an employee who is laid off or on vacation, parental or sick leave, or
iv.
fill a job that is already publicly funded;
d.
not change the duties or activities, wages, training or special accommodation costs specified in Schedule "A" of any employee hired under this agreement, without Manitoba's prior written approval;
FOR THE GOVERNMENT OF MANITOBA
FOR THE SERVICE PROVIDER
FOR THE SERVICE PROVIDER
4.3
Where the service provider has an established roster of sub-contractors from which it regularly draws to deliver services, the service provider may use this roster provided that the roster was established using an open  bidding process, and the service provider utilizes both an evaluation process by which sub-contractors remain on the roster and an annual update process to allow other sub-contractors to join the roster. Where a sub-contractor is the only provider of the required service(s), the service provider may enter into a sole-source contract with the sub-contractor.
4.4
Manitoba will reimburse the service provider for the GST that a subcontractor charges the service provider on the services that it provides.
5.   WAGE SUBSIDY
5.1
The service provider must:
a.
hire employees who have been approved by Manitoba to fill an employment vacancy who will be paid using
a wage subsidy;
b.
make every attempt to provide employees hired under this agreement with on-going, full time permanent employment after this agreement ends in jobs that have duties and activities that match the skill acquired by the employees in their work experience or classroom training, or both;
c.
not hire an employee under this agreement to:
i.
replace or reduce the hours of another employee,
ii.
fill a position that is vacant due to a labour dispute,
iii.
fill a position of an employee who is laid off or on vacation, parental or sick leave, or
iv.
fill a job that is already publicly funded;
d.
not change the duties or activities, wages, training or special accommodation costs specified in Schedule "A" of any employee hired under this agreement, without Manitoba's prior written approval;
e.
provide appropriate and adequate supervision and training to each employee hired under this agreement;
f.
provide each employee hired under this agreement with a minimum of thirty (30) hours paid employment each week during the term of this agreement;
g.
pay wages on an hourly basis not by commission, piece work or other payment arrangement;
h.
pay mandatory employee-related costs (MERCs), overtime and vacation pay which are not reimbursed by  Manitoba;
i.
pay wages to each employee at the following rates:
i.
the rate agreed upon by the employee association or union if applicable, or
ii.
the rate stated in your application or the minimum rate required by law, whichever is greater;
j.
provide Manitoba with written claims for payment of wages and training costs for each employee under this agreement. Each claim must:
i.
be in the form required by Manitoba,
ii.
correctly reflect daily payroll records,
iii.
indicate the actual hourly wages paid,
iv.
be supported by payroll records, cancelled cheques and any other documents and information that are  reasonably requested by Manitoba,
v.
for all claims except the final claim, be submitted every four (4) weeks after the last pay period in each month, or as otherwise directed by Manitoba, and 
vi.
for the final claim, be submitted within thirty (30) days of the end of this agreement.
5.2
Manitoba will not be required to make any payments under this agreement unless the claim or claims for  payment are received within thirty (30) days after the end of this agreement unless Manitoba grants an  extension
5.3
The service provider warrants that it has not asked for or received a contribution from any other source towards its cost of wages paid under this agreement.
e.
provide appropriate and adequate supervision and training to each employee hired under this agreement;
f.
provide each employee hired under this agreement with a minimum of thirty (30) hours paid employment each week during the term of this agreement;
g.
pay wages on an hourly basis not by commission, piece work or other payment arrangement;
h.
pay mandatory employee-related costs (MERCs), overtime and vacation pay which are not reimbursed by  Manitoba;
i.
pay wages to each employee at the following rates:
i.
the rate agreed upon by the employee association or union if applicable, or
ii.
the rate stated in your application or the minimum rate required by law, whichever is greater;
j.
provide Manitoba with written claims for payment of wages and training costs for each employee under this agreement. Each claim must:
i.
be in the form required by Manitoba,
ii.
correctly reflect daily payroll records,
iii.
indicate the actual hourly wages paid,
iv.
be supported by payroll records, cancelled cheques and any other documents and information that are  reasonably requested by Manitoba,
v.
for all claims except the final claim, be submitted every four (4) weeks after the last pay period in each month, or as otherwise directed by Manitoba, and 
vi.
for the final claim, be submitted within thirty (30) days of the end of this agreement.
4.2
Manitoba will not be required to make any payments under this agreement unless the claim or claims for  payment are received within thirty (30) days after the end of this agreement unless Manitoba grants an  extension
4.3
The service provider warrants that it has not asked for or received a contribution from any other source towards its cost of wages paid under this agreement.
FOR THE GOVERNMENT OF MANITOBA
FOR THE SERVICE PROVIDER
FOR THE SERVICE PROVIDER
FOR THE GOVERNMENT OF MANITOBA
FOR THE SERVICE PROVIDER
FOR THE SERVICE PROVIDER
4.   WAGE SUBSIDY
4.1
The service provider must:
a.
hire employees who have been approved by Manitoba to fill an employment vacancy who will be paid using
a wage subsidy;
b.
make every attempt to provide employees hired under this agreement with on-going, full time permanent employment after this agreement ends in jobs that have duties and activities that match the skill acquired by the employees in their work experience or classroom training, or both;
c.
not hire an employee under this agreement to:
i.
replace or reduce the hours of another employee,
ii.
fill a position that is vacant due to a labour dispute,
iii.
fill a position of an employee who is laid off or on vacation, parental or sick leave, or
iv.
fill a job that is already publicly funded;
d.
not change the duties or activities, wages, training or special accommodation costs specified in Schedule "A" of any employee hired under this agreement, without Manitoba's prior written approval;
e.
provide appropriate and adequate supervision and training to each employee hired under this agreement;
f.
provide each employee hired under this agreement with a minimum of thirty (30) hours paid employment each week during the term of this agreement;
g.
pay wages on an hourly basis not by commission, piece work or other payment arrangement;
h.
pay mandatory employee-related costs (MERCs), overtime and vacation pay which are not reimbursed by  Manitoba;
i.
pay wages to each employee at the following rates:
i.
the rate agreed upon by the employee association or union if applicable, or
ii.
the rate stated in your application or the minimum rate required by law, whichever is greater;
j.
provide Manitoba with written claims for payment of wages and training costs for each employee under this agreement. Each claim must:
i.
be in the form required by Manitoba,
ii.
correctly reflect daily payroll records,
iii.
indicate the actual hourly wages paid,
iv.
be supported by payroll records, cancelled cheques and any other documents and information that are  reasonably requested by Manitoba,
v.
for all claims except the final claim, be submitted every four (4) weeks after the last pay period in each month, or as otherwise directed by Manitoba, and 
vi.
for the final claim, be submitted within thirty (30) days of the end of this agreement.
4.2
Manitoba will not be required to make any payments under this agreement unless the claim or claims for  payment are received within thirty (30) days after the end of this agreement unless Manitoba grants an  extension
4.3
The service provider warrants that it has not asked for or received a contribution from any other source towards its cost of wages paid under this agreement.
g.
pay wages on an hourly basis not by commission, piece work or other payment arrangement;
h.
pay mandatory employee-related costs (MERCs), overtime and vacation pay which are not reimbursed by  Manitoba;
i.
pay wages to each employee at the following rates:
i.
the rate agreed upon by the employee association or union if applicable, or
ii.
the rate stated in your application or the minimum rate required by law, whichever is greater;
j.
provide Manitoba with written claims for payment of wages and training costs for each employee under this agreement. Each claim must:
i.
be in the form required by Manitoba,
ii.
correctly reflect daily payroll records,
iii.
indicate the actual hourly wages paid,
iv.
be supported by payroll records, cancelled cheques and any other documents and information that are  reasonably requested by Manitoba,
v.
for all claims except the final claim, be submitted every four (4) weeks after the last pay period in each month, or as otherwise directed by Manitoba, and 
vi.
for the final claim, be submitted within thirty (30) days of the end of this agreement.
3.2
Manitoba will not be required to make any payments under this agreement unless the claim or claims for  payment are received within thirty (30) days after the end of this agreement unless Manitoba grants an  extension
3.3
The service provider warrants that it has not asked for or received a contribution from any other source towards its cost of wages paid under this agreement.
FOR THE GOVERNMENT OF MANITOBA
FOR THE SERVICE PROVIDER
FOR THE SERVICE PROVIDER
3.3
Where the service provider has an established roster of sub-contractors from which it regularly draws to deliver services, the service provider may use this roster provided that the roster was established using an open  bidding process, and the service provider utilizes both an evaluation process by which sub-contractors remain on the roster and an annual update process to allow other sub-contractors to join the roster. Where a sub-contractor is the only provider of the required service(s), the service provider may enter into a sole-source contract with the sub-contractor.
3.4
Manitoba will reimburse the service provider for the GST that a subcontractor charges the service provider on the services that it provides.
SCHEDULE "D"
ADDITIONAL TERMS AND CONDITIONS RELATING TO PARTICIPANTS AND THEIR INFORMATION
This is Schedule "D" to the agreement between the Government of Manitoba and 
(the "Service Provider") for delivery of 
1.   ADMINISTRATION
1.1
The service provider shall:
a.
if requested by Manitoba, provide the following to Manitoba
i.
recruitment methods for participants,
ii.
social insurance process for participants,
iii.
iv.
v.
vi.
vii.
selection process for participants,
participant guidelines,
suspension/termination policy,
attendance records, and
termination reports.
b.
ensure a participant does not replace a laid-off worker or displace a worker employed by the service  provider.
c.
ensure that all participants who are participating in the activities being delivered have workers compensation coverage under The Workers Compensation Act (Manitoba) or comparable third party injury and disability insurance coverage, prior to the commencement of the services to be delivered under this agreement and that such coverage is maintained throughout the term of this agreement;
d.
inform Manitoba immediately of any injury to a participant; and
e.
if requested, where the service provider deals with or has access to vulnerable participants or personal information of participants, a background check, satisfactory to Manitoba will be required of all staff.
2.   COLLECTION OF PERSONAL INFORMATION
2.1
The service provider shall ensure that on application to the program, each participant provides his or her consent to the collection, use and disclosure of the participant's personal information to Manitoba and Canada for purposes related to the program.
2.2
The service provider shall report personal participant information collected for the purpose of the program, to Manitoba using the forms and software provided by Manitoba.
3.   WORK EXPERIENCE
3.1
Where paid, unpaid or volunteer work experience placements for participants is part of the services the service provider shall:
a.
arrange the placements and agree not to penalize the participants if suitable placements cannot be arranged during the allotted periods;
b.
ensure that the participants:
i.
ii.
iii.
receive an initial safety and health orientation so they can identify common hazards at the workplace at which they will be placed;
receive a workplace orientation and job specific training (including safe work procedures) from the organization at which they will be placed;
are aware of their responsibility to follow the workplace safety and health rules and safe work procedures at each job site and for each job task;
iv.
v.
vi.
understand they must receive appropriate training for all tasks;
understand the work they are to perform, their right to ask questions about the work they are to perform and their right to refuse work that they believe is unsafe; and,
are capable of performing the assigned tasks.
c.
ensure that a certified trainer or professionally designated mentor regularly supervises the work of the participant and provides on-site training;
d.
monitor the participant's work experience placement and progress to ensure 3.1(b) i through iv above; and
e.
create a follow-up plan for participants who do not achieve anticipated outcomes by expiry or earlier termination of this agreement.
3.2
Prior to the commencement of the work experience placement, the service provider shall provide to Manitoba for approval a proposed agreement template to be entered into between the service provider and organizations providing work experience placements which includes the following provisions:
a.
identification of the parties, including the organization name, addresses, contact names, titles and phone numbers;
b.
name of participant;
c.
start date, end date and hours per day and week of work experience;
d.
name and position of person(s) who will train, coach, supervise and monitor the participant during his or her work experience placement and details of the training, coaching, supervision and monitoring that will be provided;
e.
description of duties, activities and skills to be learned during the work experience;
f.
reporting requirements;
g.
that the activities are being funded by Manitoba or Canada or both;
h.
the organization providing the work experience placement for a participant shall:
i.
ii.
iii.
immediately inform the service provider of any injury for a participant;
ensure that the work experience placement does not result in the lay-off, reduction in hours, or dismissal of a current employee;
if a union(s) exists, applicable to the position, obtain union(s) concurrence for the placement;
iv.
v.
vi.
comply with all applicable federal, provincial and municipal laws and regulatory requirements,
orient the participant with the location of emergency exits, first aid kits, eye wash equipment, emergency fire and evacuation plans, and workplace rules;
ensure the participant understands what activities are outside the scope of their position and that they are obligated to and have the right to refuse those activities;
vii.
develop, train and ensure compliance with safe work procedures for the workplace;
provide the participant with task specific training, job hazard information and competent supervision;
viii.
ix.
enter into a letter of understanding with each participant covering issues such as:
A.
B.
C.
D.
E.
position description;
provision of a safe and supervised environment for the participant;
provisions for monitoring the site visits by the service provider or Manitoba;
insurance coverage; and
protection of the participant's personal information in accordance with the same requirements required of the service provider.
4.   DEFINITIONS
4.1
In this Schedule:
a.
"confidential information" means personal information and any third party proprietary information or any other information that Manitoba identifies in writing as confidential; and
b.
"personal information" has the same meaning as in Appendix 2.
FOR THE GOVERNMENT OF MANITOBA
FOR THE SERVICE PROVIDER
FOR THE SERVICE PROVIDER
APPENDIX 1
SECURITY AND SAFEGUARD MEASURES
This is Appendix 1 to the agreement between the Government of Manitoba and 
(the "Service Provider") for delivery of 
This Appendix contains obligations of the service provider to safeguard confidential information.
1.   TECHNICAL SECURITY
1.1
General System - The service provider's information and communications systems must include reasonable hardware, software and procedural security control measures, acting reasonably, designed to prevent the following:
a.
unauthorized access and systematic attempts to disrupt service;
b.
unauthorized changes to software and hardware components;
c.
propagation and execution of harmful code, including but not limited to computer viruses and worms; and
d.
unauthorized access to and disclosure of confidential information.
1.2
Individual Workstations (including Laptops) - The service provider must install and have operational the following security controls on each of its their representatives' personal workstations:
a.
operating system and optional hard disk encryption password settings;
b.
a process for ensuring that the current security updates are applied to the operating system and applications installed on the computer;
c.
a password protected keyboard/screen lock that is automatically activated by a period of inactivity of no more than twenty (20) minutes;
d.
encryption software capable of encrypting confidential information stored on the workstation; and
e.
anti-virus software including a process to update the anti-virus and a personal firewall for any workstations that connect to the Internet.
1.3
Encryption of confidential information - The service provider must ensure that its representatives encrypt all confidential information when:
a.
leaving the work area for the balance of the day;
b.
the confidential information is in transit; and
c.
the confidential information is sent electronically (including, but not limited to, internet, email, file transfer protocol (FTP)).
2.   PHYSICAL SECURITY
2.1
Offices and Work Areas - The service provider shall ensure that at all times access to the service provider's premises is controlled. In addition:
a.
the representative in possession of the confidential information must lock his or her office when they are leaving for the balance of the day; and
b.
where the representative in possession of the confidential information cannot lock his or her their office, when leaving for the balance of the day he or she must:
i.
activate the password protected keyboard/screen lock;
ii.
lock all records of confidential information that are being left on the premises in a secure desk, filing cabinet or room to which only authorized representatives have access, and lock his or her laptop in a similar manner or secure it to a fixed object with a cable lock.
3.   DESTRUCTION OF RECORDS OF CONFIDENTIAL INFORMATION 
3.1
After the records of confidential information have been used for its authorized purpose, or where destruction of the records of confidential information is requested by Manitoba or is required by this agreement, the service provider shall destroy the confidential information (and all copies of the confidential information in any form or medium) in a manner which adequately protects the confidentiality of the confidential information.
3.2
On expiration or termination of this agreement for any reason, but subject to the requirements of clause 3.2 h paragraph 4.1(p) of the main body of this agreement respecting retention of accounts and records, the service provider shall, unless otherwise directed by Manitoba, destroy the confidential information (including all copies of the confidential information in any form or medium) in a manner which adequately protects the confidentiality of the confidential information.
3.3
The service provider must confirm in writing to Manitoba that the confidential information has been destroyed in a manner that is consistent with the Manitoba Government Electronic Media Disposal Standard, making it impossible to read or reconstruct the information. Manitoba will provide the service provider with a copy of the Manitoba Government Electronic Media Disposal Standard.
3.4
Paper Records - All paper records of confidential information must be shredded or otherwise destroyed in a manner acceptable to Manitoba. If records are shredded, they must be cut in strips of on (1) centimetre wide or less, unless they are also cross-cut, re-shredded or mixed.
Electronic Records - All magnetic computer tapes, compact disks, diskettes, memory sticks, hard-drives, and other forms of electronic media must be disposed of in a manner consistent with the Manitoba Government Electronic Media Disposal Standard.
3.5
4.   DISASTER RECOVERY AND RECORD BACKUP 
4.1
Disaster Planning and Recovery - Where the service provider is the sole possessor of records, the service provider is required to have backup records and the backup records must be stored in a secure off site location.
4.2
Data Backup - The service provider must backup electronic records on a regular schedule, keeping the backup copies in a separate off-site storage area, which meets security, environmental and fire prevention and suppression standards acceptable to Manitoba.
5.   SERVICE PROVIDER POLICIES AND PROCEDURES
5.1
Representatives Awareness - The service provider must make its representatives aware of the service provider's obligations under this Appendix.
5.2
Breaches of Security - In addition to other requirements identified in this Appendix, the service provider's must:
notify Manitoba immediately, in writing, of any security breach involving confidential information and identify what steps are being taken to prevent a recurrence.
a.
6.   INSPECTIONS AND INVESTIGATIONS BY MANITOBA
6.1
Right to Carry out Inspections or Investigations - Manitoba may carry out inspections or investigations respecting the service provider's security arrangements involving Manitoba's confidential information, as Manitoba considers necessary to ensure the service provider is complying with the terms and conditions of this Appendix and that the confidential information is adequately protected.
6.2
Cooperation by the service provider - The service provider shall cooperate in any such inspection or investigation, and shall permit Manitoba and its representatives access, at all reasonable times, to the service provider's premises, and to records and information relating to the service provider's security arrangements or to this Appendix to carry out such inspections and investigations and to ensure compliance with this Appendix.
6.3
Correction of Deficiencies - If an inspection or investigation identifies deficiencies in the service provider's security arrangements which expose the confidential information to risk of unauthorized use, disclosure or destruction, the service provider shall take reasonable steps to promptly correct the deficiencies to Manitoba's satisfaction.
7.   DEFINITIONS
In this appendix:
7.1
a.
"confidential information" means personal information as defined in The Freedom of Information and Protection of Privacy Act (C.C.S.M. c. F175) and any third party proprietary information or any other information that Manitoba identifies as confidential in writing;
b.
"representatives" means the service provider's officers and employees, and permitted agents and subcontractors; and
c.
"record" means a record of information in any form, and includes information that is written, photographed, recorded or stored in any manner, on any storage medium or by any means including by graphic, electronic or mechanical means, but does not include electronic software or any mechanism that produces records.
APPENDIX 2
PROTECTION OF PERSONAL INFORMATION
This is Appendix 2 to the agreement between the Government of Manitoba and 
(the "Service Provider") for delivery of 
This Appendix contains obligations of the service provider regarding the collection, use, protection, and destruction of personal information.
External service providers may receive, collect, acquire, be given access to, and may otherwise come into possession of personal information about individuals receiving services funded under this agreement.  Under The Freedom of Information and Protection of Privacy Act (C.C.S.M. c. F175), Manitoba is responsible for ensuring that personal information is handled appropriately by external service providers.
1.   PERSONAL INFORMATION AND THIS APPENDIX
1.1
In this Appendix and the rest of this agreement, “personal information” has the meaning given to that term in The Freedom of Information and Protection of Privacy Act (C.C.S.M. c. F175), and includes:
1.2
These statutory definitions are attached at the end of this Appendix.
a.
personal information about an identifiable individual which is recorded in any manner, form or medium; and
b.
personal health information about an identifiable individual as defined in The Personal Health Information Act of Manitoba (C.C.S.M. c. P33.5).
The requirements and obligations in this Appendix:
a.
apply to all personal information received, collected or otherwise acquired by the service provider in the course of delivery of the services under this agreement, in whatever manner, form or medium;
b.
apply whether the personal information was received, collected or acquired before or after the commencement of this agreement; and
c.
continue to apply after the termination or expiration of this agreement.
If there is any conflict between the provisions of this Appendix and the provisions of Appendix 1 (Security Safeguards and Measures) or Appendix 3 (Remote Access (Virtual Private Network – VPN) Requirements), the provisions of appendices 1 and 3 shall govern.
2.   COLLECTION OF PERSONAL INFORMATION BY SERVICE PROVIDER
2.1
The service provider recognizes that, in the course of delivery of the services under this agreement, the service provider
2.2
Where the service provider receives, collects, acquires, is given access to or otherwise comes into possession of personal information, the service provider shall collect only as much personal information about an individual as is reasonably necessary to deliver the services under this agreement.
a.
may receive personal information from Manitoba, 
b.
may collect, acquire, be given access to and otherwise come into possession of other personal information about the participants or individuals.
2.3
Where the service provider collects or acquires personal information directly from the individual it is about, the service provider shall ensure that the individual is informed of:
a.
the purpose for which the personal information is collected;
b.
how the information is to be used and disclosed; 
c.
who in the service provider’s organization can answer questions the individual may have about his or her personal information; and
d.
his or her right of access to the information, as set out in the service provider’s policies under subsection 3.1 of this Appendix.
3.   ACCESS TO PERSONAL INFORMATION BY THE INDIVIDUAL 
3.1
The service provider shall establish a written policy, acceptable to Manitoba, providing individuals whose personal information is received, collected or acquired by the service provider under this agreement with:
a right to examine personal information about themselves which is maintained by the service provider, subject only to specific and limited exceptions; and
a.
b.
a right to request corrections to this personal information.
4.   RESTRICTIONS RESPECTING USE OF PERSONAL INFORMATION BY THE SERVICE PROVIDER
4.1
The service provider shall keep the personal information in strict confidence and shall use the personal information only for the purpose of properly delivering the services under this agreement and not for any other purpose.
4.2
The personal information shall be used solely by the service provider personally or by the officers and employees of the service provider, except as otherwise specifically permitted by Manitoba in writing.
4.3
The service provider shall:
a.
limit access to and use of the personal information to those of the service provider’s officers and employees who need to know the information to deliver the services under this agreement,
b.
ensure that every use of and access to the personal information by the service provider and by the authorized officers and employees of the service provider is limited to the minimum amount necessary to deliver the services under this agreement,
c.
ensure that each officer and employee of the service provider who has access to the personal information is aware of and complies with the requirements, obligations and fair information practices in this Appendix, and
d.
ensure that each officer and employee who has access to the personal information signs a pledge of confidentiality, satisfactory in form and content to Manitoba, that includes an acknowledgement that he or she is bound by the requirements, obligations and fair information practices in this Appendix and by the service provider’s security policies and procedures and is aware of the consequences of breaching any of them.
4.4
The service provider shall ensure that:
a.
no person can make unauthorized copies of the personal information; 
b.
no person shall disclose the personal information except as authorized under subsection 5.1 of this Appendix; and
c.
no person can modify or alter the personal information in a manner which is not authorized. 
4.5
The service provider shall not link or match the personal information with any other personal information, except where necessary to deliver the services under this agreement.
5.   RESTRICTIONS RESPECTING DISCLOSURE OF PERSONAL INFORMATION BY THE SERVICE PROVIDER
5.1
The service provider shall not give access to, reveal, disclose or publish, and shall not permit anyone to give access to, reveal, disclose or publish, the personal information to any person, corporation, business, organization or entity outside the service provider’s organization, except as follows:
a.
to Manitoba, and to Manitoba’s officers, employees or agents, for the purposes of this agreement;
b.
to the individual the personal information is about, upon satisfactory proof of identity;
c.
to any person, corporation, business, organization or entity with the voluntary, informed consent of the individual the information is about;
d.
where the individual the information is about is a child under the age of 18 years, to the custodial parent or parents or to the legal guardian of the child, upon satisfactory proof of identity and authority, provided that the service provider is of the opinion the disclosure would not be an unreasonable invasion of the child’s privacy;
e.
where disclosure is required or authorized by legislation; 
f.
where disclosure is necessary to prevent or lessen a serious and immediate threat to the health or safety of the individual the information is about or of any other individual or individuals.
5.2
Without limiting subsection 5.1 of this Appendix, the service provider shall not:
a.
sell or disclose the personal information, or any part of the personal information, for consideration; or
b.
exchange the personal information for any goods, services or benefit; or
c.
give the personal information to any individual, corporation, business, agency, organization or entity for any purpose, including (but not limited to) solicitation for charitable or other purposes; and shall not permit any of these activities to take place.
6.   PROTECTION OF PERSONAL INFORMATION BY THE SERVICE PROVIDER
6.1
The service provider shall protect the personal information by putting in place reasonable security arrangements, including administrative, technical and physical safeguards that ensure the confidentiality and security of the personal information and protect the personal information against such risks as use, access, disclosure or destruction which are not authorized under this Appendix.  These security arrangements shall take into account the sensitivity of the personal information and the medium in which the information is stored, handled, transmitted or transferred.
6.2
Without limiting subsection 6.1 of this Appendix:
a.
where personal information is in paper form, on diskette or other removable media, the service provider shall ensure that:
i.
the paper records, diskettes and removable media used to record the personal information are kept in a physically secure area and are subject to appropriate safeguards,
ii.
the personal information is accessible only to those of the service provider’s officers and employees who need to know the personal information to deliver the services under this agreement, and
iii.
the paper records, diskettes and removable media used to record the personal information are stored securely when not in use;
b.
where personal information is stored in electronic format, the service provider shall:
i.
ensure that the computer system or computer network on which the personal information is stored is secure and is accessible only to officers and employees of the service provider who need to know the personal information to deliver the services under this agreement,
ii.
ensure that the personal information is protected by a series of passwords to prevent unauthorized access, and
iii.
limit access to and use of these passwords to those of the service provider’s officers and employees who need to know the personal information to deliver the services under this agreement.
6.3
When disposing of any paper records and media containing a record of the personal information, the service provider shall destroy the paper records or erase or destroy any personal information contained on the media in a manner which adequately protects the confidentiality of the personal information.
6.4
The service provider shall establish and comply with written policies and procedures respecting the use of, access to, disclosure, protection and destruction of the personal information which shall be consistent with and reflect the requirements of this Appendix.  These security policies and procedures shall include:
a.
provisions for identifying and recording security breaches and attempted security breaches; and
b.
corrective procedures to address security breaches.
6.5
The service provider shall, immediately upon becoming aware of any of the following, notify Manitoba in writing of any use of, access to, disclosure or destruction of personal information which is not authorized by this Appendix, with full details of the unauthorized use, access, disclosure or destruction.  The service provider shall immediately take all reasonable steps to prevent the recurrence of any unauthorized use, access, disclosure or destruction or the personal information and shall notify Manitoba in writing of the steps taken.
6.6
The service provider shall provide training for its officers and employees about the requirements of this Appendix and the service provider’s security policies and procedures. 
6.7
The service provider shall comply with any regulations made, policies issued and reasonable requirements established by Manitoba respecting the protection, retention or destruction of the personal information.
7.   DESTRUCTION OF PERSONAL INFORMATION BY THE SERVICE PROVIDER
7.1
After the personal information has been used for its authorized purpose, or where destruction of the personal information is requested by Manitoba or is required by this agreement, the service provider shall destroy the personal information (and all copies of the personal information in any form or medium) in a manner which adequately protects the confidentiality of the personal information.
8.   INSPECTIONS BY MANITOBA
8.1
Manitoba and its representatives may carry out such inspections or investigations respecting the service provider’s information practices and security arrangements as Manitoba considers necessary to ensure the service provider is complying with the terms and conditions of this Appendix and that the personal information is adequately protected.  The service provider shall cooperate in any such inspection or investigation, and shall permit Manitoba and its representatives access, at all reasonable times, to the service provider’s premises and to records and information relating to the service provider’s information practices and security arrangements or to this Appendix for these purposes.
8.2
If an inspection or investigation identifies deficiencies in the service provider’s information practices or security arrangements which expose the personal information to risk of unauthorized use, disclosure or destruction, the service provider shall take reasonable steps to promptly correct the deficiencies to Manitoba’s satisfaction.
9.   DESTRUCTION OF PERSONAL INFORMATION ON EXPIRATION OR TERMINATION OF AGREEMENT
9.1
On expiration or termination of this agreement for any reason, but subject to the requirements of clause 3.2 h of the main body of this agreement respecting retention of accounts and records, the service provider shall, unless otherwise directed by Manitoba, destroy the personal information (including all copies of the personal information in any form or medium) in a manner which adequately protects the confidentiality of the personal information.
10.   STATUTORY DEFINITIONS
10.1
"personal information" means recorded information about an identifiable individual, including:
a.
the individual’s name;
b.
the individual’s home address, or home telephone, facsimile or e-mail number;
c.
information about the individual’s age, sex, sexual orientation, marital or family status;
d.
information about the individual’s ancestry, race, colour, nationality, or national or ethnic origin;
e.
information about the individual’s religion or creed, or religious belief, association or activity;
f.
g.
h.
personal health information about the individual;
the individual’s blood type, fingerprints or other hereditary characteristics;
information about the individual’s political belief, association or activity;
i
information about the individual’s education, employment or occupation, or educational, employment or occupational history;
j.
information about the individual’s source of income or financial circumstances, activities or history;
k.
information about the individual’s criminal history, including regulatory offences;
l.
the individual’s own personal views or opinions, except if they are about another person;
m.
the views or opinions expressed about the individual by another person; and
n.
an identifying number, symbol or other particular assigned to the individual.
10.2
"personal health information" means recorded information about an identifiable individual that relates to:
a.
the individual's health, or health care history, including genetic information about the individual;
b.
the provision of health care to the individual; or
c.
payment for health care provided to the individual.  
and includes
d.
the PHIN as identified in The Personal Health Information Act and any other identifying number, symbol or particular assigned to an individual; and
e.
any identifying information about the individual that is collected in the course of, and is incidental to, the provision of health care or payment for health care.
10.2
"health care" means any care, service or procedure:
a.
provided to diagnose, treat or maintain an individual's health;
b.
provided to prevent disease or injury or promote health; or
c.
that affects the structure or a function of the body.
and includes the sale or dispensing of a drug, device, equipment or other item pursuant to a prescription.
10.3
"PHIN" means the personal health identification number assigned to an individual by the minister to uniquely identify the individual for health care purposes.
APPENDIX 3
REMOTE ACCESS (VIRTUAL PRIVATE NETWORK – VPN) REQUIREMENTS 
This is Appendix 3 to the agreement between the Government of Manitoba and 
(the "Service Provider") for delivery of 
This appendix contains Manitoba’s remote access (Virtual Private Network – VPN) requirements with which the service provider must comply when accessing Manitoba’s electronic networks remotely.
Manitoba will use reasonable efforts to ensure that interruptions of access to Manitoba’s networks will be limited. However, in no event will the service provider or any of its representatives hold Manitoba responsible for any service disruption.
1.   MANITOBA’S REMOTE ACCESS (VIRTUAL PRIVATE NETWORK – VPN) REQUIREMENTS 
Manitoba will provide only to those representatives of the service provider who require access, in order to deliver the services under this agreement, a personal identification number (PIN), user identification, security token and VPN support.
1.1
1.2
1.3
The service provider shall require its representatives who will be provided with VPN access to sign an agreement that they will not:
a.
disclose any passwords nor transfer any security hardware or software, including the security tokens needed to access Manitoba’s networks, to any person or organization without the prior written approval of Manitoba;
b.
record or share the passwords necessary to access Manitoba’s networks; or
c.
allow access to any security tokens or passwords in any manner which would allow unauthorized individuals or organizations to use them.
1.4
If this agreement is terminated, the service provider and its representatives shall immediately return all software and hardware which permitted remote access to the VPN network and all security tokens provided by Manitoba.
2.   DEFINITION
2.1
In this appendix:
a.
“representatives” means the service provider’s officers and employees, and permitted agents and subcontractors; and 
b.
“virtual private network” means the access by which the service provider and its representatives have secure access to Manitoba’s networks via the internet.
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COMMITMENT REQUEST FORM
Add/Sub
Program Name (e.g. ETS-Skills Development)
Cost Element (e.g. staff costs)
Amount (commitment)
Fiscal Year (e.g., 2019/20)
Total:
Finance &  Administration Only
AMENDING AGREEMENT to
Original agreement dated 
and Amendment dated
BETWEEN:
THE GOVERNMENT OF MANITOBA,
represented by
the Minister of Economic Development, Investment and Trade
("Manitoba")
- and -
BACKGROUND:
A.
Manitoba and the Service Provider entered into an Agreement dated
The agreement outlined the terms and conditions under which Manitoba agreed to provide a financial contribution to the service provider for delivery of services;
B.
Manitoba and the Service Provider wish to amend the agreement as set out in this Amending Agreement.
Manitoba and the Service Provider agree as follows:
1.
The Amending Agreement consists of this page and attached schedule(s)
2.
The definitions, terms and conditions set forth in the original agreement are incorporated into and form an integral part of this Amending Agreement, except to the extent that they are modified by this Amending Agreement.
3.
Attached schedules fully replace schedules attached to the original agreement of the same title.
4.
In all other respects, the terms and conditions of the original agreement are confirmed and remain in full force and effect.
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